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RISK COMMUNICATION IN REGULATION 178/2002

Graph 4: Risk analysis (Compilation on basis of Regulation (EC) No 178/2002, OJ L 031, 1 February 2002)
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Scientific Commiteas & Panels

(17) Where food law is aimed at the reduction. elimination or
avoidance of a risk to health, the three interconnected
components of risk analysis — risk assessment, risk management,
and risk communication — provide a systematic methodology for
the determination of effective, proportionate and targeted
measures or other actions to protect health.
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Regulation (EC) n° 178/2002

13.

‘risk communication’ means the interactive exchange of information
and opinions throughout the risk analysis process as regards hazards
and risks, risk-related factors and risk perceptions. among risk
assessors. risk managers, consumers. feed and food businesses.
the academic community and other interested parties, including
the explanation of risk assessment findings and the basis of risk
management decisions:

» COMMUNICATION AND RISK ANALYSIS
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Regulation (EC) n° 178/2002
TRANSPARENCE

Article 10

Public information

Without prejudice to the applicable provisions of Community and
national law on access to documents, where there are reasonable
grounds to suspect that a food or feed may present a risk for human
or animal health, then, depending on the nature, seriousness and extent
of that risk. public authorities shall take appropriate steps to inform the
general public of the nature of the risk to health, identifying to the
fullest extent possible the food or feed, or type of food or feed. the
risk that it may present, and the measures which are taken or about to
be taken to prevent, reduce or eliminate that risk.

»GENERAL PUBLIC
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efsam

European Food Safety Authority

COMMUNICATING ON RISKS ASSOCIATED WITH THE FOOD CHAIN

* Providing appropriate, accurate and timely information on
food safety issues to raise awareness and explain the
implications of our scientific work.

 Scientific results cannot always be easily converted into
simple guidelines and advice that non-scientists can
understand. One of EFSA’s tasks, therefore, is to
communicate clearly not only to its principal partners and
stakeholders but also to the public at large, to help bridge
the gap between science and the consumer.


http://www.efsa.europa.eu/en
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MEP Francisco Sosa-Wagner demands compensation for
Spain's farmers
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WHAT IT WENT WRONG???

How to Kill Innocent Cucumbers from Spain
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E Coli Crisis by Number of Reported Cases (4 June 2011)

B 2163 cases B 4 B 10tw20 [ 8 ]2 [] 1 case

By MRI Universidad de Navarra
(source ECDC)
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E Coli Crisis by Media Impact Index (2 June 2011)

B ndex:déponts Jl 32 [l 121015 [ 5108 L] 2510 3.5 [_]0.5 10 1.5 points

By MR| Universidad de Navarra
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Relationship Between E Coli Cases by Country and Media
Coverage Received
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WORKING GROUPS

On going:
Influencing behaviour
Measuring Outcome

Open data - Use of industry lab data in
governmental food safety control

Transparency of Official Controls
Value of Private Assurance Schemes

Metwork for food chain analysis

Finalized:
Food and Feed inddents

Transparent use of Risk Assessment in
dedsion making

m HEADS OF FOOD SAFETY AGENCIES

Working groups Events Publications Links

Food and Feed incidents

™ Printable version % Last update on 26.09.2018
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» Sharing Protocols, Experiences and Knowledge on
Management and Communication during Food Crisis

Date : Movember 2013
Mumber of pages : 32 pages

File format : PDF
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Sharing protocols,
experiences and Marco FAO/OMS para

desarrollar planes nacionales
de intervencién en situaciones
de emergencia relativas

a la inocuidad de los alimentos

knowledge on
management and
communication
during food crisis

Acting in Times of
Crisis and Crisis
Prevention

World Health
Organization

2012 =r BfR

Bunoesmatitut fir Kiskooewerting

0TU Food 0Ty
National Foot e
Institute -

Heads of European Food SafetyAgencies (HoA) 204

I xw

. .efsam

m Eta’)darﬂg European Food Safety Autherity Snpporting Publications 201:EN-276
Agency
food.govik

TECHNICAL REPORT

Annual report on EFSA’s food and feed safety crisis preparedness and
response 2011’

Food Standards Agency

Incident Response Protocol
(Reviaed May 2012)

European Food Safety Authority’’

European Food Safety Authority (EFSA), Parma, Traly
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“Guidelines for Management and
Communication during Food/Feed Safety
Incidents”

DEFINITIONS
INFORMATION FILE

CLASSIFICATION Working group
INDICATORS members:
COMMUNICATION 19 MS

Guidelines for Management and
Communication during Food and Feed
Safety Incidents

Heads of European Food SafetyAgencies (HoA) 2015
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EMERGENCY:

“Serious, unexpected, and often dangerous situation
requiring immediate action”

(OXFORD DICTIONARY)

“Something dangerous or serious, such as an
accident, which happens suddenly or unexpectedly
and needs fast action in order to avoid harmful

results”
(CAMBRIDGE DICTIONARY)

37

“an emergency exit

CRISIS:

“A time of intense difficulty or danger”
(OXFORD DICTIONARY)

“A time of great disagreement, confusion or suffering”
(CAMBRIDGE DICTIONARY)

“economic crisis”
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GUIDELINES OUTLINE

INCIDENT WARNING /

RASFF, INFOSAN
EFSA; MEDIA; FBOs,
WEBSITES, EWRS, ECDC

!

l

| INCIDENT CLASSIFICATION |

INCIDENT EVALUATION | ¢

1

FILE : Compiling
information

l

ASSESSMENT, MONITORING

AND RECORDING

LEVEL | IN HOUSE m====)  CLOUSURE
INFORMATION

UPDATES COMMUNICATION

STRATEGIES

LEVEL TASK ) CLOUSURE

1 FORCE

INFORMATION COMMUNICATION

UPDATES STRATEGIES

‘ ' COMMISSION

LEVEL || EMERGENCY /

m UNIT ) CLOSURE ) LESSONS
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INCIDENT INFORMATION FILE

Information DATA SOURCES
Health effects Symptoms . Hospital reports
Iliness description . Patients
. ECDC
. National Health System
° EWRS
Affected people . Sick people /deaths . National Health System
. Epidemiological reports . Hospital information
° ECDC
Risk Assessment . Laboratory reports . EFSA
. Scientific opinions . National Scientific Committee
. National Risk Assessment Agencies
. Other relevant scientific information.
Risk perception Surveys *  Media
Reports . Consumer associations
° Consumer complaints
o Social Media
Media impact Media and press articles . Media (print and electronic..)
Searches . Websites
Distribution along the e Traceability . ;AS.FF Aert s
. . ational Alert System
food/feed chain i TRACES
. INFOSAN
. FBOs
Extension /complexity: ° Food/feed Items/Batches . RASFF
° Location (local, regional, national, European or international) ° National Alert System
° Industries ° OIE, TRACES
° Traceability . INFOSAN
. FBOs
Economic impact e  Trade e  FBOS
Sales . WTO
. Economic statistics
Other information ° Information gathered from the stakeholders involved (food |e PP?
sector, consumers, ...)
° Information on similar cases and the actions taken in those
situations
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RISK PERCEPTION

Percieved
Risk REAL RISK

“The basic reality is that the risks that scare people and

the risks that kill people are very different.”
Sandman, 2001

“People respond only to percieved risks”

Slovic P. Fischhoff B., Lichstenstein S. Facts and Fears:
understanding perceived risk. 1980



aecosan

GUIDELINES

GENERAL GUIDELINES FOR COMMUNICATING
IN LEVEL Il AND IlIl INCIDENTS

PEACE TIME =) TRUST EMERGENCY =) AWARENESS

v’ Coordination and collaboration in the communication strategy
to avoid diverging messages.

v’ Possible impact: Risk profiles.
v’ Risk perception assessment tools.
v’ Communicating uncertainties.

v" Timely Communication.
(Transparency/Confidentiality)
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INFLUENCING HOW TO MANAGE AND

COMMUNICATE EMERGENCIES IN EUROPE

A B
. A\
@Bt Fitness check of the GFL

How to communicate during food or feed safety incidents

General Food L aw
Regulation (EC) No 178/2002

e
S, Efs_an Food and feed safety

[ — General principles || General safety obligations EFSA*
Objective of Food Tools for crisis ) /
T G 1 bl AT g Rk \
: : / and emergency ! |
principle the supply chain || evaluation |
\ RAPID ALERT s |
Precautionary Control obligations SYSTEM FOR e
principle FOOD AND
Imports/Exports FEED
Consumer
interests Traceability of food
— = | g e
e !
e RASFF EFSA

evaluation evaluation
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EUROPEAN PILOT EXERCISE

WORKING GROUP MEMBERS: %
| 4\ Food Safety

* BvL, Germany
e ASAE, Portugal B e

* AECOSAN, Spain

* FSA, United Kingdom @léojf;“:ﬁ m

« FSAI Ireland a2l
Em#m O s decosan
L2 B

» DESIGNING OF JIFEE: October 2015 — May 2016

* 2 MEETINGS (Madrid, Lisbon), Audioconferences.


https://commons.wikimedia.org/wiki/File:ASAE_logotipo.jpg
https://www.food.gov.uk/
https://www.food.gov.uk/
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SALUD PUBLICA - En 2014, en Espaiia se vendieron casi 79,000 woneladas de pesticides
1.M.ER1H ALIMENTARIA ALERTA ALIMENTARIA »

Euskadi detecta 20.000 unidades ¢ !0 quese sabe sobre los huevos contarExpuestos a pesticidas dia a dia
hl.‘ev0 Contaminado con fi pronil La crisis provocada por el uso de un pesticida afecta a 17 paises, seguin

o @ I MARLA PEREZ AVILA ¥ | Madrid 2BAGO. 2017 | 03:29
. R . g . . \=s/
El producto habla sido enviado desde Francia a una Sanidad insiste en que no hay riesgo =
empresa vizcaina ha entrado en la cadena alimentaria
ISABEL FERRER

: La Haya -
Aitor Ubarretxena
Sabado, 12/08/2017 | Actualizade el 15/08/2017 a las 20030 CEST e
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Contaminated edqg scandal rumbles on, home ) world ; europe  US americas asia australia africa middleeast cities development
fipronil found in Romanian eggs Foodsafety  Egos contaminated with insecticide may
o I B 1 L ] ot 39, 2017 have entered UK, EU warns
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757

Daniel Boffey in
Brussels and Kate
Connolly in Berlin




RIVM Committed to health and sustainability

Topics

Home * Tapics » E » Fipronil in eggs

In this subject

Fipronil in ages

¥ Questions and answers about fipronil

Fipronil in eggs

RIVM provides background information to the Netherlands Food and Consumer Product Safaty
Authority [(NVIMA) about the toxicity of the substance fipronil and its possible health offects . This
is general informatien about the substanca itself, and the available inf ion about pessibl
shiort-term and long-term health effects. RIVM has based this information on scientific
publications about fipronil and reports by the Eurepean Food Safety Authority (EFSA) and the

World Health Organisation (WHO).

About fipronil

Fipronil is & substance that is usad in weterinary madidines 1 combet fleas, mites and ticks in dogs
and cats. Fipronil i not permitted for use in animals thar are intended for the food chain, such as
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Q search

chidiens. In Euroge. fipronil is alse authorised fer wse as plant protection productin produas for seed  See alse

Bienvenidos Benvinguts Ongletorri Benvidos Berwinguts Welcome Blenwvenue

éﬁi conmo e aecosan Buscar
E e 2CCO
== —

INICIO AGENCIA COMNSUMO  SEGLIRIDAD ALIMENTARIA MUTRICION LABORATORIOS MOTIC

L TEESTET IR EE LT | Temas de Interéds [ Presencia de Fipror

Presencia de Fipronil en Huevos
(actualizado a 31.08.2017)

f [w]in R

Fecha: 31 agosto 2017
3110872017

Con fecha 20 de julio la Agencia Espafiola de Consume, Seguridad Alimentaria y
Nutricién (AECOSAN) tuve conoccimiento a través del Sistema Europeo de Alerta
Répida para Alimentos y Piensos (RASFF), de la deteccion de fipronil en huevos

efectuada por Bélgica.

El fiprenil es un preducto, no auterizado para su uso en animales de produccidn
de alimentos. En este caso, ha sido utilizado para tratar la presencia de un

acaro denomi fo! il en gallinas de puesta

A través del Sistema Eurcpeo de Alerta Rapida para Alimentos y Piensos (RASFF)

han comunicado a la AECOSAN que existe distribucion de huevos, ovoproductos,

145 ¥ ACTUALIZACIONES PARA EL CONSUMIDOR

. FOOd y 5 in Horthern Inetand Search
Wstandards
Agency

Enforcament &
requation

Enlaces Mapa Web Preguntas Frecuente;

Bussingss &

Arceasiar

Home » News and upcates » News Centre » Update on Fipronil in 8ggs

v News cenre Update on Fipronil in eggs

» Food alerls news:
oopon @

* Allergy alerts news
Last updated: 10 August 2017

Moticias y Actualizaciones ELE

Investigations into the Fipronil

» Campaigns incident in Europe confinue. We
hewve now established that more
eggs from affected farms than
previously identified came to the
b o b UK Itis very unlikely that these
engs pose a risk fo public health,
but as Fipronil is unauthorised for
use in food-producing animals we have acted with urgency to
I ensure that consumers are protected.

Noticias * Help shape our policies

Eventos

Temas de Interés
The products affecied are processed foods in which egg & one ingredient amang many
£ oéhars, mosily used in sandwich filings or other chiled foods. While m some Ewopean
Campenas counines eggs containng Fipronil residues have been sold as wesh aggs, In the UK
this iz nat the case. Many of e eggs invahded were mied wilh olher eggs which have
X g nat come from affacted farms so Fipranil residuas will ba highly diliéad. 19 is likely that
Punlicacicnes, the number of eggs that have come 1o the UK IS cioser to T00,000 than the 21,000 we
peenviously believed had been impoed. Howeves, 8 1his represents 0.007% of the
. s EQQs WE CONSUME In the LIK gvery year, it ramains the case that i is very unikety that
Galeria de medios hese i any risk lo public hesin Tam consuming hese foods.

Boletines
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26 September Ministers meetings
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European Parliament
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RASFF - FOOD & FEED

SAFETY ALERTS Fipronil incident information exchange
Press Reloases [EE] 31082017 - 1641
JERS I pactal On 26 September 2017 a high-level meeting on the follow-up to the Fpronil incident RELATED LINKS
was hield in Brussels. The EL MUST IMProve INTOMaton-Snarng on 1600 S3Tety nsks and Sancuon
RASFF consumers’ portal o . o
] f)  froudulent pesticide producers, Agriculture MEPs said in a debate on Thursday. Further information
Fired below some of the key documents related to this mesting: 10 August 2007 Mote on B
How does RASFF work IMEEErEs CEnEEming the 2
= Press Release: Commission and Member States agres on concrete measures illagal use of fipronil on some (\'j In a debate on the contamination of eggs with the insecticide Fipronil, many MEPs critised on Agricullure ang
e S e agsinst food fraud P n;._:r:’\_ar\‘a.utr:ln.rrnﬁﬁ for delays in nofifying the EU's rlaap :,a:r c\-.‘.l‘ vnlwm anrj. feed
g v Conitieiom B (in (RASFF) and ca tem nproved. Some even
Vidoo: P arit by C g IRy e prer ey e o l are crucial food safety information, while
- Wil F 1l i mar mas Andri s [T L l o
W_ oL I .orn.m_ealo i} y.e i s TN I B oY g o ; R others called for truly dissuasive sanctions for fraudulent producers or supplers of pest-
Members of RASFF « Opaning speech by Commissioner Andriukaitis 4~ il &) control products
R Tt and Answers: Ranid Al
System for Food and Feed
{RASFF}
Couwntry fact sheats The Tull debate is available new via VOD.

ik ipliat

Feed (RASFF) Fipronil, an insectici

Organisation (WHO) as moderalely hazardous. |is use in th
ALL TOPICS + Health and Foed audits

and anabysis

classified by the World Health
J is prohibited for all foock

*

*..efsam 2006 Scientific opinion

Ewropean Food Safety Authurity

About >~ News ¥ Discover » Scence ~  Publications ~  Applications ¥  Engage v
Home  Scientific Publications  Conchusion regarding the pear reviaw of th..

- Conclusion regarding the peer review of the pesticide risk assessment of
o the active substance fipronil

Subject area

& Pesticides

First published in the EFSA Journal: B 3 May 2006
Approved: B 3 march 2006
Last Updated: B4 May 2006. This version replaces the previous one/s.

Type: @ Conclusion on Pesticides

P [
‘ f‘] Read it on the Wiley Online Library: Article ::1 | PDE a

» Abstract
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fipronil incident
Brussels, 26 September 2017

Risk communication should be improved via upstream coordination between Member
States and the Commission on the basis of a common factual and accurate information
line to be used through the appropriate channels (in particular social media and press) to
ensure it reaches the general public in a harmonized and prompt way;

Cooperation and communication is needed in order to prioritize coordinated efforts that
will ensure trust and a harmonised approach during incidents or crises. The Commission
is invited to develop a management plan for food and feed incidents (in line with the
crisis management plan). In doing so the Commission should pay attention to reinforce
its early coordinating role, including defining the criteria when the coordination at EU
level should be triggered by Member States;

Priority will also be given to bridging the gap between the use of the Rapid Alert System
for Food and Feed (RASFF) and of the Administrative and Cooperation (AAC) systems, in
order to maximise their potential.

The way of establishing a ‘food safety officer’ acting as an experienced and trustworthy
contact person in relation to food and feed safety issues should be considered. The
exchange of information on fraud suspicions within the EU Food Fraud Network will be
done on a confidential and restricted basis;

COMMUNICATION CHAINS
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By failing to prepare,
you are preparing to fail”

Benjamin Franklin
1706-1790
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CONCLUSSIONS

* MORE PROACTIVE COMMUNICATION INVOLVING EUROPEAN INSTITUTIONS
* MORE COORDINATION OF COMISSION AND EFSA ON INCIDENTS

* MORE PROACTIVE COMMUNICATION TO MEDIA INCLUDING SOCIAL MEDIA
 FOOD AND FEED “MEDIA CRISIS” ARE CRISES

* MORE COORDINATION BETWEEN FRAUD AND FOOD SYSTEMS
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Quick access
Yirtual office
Magazine AECOSANaws

_ __'falrs, Food Safety and
~ Nutrition

We promote your rights, protect your health and we ensure
your safet:-,r a5 a consumer and User.

’ Presentation of the Agency
Duratin & minutes

- O

Highlighted Breaking news
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To learn more about the Agency o ioe “" FEMP

and its activities related to

Consumer Affaris. Food Safety
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