
List of national market surveillance authorities by sector

01. Medical devices

Austria

Federal Office for Safety in Health Care 
Traisengasse 5, 1200 Vienna, Austria
Tel: +43 50 555 36402
e-mail: medizinproduckte@basg.gv.at - www.basg.gv.at

Federal Ministry of Health
Dept. Pharmaceuticals and Medical Devices
Radetzkystrasse 2, 1030 Wien/Vienna
e-mail: meddev@bmgf.gv.at

Belgium

Federal Agency for Medicines and Health Products
Health Products Division
Place Victor Horta 40/40, 1060 Brussels
Tel: +32 2 524 80 00 – Fax: +32 2 524 81 20
e-mail: meddev@afmps.be – www.fagg-afmps.be

Federal Agency for Nuclear Control
Rue Ravenstein 36, 1000 Brussels
Tel: +32 2 289 21 11
e-mail: info@afcn.be – www.afcn.fgov.be

Scientific Institute for Public Health
Quality Medical Laboratories Department
Rue J. Wytsman 14, 1050 Brussels
Tel: +32 2 642 51 11 – Fax: +32 2 642 56 45
e-mail: info@wiv-isp.be – www.wiv-isp.be

Bulgaria

Bulgarian Drug Agency
Department Control of Medicinal Products and Medical devices
8, Damyan Gruev Str., 1303 Sofia, Bulgaria
Tel: +359 2 890 34 83 - Fax:+359 2 890 34 34
e-mail: bda@bda.bg - www.bda.bg

Croatia

Ministry of Health, Health Protection Directorate
Ksaver 200a, 10000 Zagreb, Croatia
Tel: +385 1 4607555, Fax: +385 1 4677076
www.zdravlje.hr

Agency for Medicinal products and medical devices
Ksaverska cesta 4, 10 000 Zagreb 
Tel: +385 1 4884 300, Fax: +381 1 4884 110
e-mail: halmed@halmed.hr – www.halmed.hr
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Cyprus

Ministry of Health
Cyprus Medical Devices Competent Authority
1 Prodromou & 17 Chilonos Street, 1448 Nicosia, Cyprus
Tel: +357 22605572/735 - Fax: +357 22468427
e-mail: cymda@mphs.moh.gov.cy - www.moh.gov.cy/mphs

Czech Republic

State Institute for Drug Control
Šrobárova 48, 100 41 Praha 10, 
Tel: +420 272 185 111, 
e-mail: posta@sukl.cz.

Denmark

Danish Health and Medicines Authority
Axel Heides Gade 1 DK-2300 Copenhagen S
Tel. +45 72 22 74 00 - Fax +45 44 88 95 99
e-mail: med-udstyr@dkma.dk; dkma@dkma.dk  - www.medicinskudstyr.dk

Estonia

Health Board, Medical Devices Department
1a Põllu st., EE - Tartu 50303,
E-mail: MSO@terviseamet.ee – www.terviseamet.ee

Finland

National Supervisory Authority for Welfare and Health, Valvira
Lintulahdenkuja 4, P.O. Box 210, FI-00530 Helsinki, Finland
Tel: +358 295 209 111
e-mail: kirjaamo@valvira.fi – www.valvira.fi

France

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50	
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Agence nationale de sécurité du médicament et des produits de santé (ANSM)
143/147, boulevard Anatole France 93285 SAINT-DENIS CEDEX
Tel : +33 1 55 87 30 00
e-mail: dedim.ugsv@ansm.sante.fr - www.ansm.sante.fr

Ministry of the Economy, Industry and the Digital Sector
Direction générale de la concurrence, de la consommation et de la répression des fraudes – Unit 5B
Télédoc 241 - 59, boulevard Vincent-Auriol F-75703 Paris Cedex 13
Tel: +33 1 44 97 28 01
e-mail: Bureau-5B@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf
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Germany

Ministerium für Soziales und Gesundheit Mecklenburg-Vorpommern
Dreescher Markt 2 19061Schwerin

Ministerium für Arbeit, Soziales, Gesundheit und Familie des Landes Brandenburg
Postfach 601163 14411 Potsdam

Thüringer Ministerium für Soziales, Familie und Gesundheit
Werner-Seelenbinder-Str. 6 99096 Erfurt

Ministerium für Soziales, Gesundheit Familie, Jugend und Senioren des Landes Schleswig-Holstein 
Adolf-Westphal-Straße. 4 24143 Kiel

Ministerium für Gesundheit und Soziales des Landes Sachsen-Anhalt
Turmschanzenstraße 25 39114 Magdeburg

Sächsisches Staatsministerium für Soziales 
Albertstraße 10 01097 Dresden

Sächsisches Staatsministerium für Wirtschaft und Arbeit
Wilhelm-Buck-Straße 2 1097 Dresden

Ministerium für Arbeit, Familie, Prävention, Soziales und Sport des Saarlandes
Franz-Josef-Röder-Straße 23 66119 Saarbrücken

Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18 66117 Saarbrücken

Ministerium für Arbeit, Soziales, Familie und Gesundheit des Landes Rheinland-Pfalz
Postfach 31 80 55021 Mainz

Ministerium für Arbeit, Gesundheit und Soziales 
Fürstenwall 25 40219 Düsseldorf

Niedersächsisches Ministerium für Soziales, Frauen, Familie und Gesundheit
Postfach 141 30001 Hannover

Federal Ministry of Health
Rochusstrasse 1, D - 53123 Bonn
Fax:+ 49 228 941-4946
e-mail: medizinprodukte@bmg.bund.de

Behörde Soziales, Familie, Gesundheit und Verbraucherschutz -Amt für Gesundheit und Verbraucherschutz
Billstr. 80 20539 Hamburg

Die Senatorin für Arbeit, Frauen, Gesundheit, Jugend und Soziales
Bahnhofplatz 29 28195 Bremen

Senatsverwaltung für Gesundheit, Umwelt und Verbraucherschutz
Oranienstraße 106 10969 Berlin
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Bayerisches Staatsministerium für Umwelt und Gesundheit
Rosenkavallierplatz 2 81925 München

Bayerisches Staatsministerium für Arbeit und Sozialordnung, Familie und Frauen
Winzerer Str. 9 80797 München

Ministerium für Arbeit und Sozialordnung, Familien und Senioren
Postfach 103443 70029 Stuttgart

Paul Ehrlich Institute, Section Pharmacovigilance 2
Paul-Ehrlich-Strasse 51-59, D - 63225 Langen
Fax:+49 6103 77 1268
e-mail: pharmacovigilance2@pei.de

Federal Institute for Drugs and Medical Devices
Kurt Georg Kiesinger Allee 3, D - 53175 Bonn, fax:+49 228 207 5300
e-mail: medizinprodukte@bfarm.de

Zentralstelle der Länder für Gesundheitsschutz bei Arzneimitteln und Medizinprodukten (ZLG)
e-mail: zlg@zlg.nrw.de

Hessisches Ministerium für Arbeit, Familie und Gesundheit
Dostojewskistr. 4 65187 Wiesbaden

Greece

National Organization for Medicines
284 Mesogion Ave, GR- 15562 Holargos, Athens 
e-mail: relation@eof.gr  - www.eof.gr

Hungary

Health Registration and Training Center (HRTC)
H-1085 Budapest, Horánszky street 15
Tel : +36 1 302 5060
Fax : +36 1 269 1255
E-mail: amd@enkk.hu / www.enkk.hu

Iceland

Medicines Agency
Vínlandsleið 14, 113 Reykjavík 
Tel: 520 2100 – Fax: 561 2170
e-mail: ima@ima.is – www.imas.is

Ireland

Health Products Regulatory Authority (HPRA)
Kevin O'Malley House, Earlsfort Centre, Earlsfort Terrace, Dublin 2
Tel: +353 1 676 4971
e-mail: info@hpra.ie – www.hpra.ie
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Italy

Ministry of Health, Department of Planning and Organisation of the National Health Service - Directorate 
General of Medical Devices, pharmaceutical services and safety in healthcare
via Giorgio Ribotta 5, IT - 00144 Roma
e-mail: segr.dgfdm@sanita.it  - www.sanita.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Health Inspectorate
Klijanu Street 7, Riga, LV — 1012, Latvia
Tel. 371-67819671 - Mob. 371-26315189 - Fax: 371-67819672 
e—mail: vi@vi.gov.lv  — www.vi.gov.lv

Liechtenstein

Amt für Gesundheit
Äulestrasse 51, Postfach 684, 9490 Vaduz, Liechtenstein
e-mail: info.ag@llv.li – www.ag.llv.li

Lithuania

State Health Care Accreditation Agency
Jeruzales st. 21 LT-08420 Vilnius Lithuania
Tel. (8 5) 261 5177  - Fax: (8 5) 212 7310 ,
e-mail: vaspvt@vaspvt.gov.lt – www.vaspvt.gov.lt

Luxembourg

Ministère de la Santé
Villa Louvigny – Allée Marconi L-2120 Luxembourg
Tel: +352 24785500
e-mail: info@ms.public.lu

Malta

Malta Competition and Consumer Affairs Authority
Market Surveillance Directorate, Technical Regulations Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

The Health Care Inspectorate
Stadsplateau 1 3521 AZ Utrecht
Postbus 2680 3500 GR Utrecht
Tel: +31 88 120 50 000
e-mail: meldpunt@igz.nl – www.igz.nl
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Norway

Directorate of Health
PO Box 7000 St. Olavs plass 0130 Oslo Norway
Tel: +47 24 16 3000 - fax:+47 24 16 30 21
e-mail: meddev-no@helsedir.no - www.helsedirektoratet.no

Poland

Office for Registration of Medicinal Products, Medical Devices and Biocidal Products – – Department of 
Medical Devices Surveillance, Vigilance and Clinical Trials
Al. Jerozolimskie 181C, 02-222 Warsaw, Poland
Tel: +48 22 492 15 54 fax:+48 22 492 11 09
e-mail: incydenty@urpl.gov.pl - http://www.urpl.gov.pl/

Portugal

INFARMED–National Authority of Medicines and Health Products, IP 
Parque de Saúde de Lisboa, Avenida do Brasil 53, 1749-004 Lisboa
Tel: +351 217 987 100 – Fax: +351 217 987 316
e-mail: infarmed@infarmed.pt – www.infarmed.pt

Romania

National Agency for Medicines and Medical Devices
58, Sos. Nicolae Titulescu, sector 1, Bucharest
Tel: +4 021 2228652, +4 031 432 9120
Fax: +4 021 2228683, +4 031 432 9121
e-mail: mdevice@anm.ro - www.anm.ro

Slovak Republic

National Institute for Drug Control
Kvetná 11 825 08 Bratislava 26 Slovak Republic
Tel: +421-2-5070 11 11, Fax: +421-2-55 56 41 27
e-mail: sukl@sukl.sk - www.sukl.sk

Slovenia

Agency for Medicinal Products and Medicinal Services
Ptujska ulica 21, 1000 Ljubljana, Slovenia
Tel: +386 (0)8 2000 500 - Fax: +386 (0)8 2000 630
e-mail: info@jazmp.si; meddev@jazmp.si – www.jazmp.si

Spain

Agencia Espaňola de Medicamentos y Productos Sanitarios
C/ Campezo 1, Edificio 8, ES - 28022 Madrid
e-mail: sgps@aemps.es - http://www.aemps.gob.es/
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Sweden

The Medical Products Agency
P.O. Box 26, SE-751 03 Uppsala
Tel: +46 18 17 46 00, fax: +46 18 50 31 15
e-mail: meddev.central@mpa.se – www.lakemedelsverket.se

The Health and Social Care Inspectorate
P.O Box 45184, SE-104 30 Stockholm
Tel. +46 10-788 50 00
e-mail: registrator@ivo.se, www.ivo.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Swissmedic, Swiss Agency for Therapeutic Products 
Hallerstrasse 7, CH -3012 Berne, 
e-mail: medical.devices@swissmedic.ch - https://www.swissmedic.ch

Turkey

Ministry of Health
Söğütözü Mahallesi 2176.Sokak No:5 PK 06520 Çankaya/Ankara 
Tel: +90 (312) 218 30 00 - Fax: +90 (312) 218 34 60
www.titck.gov.tr

Ministry of Health - Turkish Drug and Medical Device Institution Mithatpasa Cad. No:3, Sihhiye 06434, Ankara
e-mail: meddev.vigilance@iegm.gov.tr

United Kingdom

Medicines and Healthcare Products Regulatory Agency
151 Buckingham Palace Road 
London SW1W 9SZ
Tel: 020 3080 6000  - Fax: 0203 118 9803
Email: info@mhra.gsi.gov.uk
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Austria

Federal Ministry of Health - Division II/B/14
Radetzkystrasse 2, 1030 Vienna, Austria
Tel: +43 1 711 00 4872
e-mail: HB14@bmg.gv.at

Belgium

Federal Public Service Health, Food Chain Safety and Environment
Directorate-General Animals, Plants and Foodstuffs
Inspection service Consumption Products
Place Victor Horta 40 boîte 10, 1060 Brussels 
Tel: +32 2 524 74 70 – Fax: +32 2 524 74 99
e-mail: apf.inspec@health.belgium.be – www.health.belgium.be

Bulgaria

Ministry of Health
State Health Control Directorate
5, Sveta Nedelia Square, 1000 Sofia, Bulgaria
Tel: +359 2 9301 268
e-mail: DZK@mh.government.bg - www.mh.government.bg

Croatia

Ministry of Health, Directorate for Sanitary Inspection
Ksaver 200a, 10000 Zagreb, Croatia
Tel: +385 1 4607555, Fax: +385 1 4677076
www.zdravlje.hr/en/

Cyprus

Ministry of Health - Pharmaceutical Services, Cosmetics Department
15 Polifimou Street, 2033 Strovolos, Nicosia, Cyprus
Tel: +357 22608607/606 - Fax: +357 22608649
e-mail: cosmeticscy@phs.moh.gov.cy - www.moh.gov.cy/phs

Czech Republic

Ministry of Health
Palackého nám. 4 128 01 Praha 2
Tel: 224 971 111
e-mail: posta@mzcr.cz  - http://www.mzcr.cz

Denmark

Danish Environmental Protection Agency
Strandgade 29, DK-1401 Copenhagen K, 
Tel.: +45 7254 0000
E-mail: mst@mst.dk - www.mst.dk
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Estonia

Consumer Protection Board
Rahukohtu 2, 10130 Tallinn, EESTI
Tel: 1330 ja +3726201707 – Secr: +3726201700 – Fax: +372 6 201 701
e-mail: info@tarbijakaitseamet.ee

Health Board
Paldiski Road 81, 10617 Tallinn, Estonia, +372 694 3500
e-mail: kesk@terviseamet.ee – www.terviseamet.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Agence nationale de sécurité du médicament et des produits de santé (ANSM)
143/147, boulevard Anatole France 93285 SAINT-DENIS CEDEX
Tel : +33 1 55 87 30 00
www.ansm.sante.fr

Ministry of the Economy, Industry and the Digital Sector
Direction générale de la concurrence, de la consommation et de la répression des fraudes – Unit 5B
Télédoc 241 59, boulevard Vincent-Auriol F-75703 Paris Cedex 13
Tel: +33 1 44 97 28 01
e-mail: Bureau-5B@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Germany

Der Senator für Gesundheit
Bahnhofplatz 29 28195 Bremen

Niedersächsisches Ministerium für Ernährung, Landwirtschaft und Verbraucherschutz 
Calenberger Str. 2, 30169 Hannover
Tel.: +49 – 511 – 120 – 0 Fax: +49 – 511 – 120 – 2385
E-Mail: poststelle@ml.niedersachsen.de

Ministerium für Landwirtschaft, Umwelt und Verbraucherschutz Mecklenburg-Vorpommern
Paulshöher Weg 1, 19061 Schwerin
Tel.: 0385 588-0, poststelle@lu.mv-regierung.de
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Ministerium für Klimaschutz, Umwelt, Landwirtschaft, 
Natur- und Verbraucherschutz NRW 
Schwannstr. 3 40476 Düsseldorf 
Tel.: +49 – 211 – 4566 -0
E-Mail: verbaucherschutz-nrw@mkulnv.nrw.de

Behörde Gesundheit und Verbraucherschutz 
Billstr. 80, 20539 Hamburg
Tel.: +49 40 428 37 2400 - Fax: +49 40 4273-10105
E-Mail: lebensmittelueberwachung@bgv.hamburg.de

Ministerium für Ländlichen Raum und Verbraucherschutz Baden-Württemberg
Postfach 10 34 44 70029 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2255
E-Mail: poststelle@mlr.bwl.de – www.mlr.baden-wuerttemberg.de

Ministerium der Justiz und für Europa und Verbraucherschutz
Heinrich-Mann-Allee 107 14473 Potsdam
E-Mail: poststelle@mdjev.brandenburg.de

Senatsverwaltung für Justiz und Verbraucherschutz, Salzburger Strasse 21- 24, 10825 Berlin; 030-9013-0; 
verbraucherschutz@senjv.berlin.de

Bayerische Staatsministerium für Umwelt und Verbraucherschutz
Postfach 81 01 40 81901 München
Tel. +49 89 9214 00
e-mail: poststelle@stmuv.bayern.de

Hungary

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

National Public Health and Medical Officer Service Office of the Chief Medical Officer
1097 Budapest, Albert Flórián út 2-6.
E-mail: tisztifoorvos@oth.antsz.hu, https://www.antsz.hu/en/
regionally competent County based Government Offices (19 pieces)
regionally competent District Offices (80 pieces)

Iceland

Environment Agency
Suðurlandsbraut 24 108 Reykjavík 
Tel: 591-2000 - Fax: 591-2020 
e-mail: ust@ust.is – www.ust.is
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Ireland

Health Products Regulatory Authority (HPRA)
Kevin O'Malley House, Earlsfort Centre, Earlsfort Terrace, Dublin 2
Tel: +353 1 676 4971
e-mail: info@hpra.ie – www.hpra.ie

Italy

Ministry of Health, Department of Planning and Organisation of the National Health Service - Directorate 
General of Medical Devices, pharmaceutical services and safety in healthcare
via Giorgio Ribotta 5, IT - 00144 Roma
e-mail: segr.dgfdm@sanita.it - www.sanita.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Health Inspectorate
Klijanu Street 7, Riga, LV — 1012, Latvia
Tel. 371-67819671 - Mob. 371-26315189 - Fax: 371-67819672 
e-mail: vi@vi.gov.lv  — www.vi.gov.lv

Liechtenstein

Food and Veterinary Office (ALKVW)
Postplatz 2, Postfach 37, 9494 Schaan, Liechtenstein 
Tel: +423 236 73 11 – Fax: +423 236 73 10
e-mail: info.alkvw@llv.li – www.alkvw.llv.li

Lithuania

State Non Food Products Inspectorate
Gedimino avenue 38/2 LT-011104 Vilnius
tel. 8 706 64 950, fax. 8 70664949
e-mail: rastine@vnmpi.lt - www.vnmpi.lt

Luxembourg

Division de la Pharmacie et des Médicaments
Villa Luvigny – Allée Marconi, L-2120 Luxembourg 
Tel: +352 24785500
e-mail: info@ms.public.lu

Malta

Malta Competition and Consumer Affairs Authority
Market Surveillance Directorate, Technical Regulations Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt
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Netherlands

Netherlands Food and Product Safety Authority (NVWA)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl

Norway

Norwegian Food Safety Authority
Felles postmottak, P.O.Box 383,  NO-2381 Brumunddal, Norway
Tel: +47 22 40 00 00
e-mail: postmottak@mattilsynet.no - www.mattilsynet.no

Poland

Chief Sanitary Inspectorate – Department of Food and Nutrition Safety
65 Targowa Street 03-729 Warsaw, Poland
Tel: +48 22 536 1368 – Fax: +48 22 831 4321
e-mail: sekretariat.bz@gis.gov.pl

Office of Competition and Consumer Protection
Trade Inspection Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 5560176 – Fax: +48 22 8269131
e-mail: dih@uokik.gov.pl - www.uokik.gov.pl

Portugal

INFARMED–National Authority of Medicines and Health Products, IP 
Parque de Saúde de Lisboa, Avenida do Brasil 53, 1749-004 Lisboa
Tel: +351 217 987 100 – Fax: +351 217 987 316
e-mail: infarmed@infarmed.pt – www.infarmed.pt

Romania

National Authority for Consumers Protection
72 Aviatorilor blvd, sect. 1 – RO-011865, Bucharest
Tel: +40213121275, Fax: +4021.314.34.62
e-mail: office@anpc.ro – www.anpc.ro

Ministry of Health
Intr. Cristian Popişteanu, nr. 1-3, sector 1, cod 010024, Bucureşti
Tel: +4 021 3072 500, +4 021 3072 600 
e-mail: sparvu@ms.ro – www.ms.ro
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Slovak Republic

Public Health Authority of the Slovak Republic 
Trnavská 52, 826 45 Bratislava
tel: 02/49 284 111
e-mail: uvzsr@uvzsr.sk - www.uvzsr.sk

Slovenia

Health Inspectorate 
Vožarski pot 12 SI - 1000 Ljubljana 
Tel: +386 1 280 38 02 - Fax: +386 1 280 38 08 
e-mail: gp.zirs@gov.si - www.zi.gov.si

Spain

Agencia Espaňola de Medicamentos y Productos Sanitarios
C/ Campezo 1, Edificio 8, ES - 28022 Madrid
e-mail: sgps@aemps.es /Web: www.aemps.gob.es

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición. AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es
web: www.aecosan.msssi.gob.es

Sweden

The Medical Products Agency
P.O. Box 26, SE-751 03 Uppsala 
Tel: +46 18 17 46 00, fax: +46 18 54 85 66
e-mail: registrator@mpa.se
www.lakemedelsverket.se

Turkey

Ministry of Health - Turkish Drug and Medical Device Institution
Söğütözü Mahallesi 2176.Sokak No:5 PK 06520 Çankaya/Ankara 
Tel: +90 (312) 218 30 00 - Fax: +90 (312) 218 34 60
www.titck.gov.tr

United Kingdom

Competent Authority for market surveillance queries 
Department for Business, Innovation and Skills
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email : prodregs@bis.gsi.gov.uk 
www.gov.uk/government/organisations/department-for-business-innovation-skills
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Austria

Federal Ministry of Health - Division II/B/14
Radetzkystrasse 2, 1030 Vienna, Austria
Tel: +43 1 711 00 4872 - Fax: +43/1/7137952
e-mail: IIB14@bmg.gv.at - www.bmg.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Quality and Safety - 
Consumer Safety Department
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 76 99 – Fax: +32 2 277 54 39
e-mail: safety.prod@economie.fgov.be – www.economie.fgov.be

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Economic Inspection
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 54 84 – Fax: +32 2 277 54 53
e-mail: eco.inspec@economie.fgov.be – www.economie.fgov.be

Bulgaria

State Agency for Metrological and Technical Surveillance
Directorate-General Market Surveillance
52A, “G. M. Dimitrov” Boulevard, Sofia 1797, Bulgaria
Tel: +359 2 980 92 96, +359 2 892 97 77 - Fax: +359 2 988 32 32
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Ministry of Health, Directorate for Sanitary Inspection
Ksaver 200a, 10000 Zagreb, Croatia
Tel: +385 1 4607555, fax: +385 1 4677076
www.zdravlje.hr/en/

Cyprus

Ministry of Energy, Commerce, Industry and Tourism
Competition and Consumer Protection Service
6 Andreas Araouzos Street, 1421 Nicosia, Cyprus
Tel: +357 22867100 - Fax: +357 22375120
E-mail: perm.sec@mcit.gov.cy - Web: www.mcit.gov.cy

Czech Republic

Czech Trade Inspection Authority
Štěpánská 567/15 120 00 Praha 2
Telephone: +420 – 296 366 166 Fax: +420 – 296 366 236
email: info@coi.cz - http://www.coi.cz/en/
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Denmark

Danish Safety Technology Authority (Inspection and market surveillance of toys in all fields except for 
environmental and chemical properties)
Nørregade 63, 6700 Esbjerg
Tel. +45 3373 2020
e-mail: sik@sik.dk - www.sik.dk

Danish Environmental Protection Agency (Inspection and supervision of products' environmental and chemical 
properties)
Strandgade 29, DK-1401, Copenhagen K 
Tel. +45 7254 4000, 
E-mail: mst@mst.dk - www.mst.dk

Estonia

Consumer Protection Board
Rahukohtu 2, 10130 Tallinn, EESTI
Tel: 1330, +372 6201 707, Secr: +372 6 201 700 – Fax: +372 6 201 701
e-mail: info@tarbijakaitseamet.ee

Health Board
Paldiski Road 81, 10617 Tallinn, Estonia
Tel: +372694 3500
e-mail: kesk@terviseamet.ee – www.terviseamet.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministry of the Economy, Industry and the Digital Sector
Direction générale de la concurrence, de la consommation et de la répression des fraudes - Unit 5A – Teledoc 
241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr
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Germany

Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie, Brandenburg
Referat 36
Heinrich-Mann-Allee 103 14773 Potsdam 
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masgf.brandenburg.de

Ministerium für Umwelt, Klima und Energiewirtschaft  Baden-Württemberg
Ref. 43 – Chemikalien- und Produktsicherheit, Marktüberwachung – 
Kernerplatz 9 70182 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de

Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Referat III 4 
Fürstenwall 25 40219 Düsseldorf 
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mais.nrw.de

Ministerium für Soziales, Gesundheit, Familie und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin, Prävention in der Arbeitswelt
Adolf-Westphal-Str. 4 24143 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: E-Mail: poststelle@sozmi.landsh.de

Ministerium für Wirtschaft, Arbeit, Verkehr und Technologie des Landes Schleswig-Holstein
Düsternbrooker Weg 94 24105 Kiel
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@wimi.landsh.de

Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25 39114 Magdeburg 
Tel.: +49 – 391 – 567 – 4510 Fax: +49 – 391 – 567 – 6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr 
Referat 26 – Produktsicherheit, Technischer Verbraucherschutz, Sozialer Arbeitsschutz
Wilhelm-Buck-Straße 2 01097 Dresden 
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18  66117 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@umwelt.saarland.de
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Ministerium für Umwelt, Landwirtschaft, Ernährung, Weinbau und Forsten, Rheinland-Pfalz
Referat 67
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 4611 Fax: +49 – 6131 – 16 17– 4611
E-Mail: gewerbeaufsicht@mulewf.rlp.de

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Referat 54  Arbeitsschutz 
Werner-Seelenbinder-Str. 6  99096 Erfurt 
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmasgff.thueringen.de

Hessisches Ministerium für Soziales und Integration
Referat III 4B – Geräte- und Produktsicherheit –
Dostojewskistr. 4 65187 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de

Freie und Hansestadt Hamburg
Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bgv.hamburg.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 15929
E-Mail: arbeitsschutz@gesundheit.bremen.de

Senatsverwaltung für Arbeit, Integration und Frauen, Berlin
Referat II E 
Oranienstraße 106 10969 Berlin
Tel.: +49 – 30 – 9028 – 0 Fax: +49 – 30 – 9028 – 2056
E-Mail: arbeitsschutz@senaif.berlin.de

Bayerisches Staatsministerium für Umwelt und Verbraucherschutz 
Referat 35
Rosenkavalierplatz 2 81925 München
Tel.: +49 – 89 – 9214 – 00 Fax: +49 – 89 – 9214 - 2266
E-Mail: poststelle@stmuv.bayern.de

Ministerium für Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de
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Niedersächsisches Ministerium für Soziales, Gesundheit und Gleichstellung 
Referat 403 
Hannah-Arendt-Platz 2 30159 Hannover
Tel.: +49 511 120 - 0 Fax: +49 511 120 - 4298
E-Mail: poststelle@ms.niedersachsen.de

Greece

Ministry of Finance – General Chemical State Laboratory (GCSL))
Directorate of Environment - Directorate of Raw Materials & Industrial Products
An. Tsocha 16 11521 Athens Greece
www.gcsl.gr

Ministry of Development and Competitiveness - Directorate-General for Industrial Policy and Supervision of 
Bodies - Directorate 1 for Sectoral Industrial Policy 
20, Kanigos Square 10200 Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr

Hungary

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

Iceland

Consumer Agency 
Borgartúni 21, 105 Reykjavík 
Tel: +354 510 1100 - Fax: +354 510 1101 
e-mail: postur@neytendastofa.is – www.neytendastofa.is

Ireland

Competition and Consumer Protection Commission
PO Box 12585 Dublin 1
Tel: +353 1 4025500
e-mail: productsafety@ccpc.ie - www.consumerhelp.ie

Italy

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division XIII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373 +39 064821702
www.mise.gov.it
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Ministry of Health 
Viale Giorgio Ribotta 5 00144 - Roma
Tel: +39 0659943376 – Fax: + 39 0659943554
segr.dgfdm@sanita.it - www.salute.gov.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Food and Veterinary Office (ALKVW)
Postplatz 2, Postfach 37, 9494 Schaan, Liechtenstein 
Tel: +423 236 73 11 – Fax: +423 236 73 10
e-mail: info.alkvw@llv.li – www.alkvw.llv.li

Lithuania

State Non Food Products Inspectorate
Gedimino avenue 38/2 LT-011104 Vilnius
tel. 8 706 64 950, fax. 8 70664949
e-mail: rastine@vnmpi.lt - www.vnmpi.lt

Luxembourg

ILNAS – Surveillance du Marché
1 Avenue du Swing, L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority
Market Surveillance Directorate, Technical Regulations Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Netherlands Food and Product Safety Authority (NVWA)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl
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Norway

Directorate for Civil Protection 
Postboks 2014, 3103 Tønsberg 
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no – www.dsb.no

Environment Agency
Postboks 5672 Sluppen, 7485 Trondheim
Tel: 03400 / 73 58 05 00 - Fax: 73 58 05 01
e-mail: post@miljodir.no; nettredaksjon@miljodir.no - www.miljodirektoratet.no

Poland

Office of Competition and Consumer Protection
Market Surveillance Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 8261435, 5560390 – Fax: +48 22 8270304
e-mail: dnr@uokik.gov.pl - www.uokik.gov.pl

Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Telephone: +351 21 798 36 00 – Fax: +351 21 7983654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Tel: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Romania

National Authority for Consumers Protection
72 Aviatorilor blvd, sect. 1 – RO-011865, Bucharest
Tel: +40213121275, Fax: +4021.314.34.62
e-mail: office@anpc.ro – www.anpc.ro

Slovak Republic

Central Inspectorate of the Slovak Trade Inspectorate, 
post box 29, Prievozská 32, 827 99 Bratislava 215, Slovak Republic
e-mail: info@soi.sk  - www.soi.sk
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Slovenia

Health Inspectorate 
Vožarski pot 12 SI - 1000 Ljubljana 
Tel: +386 1 280 38 02 - Fax: +386 1 280 38 08 
e-mail: gp.zirs@gov.si - www.zi.gov.si

Spain

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición. AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es -www.aecosan.msssi.gob.es

Ministry of Economy and Competitiveness - Directorate General for International Trade and Investment - 
SOIVRE Inspection Services (Market surveillance authorities in the customs)
Paseo de la Castellana 162, 6ª planta. 28071 Madrid
Tel +34 913493740
email: bosoivreindustrial@comercio.mineco.es - www.mineco.es

Sweden

The Swedish Consumer Agency
P.O Box 48, SE-651 02 Karlstad
Tel: +46 771-42 33 00 - Fax:+46 54-19 41 95
e-mail: konsumentverket@konsumentverket.se –  www.konsumentverket.se

The Swedish Chemicals Agency
P.O Box 2, SE-172 13 Sundbyberg 
Tel: +46 8 519 41 100 - Fax: +46 8 735 76 98
e-mail: kemi@kemi.se - www.kemi.se

The Swedish National Electrical Safety Board 
P.O Box 4 , SE-681 21 Kristinehamn 
Tel: +46-550 851 00 – Fax +46 550 851 01
email: registrator@elsakerhetsverket.se - www.elsakerhetsverket.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Federal Food Safety and Veterinary Office
Schwarzenburgstrasse 155, CH-3003 Bern
Tel. +41 58 463 30 33
e-mail: info@blv.admin.ch; toys@blv.admin.ch - www.blv.admin.ch

Turkey

Ministry of Customs and Trade
Dumlupınar Bulvarı No: 151  Eskisehir Yolu 9. Km. 06800 Çankaya 
Tel: (312) 449 10 00 
e-mail: m.karaaslan@gtb.gov.tr – www.gtb.gov.tr
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United Kingdom

Competent Authority for market surveillance queries 
Department for Business, Innovation and Skills
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk   www.gov.uk/government/organisations/department-for-business-innovation-
skills
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Austria

Federal Ministry of Science, Research and Economy - Division I/5
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 5827
e-mail: post@I5.bmwfj.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Quality and Safety - 
Consumer Safety Department
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 76 99 – Fax: +32 2 277 54 39
e-mail: safety.prod@economie.fgov.be – www.economie.fgov.be

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Economic Inspection
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 54 84 – Fax: +32 2 277 54 53
e-mail: eco.inspec@economie.fgov.be – www.economie.fgov.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance
Directorate-General Market Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 980 92 96, +359 2 892 97 77 - Fax: +359 2 988 32 32
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Cyprus

Ministry of Labour, Welfare and Social Insurance - Department of Labour Inspection
12 Apellis Street, 1080 Nicosia, Cyprus
Tel: +357 22405623 - Fax: +357 22663788 
E-mail: info@dli.mlsi.gov.cy - www.dli.mlsi.gov.cy

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166 Fax: +420 – 296 366 236
http://www.coi.cz/en/

15 October 2015 Page 23



List of national market surveillance authorities by sector

04. Personal protective equipment

Denmark

Danish Working Environment Authority
Postboks 1228, DK-0900 Copenhagen C
Tel: +45 7012 1288, Fax: +45 7012 1289
e-mail: at@at.dk – www.at.dk

Danish Transport Authority 
Edvard Thomsens Vej 14, DK-2300 Copenhagen S
Tel. +45 7221 8800, Fax +45 7262 6790
e-mail: info@trafikstyrelsen.dk - www.trafikstyrelsen.dk

Estonia

Consumer Protection Board
Rahukohtu 2, 10130 Tallinn, EESTI
Tel: +372 6201 707 – Secr: +372 6 201 700 – Fax: +372 6 201 701
e-mail: info@tarbijakaitseamet.ee

Labour Inspectorate
Gonsiori 29, 10147 TALLINN 
Tel: +372 626 9400, Fax: +372 626 9404 
e-mail: ti@ti.ee – www.ti.ee

Finland

Regional State Administrative Agency of Western and Inland Finland - Occupational Health and Safety Area of 
Responsibility 
P.O. Box 272, FI-33101 Tampere, Finland 
Tel: +358 295 018 450 
tyosuojelu.lansi@avi.fi – http://www.tyosuojelu.fi/fi/lansi/

Regional State Administrative Agency of Northern Finland - Occupational Health and Safety Area of 
Responsibility
P.O. Box 229, FI-90101 Oulu, Finland 
Tel: + 358 295 017 500 
tyosuojelu.pohjoinen@avi.fi – http://www.tyosuojelu.fi/fi/pohjois/

Regional State Administrative Agency of Southwestern Finland - Occupational Health and Safety Area of 
Responsibility 
P.O. Box 22, FI-20801 Turku, Finland 
Tel: +358 295 018 000 
kirjaamo.lounais@avi.fi – http://www.tyosuojelu.fi/fi/lounais/

Regional State Administrative Agency of Eastern Finland - Occupational Health and Safety Area of 
Responsibility 
P.O. Box 1741, FI-70101 Kuopio, Finland 
Tel: +358 295 016 800 
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Regional State Administrative Agency of Southern Finland - Occupational Health and Safety Area of 
Responsibility 
P.O. Box 110, FI-00521 Helsinki, Finland 
Tel: +358 295 016 000 
tyosuojelu.etela@avi.fi – http://www.tyosuojelu.fi/fi/etela

Ministry of Social Affairs and Health and Occupational Safety - Department for Occupational Safety and Health 
(Personal protective equipment for professional use)
P.O. Box 33 00023 Government, Finland 
Tel: +358 295 16001 
kirjaamo@stm.fi – www.stm.fi/

Finnish Safety and Chemicals Agency (TUKES) (Personal protective equipment for consumer use)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministry of the Economy, Industry and the Digital Sector - Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A – Teledoc 241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Bureau des équipements et des lieux de travail (CT3) - Direction générale du travail
39-43, Quai andré Citroën 75902 PARIS CEDEX 
tél. : 01 44 38 24 51
http://travail-emploi.gouv.fr

Germany

Bayerisches Staatsministerium für Umwelt und Verbraucherschutz 
Referat 35
Rosenkavalierplatz 2 81925 München
Tel.: +49 – 89 – 9214 – 00 Fax: +49 – 89 – 9214 - 2266
E-Mail: poststelle@stmuv.bayern.de

Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Referat III 4 
Fürstenwall 25 40219 Düsseldorf 
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mais.nrw.de
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Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25 39114 Magdeburg 
Tel.: +49 – 391 – 567 – 4510 Fax: +49 – 391 – 567 – 6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de

Ministerium für Wirtschaft, Arbeit, Verkehr und Technologie des Landes Schleswig-Holstein
Düsternbrooker Weg 94 24105 Kiel
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@wimi.landsh.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr 
Referat 26 – Produktsicherheit, Technischer Verbraucherschutz, Sozialer Arbeitsschutz
Wilhelm-Buck-Straße 2 01097 Dresden 
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18 66117 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@umwelt.saarland.de

Ministerium für Umwelt, Landwirtschaft, Ernährung, Weinbau und Forsten, Rheinland-Pfalz
Referat 67
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 4611 Fax: +49 – 6131 – 16 17– 4611
E-Mail: gewerbeaufsicht@mulewf.rlp.de

Ministerium für Umwelt, Klima und Energiewirtschaft  Baden-Württemberg
Ref. 43 – Chemikalien- und Produktsicherheit, Marktüberwachung – 
Kernerplatz 9 70182 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de

Ministerium für Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin 
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de

Ministerium für Soziales, Gesundheit, Familie und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin, Prävention in der Arbeitswelt
Adolf-Westphal-Str. 4 24143 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: E-Mail: poststelle@sozmi.landsh.de
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Freie und Hansestadt Hamburg
Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bgv.hamburg.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 15929
E-Mail: arbeitsschutz@gesundheit.bremen.de

Senatsverwaltung für Arbeit, Integration und Frauen, Berlin
Referat II E 
Oranienstraße 106 10969 Berlin
Tel.: +49 – 30 – 9028 – 0 Fax: +49 – 30 – 9028 – 2056
E-Mail: arbeitsschutz@senaif.berlin.de

Niedersächsisches Ministerium für Soziales, Gesundheit und Gleichstellung 
Referat 403
Hannah-Arendt-Platz 2 30159 Hannover
Tel.: +49 511 120 - 0 Fax: +49 511 120 - 4298
E-Mail: poststelle@ms.niedersachsen.de

Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie, Brandenburg
Referat 36
Heinrich-Mann-Allee 103 14773 Potsdam 
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masgf.brandenburg.de

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Referat 54  Arbeitsschutz 
Werner-Seelenbinder-Str. 6  99096 Erfurt 
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmasgff.thueringen.de

Hessisches Ministerium für Soziales und Integration
Referat III 4B – Geräte- und Produktsicherheit –
Dostojewskistr. 4 65187 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de

Greece

Ministry of Development and Competitiveness - General Secretariat of Industry - 1st Directorate of Sectorial 
Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr
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Hungary

Hungarian Office for Mining and Geology
1145 Budapest, Columbus u. 17-23. 
Tel.: +36-1-301-2900 - Fax: +36-1-301-2903
e-mail: hivatal@mbfh.hu – www.mbfh.hu

Government Office of Baranya County, Department for Technology Licensing and Consumer Protection (Mining 
subdepartment) 
banyafelugyelet@baranya.gov.hu 

Government Office of Borsod-Abaúj-Zemplén County, Department for Technology Licensing and Consumer 
Protection (Mining subdepartment) 
mbk@mbfh.hu 

Government Office of Jász-Nagykun-Szolnok County, Department for Technology Licensing and Consumer 
Protection (Mining subdepartment) szbk@mbfh.hu 

Government Office of Pest County, Department for Technology Licensing and Consumer Protection (Mining 
subdepartment)
vezeto-pest@nkh.gov.hu 

Government Office of Veszprém County, Department for Technology Licensing and Consumer Protection 
(Mining subdepartment)
vbk@mbfh.hu

Ministry for National Economy, Department of Labour Inspection (OSH)
1051 Budapest, József nádor tér 2-4.
Tel.: +36-1-8963002 – Fax: +36-1-7950884
email: munkafelugyeleti-foo@ngm.gov.hu
http://www.ommf.gov.hu

Metropolitan Government Office/County Government 	Offices
	Department of Employment
	Section of OSH Inspection
	http://www.kormanyhivatal.hu

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

National Directorate-General for Disaster Management of the Ministry of Interior
1149 Budapest, Mogyoródi út 43.
Tel.: +36-1-469-4112 - Fax: +36-1-469-4115
e-mail: okf.tuzvedelem@katved.gov.hu - www.katasztrofavedelem.hu
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Iceland

Administration of Occupational Safety and Health (in the workplace)
Bíldshöfði 16, 110 Reykjavík
Tel: +(354) 550 4600 - Fax: +(354) 550 4610
e-mail: vinnueftirlit@ver.is – www.vinnueftlit.is

Consumer Agency (consumer market)
Borgartúni 21, 105 Reykjavík 
Tel: 510 1100 - Fax: 510 1101 
e-mail: postur@neytendastofa.is – www.neytendastofa.is

Ireland

Health and Safety Authority
The Metropolitan Building - James Joyce Street 1
Tel: 353 1 614 7000 - Fax: 01 614 7125
e-mail: wcu@hsa.ie – www.hsa.ie

Competition and Consumer Protection Commission
PO Box 12585 Dublin 1
Tel: +353 1 4025500
e-mail: productsafety@ccpc.ie - www.consumerhelp.ie

Italy

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division XIII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT- 00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373 +39 064821702
www.mise.gov.it

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li
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Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

ILNAS – Surveillance du Marché 
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu  - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Netherlands Food and Product Safety Authority (NVWA) (consumer use)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl

Inspectorate of Ministry of Social Affairs and Employment (Professional use )
Postbus 820 3500 AV Utrecht
Tel: +31 70 – 333 44 44
e-mail: contact@inspectieszw.nl – www.inspectieszw.nl

Norway

Petroleum Safety Authority Norway
Professor Olav Hanssens vei 10, 4021 Stavanger
Tel: + 47 51 87 32 00  –  Fax: + 47 51 87 15 26 
e-mail: postboks@ptil.no – www.ptil.no

Labour Inspection Authority
Postboks 4720 Sluppen 7468 Trondheim
Tel: 815 48 222 - Fax: 73 19 97 01
e-mail: post@arbeidstilsynet.no  – www.arbeidstilsynet.no

Directorate for Civil Protection
Postboks 2014, 3103 Tønsberg 
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no – www.dsb.no
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Poland

State Mining Authority - Department of Energy and Mechanics
ul. Poniatowskiego 31 40-055 KATOWICE Poland
Tel: +48 32 736 17 24 – Fax: +48 32 251 42 28
e-mail: nadzor@wug.gov.pl  – www.wug.gov.pl

Office of Competition and Consumer Protection - Market Surveillance Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 8261435, 5560390 – Fax: +48 22 8270304
e-mail: dnr@uokik.gov.pl - www.uokik.gov.pl

Chief Labour Inspectorate (PIP) - Supervision and Inspection Department
28/30 Barska Street 02-315 Warsaw, Poland
Tel.: +48 (22) 3918254 - Fax: +48 (22) 3918255
E-mail: kancelaria@gip.pip.gov.pl  - www.pip.gov.pl

Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Romania

Labour Inspection
Matei Voievod Street No. 14, 2nd District Buchares 
Tel.: +4021 302 70 85; Fax: +40212520097
www.inspectmun.ro

Slovak Republic

National Labour Inspectorate (professional use)
Masarykova 10, 040 01 Kosice,  Slovak Republic
Tel.: +421 55 7979 902, Fax: +421 55 7979 904
e-mail: nip@ip.gov.sk - www.nip.sk

Slovak Trade Inspection (personal use)
PO Box 29, Prievozská 32, 827 99 Bratislava 215, Slovak Republic
www.soi.sk
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Slovenia

Labour Inspectorate
Verovškova ulica 64a 1000 Ljubljana 
Tel: 00 386 1 280 36 60, 280 36 70 
Faks: 00 386 280 36 77, 280 36 76 
e-mail: gp.irsd@gov.si  - www.id.gov.si

Market Inspectorate 
Dunajska cesta 160 SI-1000 Ljubljana Slovenia 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si

Inspectorate of the Republic of Slovenia for Protection Against Natural and Other Disasters
Vojkova cesta 61, Ljubljana,
tel. 00386 1 230 53 68
irsvndn@mors.si

Spain

Ministry of Economy and Competitiveness - Directorate General for International Trade and Investment 
(Market surveillance authorities in the customs) - SOIVRE Inspection Services 
Paseo de la Castellana 162, 6ª planta. 28071 Madrid
Tel +34 913493740
email: bosoivreindustrial@comercio.mineco.es 
Web: www.mineco.es

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es /Web: www.minetur.gob.es

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición - AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es
web: www.aecosan.msssi.gob.es

Sweden

The Swedish Work Environment Authority (professional use)
Lindhagensgatan 133, SE-112 79 Stockholm
Tel: +46 10 730 90 00 Fax: + 46 8 730 19 67
e-mail: arbetsmiljoverket@av.se - www.av.se

The Swedish Consumer Agency (private use)
P.O Box 48, SE-651 02 Karlstad
Tel: +46 771-42 33 00 - Fax:+46 54-19 41 95
e-mail: konsumentverket@konsumentverket.se – www.konsumentverket.se
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Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

State Secretariat for Economic Affairs, Product safety Division
Holzikofenweg 36, CH-3003 Berne
Tel: +41 58 463 23 00- Fax: +41 58 462 78 31
e-mail: abps@seco.admin.ch -  www.seco.admin/Ispro

Turkey

Ministry of Labor and Social Security
İnönü Bulvar  No:42 Pk: 06520 Emek ANKARA
Tel: + 90 312 296 60 00 - Fax: + 90 312 215 50 28
www.csgb.gov.tr

United Kingdom

Competent Authority for market surveillance queries
Department for Business, Innovation and Skills
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk
www.gov.uk/government/organisations/department-for-business-innovation-skills
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Austria

Austrian Institute of Construction Engineering (OIB)
Schenkenstrasse 4, 1010 Vienna, Austria
Tel: +43 1 533655030
e-mail: mail@oib.or.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Quality and Safety - 
Service Agrément et Spécifications dans la Construction
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 81 76 – Fax: +32 2 277 54 44
e-mail: dbgv.scas@economie.fgov.be – www.economie.fgov.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance
Directorate-General Market Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 980 92 96, +359 2 892 97 77 - Fax: +359 2 988 32 32
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Ministry of Construction and Physical Planning
Ulica Republike Austrije 20, HR – 10 000 Zagreb
Tel: +385 1 3782-444
Fax: +385 1 3772-822
www.mgipu.hr/

Cyprus

Ministry of Interior - Construction Products Sector, Technical Services
1453 Nicosia, Cyprus
Tel: +357 22806400 -  Fax: +357 22806401
E-mail: cp@moi.gov.cy - Web: www.moi.gov.cy

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Tel: +420 296 366 166, Fax: +420 296 366 236
http://www.coi.cz/en/
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Denmark

Danish Energy Agency
Amaliegade 44, DK-1256 Copenhagen C
Tel: +45 3392 6700, Fax: +45 3311 4743
e-mail: ens@ens.dk – www.ens.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000
www.tukes.fi

France

Ministry of the Economy, Industry and the Digital Sector
Direction générale de la concurrence, de la consommation et de la répression des fraudes - Unit 5C – Teledoc 
241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 32 13
e-mail: Bureau-5C@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Germany

Deutsches Institut für Bautechnik
Kolonnenstraße 30L 10829 Berlin
Tel: +49 30 78730 0, +49 30 78730436
e-mail: dibt@dibt.de – www.dibt.de

Greece

Ministry of Development and Competitiveness - General Secretariat of Industry - 2nd Directorate of Sectorial 
Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr
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Hungary

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

National Directorate-General for Disaster Management of the Ministry of Interior
1149 Budapest, Mogyoródi út 43.
Tel.: +36-1-469-4112 - Fax: +36-1-469-4115
e-mail: okf.tuzvedelem@katved.gov.hu - www.katasztrofavedelem.hu

Iceland

Iceland Construction Authority
Skúlagata 21 - 101 Reykjavík
Tel: +354 591 6000 – Fax: +354 591 6001
e-mail: mvs@mvs.is - www.mvs.is

Ireland

Department of the Environment, Community and Local Government - Building Control Authorities
Custom House, Dublin 1
Tel: +353 1 888 2403 / 2483 / 2623
www.environ.ie

Italy

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards -  Division XIII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373- +39 064821702
www.mise.gov.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Ministry of Home Affair 
Central Directorate of Technical Safety and Prevention
Tel: +39 06712917338, +3906712917260 – Fax: +39 06712917319
prev.normazione@vigilfuoco.it – www.vigilfuoco.it

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv
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Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li

Lithuania

State Non Food Products Inspectorate
Gedimino ave. 38,  LT-01104 Vilnius 
Tel: 370 706 64 950, fax: 370 706 64 949
e-mail: rastine@vnmpi.lt

Luxembourg

ILNAS – Surveillance du Marché 
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu  - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - 
Market Surveillance Directorate, Technical Regulations Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

Norway

National Building Authority
Postboks 8742 Youngstorget 0028 Oslo 
Tel: 22 47 56 00, +47 452 74207
e-mail: post@dibk.no – www.dibk.no

Poland

General Office of Building Control - Construction Products Department 
ul. Krucza 38/42 00-926 Warszawa Poland
Tel: +48 22 661 8068 – Fax: +48 22 661 9195
e-mail: dwb@gunb.gov.pl – www.gunb.gov.pl
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Portugal

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Romania

General Inspectorate for Emergency Situations
Locaţie 1 - Str. Banu Dumitrache nr. 46, sector 2, Bucuresti
Tel: +40212086150; Fax: +40212420990 
e-mail: informare.publica@mai.gov.ro - www.igsu.ro

State Inspectorate for Construction
București, Str. C.F.Robescu nr.23, sector 3, cod poștal 030217
Tel: +4021 318.17.00, Fax: +4021 318.17.19, +4021 318.17.03, 
+4021 318.17.04
e-mail: isc@isc-web.ro – www.isc-web.ro

Slovak Republic

Slovak Trade Inspection 
PO Box 29, Prievozská 32, 827 99 Bratislava 215, Slovak Republic
www.soi.sk

Slovenia

Inspectorate for the Environment and Spatial Planning
Vožarski pot 12 1000 Ljubljana
Tel: (01) 420 44 88  - Fax: (01) 420 44 10
e-mail: gp.irsop@gov.si - www.ipep.gov.si

Market Inspectorate 
Dunajska cesta 160 SI-1000 Ljubljana Slovenia 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si
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Spain

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición. AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es
web: www.aecosan.msssi.gob.es

Ministry of Economy and Competitiveness - Directorate General for International Trade and Investment - 
SOIVRE Inspection Services (Only for wood products - Market surveillance authorities in the customs)
Paseo de la Castellana 162, 6ª planta. 28071 Madrid
Tel +34 913493740
email: bosoivreindustrial@comercio.mineco.es- www.mineco.es

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es /Web: www.minetur.gob.es

Sweden

The Swedish National Board of Housing, Building and Planning
P.O Box 534, SE-371 23 Karlskrona 
Tel: +46 455-35 30 00
e-mail: registraturen@boverket.se - www.boverket.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Federal Office for Buildings and Logistics
Fellerstrasse 21, CH-3003 Berne
Tel. +41 58 461 14 50
https://www.bbl.admin.ch/bbl/de/home/themen/fachbereich-bauprodukte.html

Turkey

Ministry of Environment and Urbanization 
General Directorate of Professional Services
Haymana yolu 6 km. Golbasi / Ankara
Tel: 0.312.410 78 00 - Fax: 0.312.410 78 03

United Kingdom

Competent Authority for market surveillance queries - Department for Communities and Local Government - 
Building Regulations and Standards Divisions
Fry Building 2 Marsham Street London SW1P 4DF 
Tel: +44 303 444 1801
e-mail: construction.products@communities.gsi.gov.uk
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Austria

Federal Ministry of Science, Research and Economy - Division I/8
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 8215 or 8207 – Fax: +43 1 71100 - 938215
e-mail: post@I8.bmwfj.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Quality and Safety - 
Service Agrément et Spécifications dans la Construction
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 81 76 – Fax: +32 2 277 54 44
e-mail: dbgv.scas@economie.fgov.be – www.economie.fgov.be

Bulgaria

Commission for Consumer Protection
4А, Slaveykov Sq., 1000 Sofia, Bulgaria  
Tel:  +359 2 933 05 65 - Fax: +359 2 988 42 18
E-mail: gl.direkcia@kzp.bg, info@kzp.bg - www.kzp.bg

Croatia

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Cyprus

Ministry of Transport, Communications and Works - Department of Electrical and Mechanical Services
Ayiou Ilarionos Avenue, Kaimakli, 1426 Nicosia, Cyprus
P.O.BOX 29669, 1722 Nicosia
Tel: +357 22800509 - Fax: +357 22348202 
E-mail: director@ems.mcw.gov.cy - www.mcw.gov.cy/ems

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Tel: +420 296 366 166, Fax: +420 296 366 236
http://www.coi.cz/en/

Denmark

Danish Working Environment Authority
Postboks 1228, DK-0900 Copenhagen C
Tel: +45 7012 1288, Fax: +45 7012 1289
e-mail: at@at.dk – www.at.dk
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Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministry of the Economy, Industry and the Digital Sector
Direction générale de la concurrence, de la consommation et de la répression des fraudes - Unit 5A – Teledoc 
241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Germany

Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Referat III 4 
Fürstenwall 25 40219 Düsseldorf 
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mais.nrw.de

Hessisches Ministerium für Soziales und Integration
Referat III 4B – Geräte- und Produktsicherheit –
Dostojewskistr. 4 65187 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de

Bayerisches Staatsministerium für Umwelt und Verbraucherschutz 
Referat 35
Rosenkavalierplatz 2 81925 München
Tel.: +49 – 89 – 9214 – 00 Fax: +49 – 89 – 9214 - 2266
E-Mail: poststelle@stmuv.bayern.de

Senatsverwaltung für Arbeit, Integration und Frauen, Berlin
Referat II E 
Oranienstraße 106 10969 Berlin
Tel.: +49 – 30 – 9028 – 0 Fax: +49 – 30 – 9028 – 2056
E-Mail: arbeitsschutz@senaif.berlin.de
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Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie, Brandenburg
Referat 36
Heinrich-Mann-Allee 103 14773 Potsdam 
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masgf.brandenburg.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 15929
E-Mail: arbeitsschutz@gesundheit.bremen.de

Freie und Hansestadt Hamburg
Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bgv.hamburg.de

Ministerium für Soziales, Gesundheit, Familie und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin, Prävention in der Arbeitswelt
Adolf-Westphal-Str. 4 24143 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: E-Mail: poststelle@sozmi.landsh.de

Niedersächsisches Ministerium für Soziales, Gesundheit und Gleichstellung 
Referat 403
Hannah-Arendt-Platz 2 30159 Hannover
Tel.: +49 511 120 - 0 Fax: +49 511 120 - 4298
E-Mail: poststelle@ms.niedersachsen.de

Ministerium für Umwelt, Klima und Energiewirtschaft  Baden-Württemberg
Ref. 43 – Chemikalien- und Produktsicherheit, Marktüberwachung – 
Kernerplatz 9 70182 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Referat 54  Arbeitsschutz 
Werner-Seelenbinder-Str. 6  99096 Erfurt 
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmasgff.thueringen.de

Ministerium für Umwelt, Landwirtschaft, Ernährung, Weinbau und Forsten, Rheinland-Pfalz
Referat 67
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 4611 Fax: +49 – 6131 – 16 17– 4611
E-Mail: gewerbeaufsicht@mulewf.rlp.de
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Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18  66117 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@umwelt.saarland.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr 
Referat 26 – Produktsicherheit, Technischer Verbraucherschutz, Sozialer Arbeitsschutz
Wilhelm-Buck-Straße 2 01097 Dresden 
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25 39114 Magdeburg 
Tel.: +49 – 391 – 567 – 4510 Fax: +49 – 391 – 567 – 6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de

Ministerium für Wirtschaft, Arbeit, Verkehr und Technologie des Landes Schleswig-Holstein
Düsternbrooker Weg 94 24105 Kiel
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@wimi.landsh.de

Ministerium für Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de

Greece

Ministry of Development and Competitiveness
General Secretariat of Industry
3rd Directorate of Sectorial Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr

Hungary

National Public Health and Medical Officer Service Office of the Chief Medical Officer
1097 Budapest, Albert Flórián út 2-6.
E-mail: tisztifoorvos@oth.antsz.hu, https://www.antsz.hu/en/
regionally competent County based Government Offices (19 pieces)
regionally competent District Offices (80 pieces)

Hungarian Trade Licensing Office (HTLO) 
(Industrial and commercial products)
H-1124 Budapest, 37–39 Németvölgyi street 
Tel: +36-1-458-5800 - Fax: +36-1-458-5865
e-mail: mkeh@mkeh.gov.hu - www.mkeh.gov.hu
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Iceland

Administration of Occupational Safety and Health
Bíldshöfði 16, 110 Reykjavík
Tel: +(354) 550 4600 - Fax: +(354) 550 4610
e-mail: vinnueftirlit@ver.is – www.vinnueftlit.is

Ireland

Competition and Consumer Policy Section - Department of Jobs, Enterprise & Innovation (No Market 
Surveillance Authority) 
Earlsfort Centre, Dublin 2 Ireland
Tel: +353 1 631 2625
Email: conspol@deti.ie - www.enterprise.gov.ie

Italy

Ministry of Health 
Viale Giorgio Ribotta 5 00144 - Roma
Tel: +39 0659943376 – Fax: + 39 0659943554
www.salute.gov.it - segr.dgfdm@sanita.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li

Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

ILNAS – Surveillance du Marché 
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu  - www.portail-qualite.public.lu
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Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Netherlands Food and Product Safety Authority (NVWA)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl

Norway

Directorate for Civil Protection
Postboks 2014, 3103 Tønsberg 
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no – www.dsb.no

Poland

Office of Competition and Consumer Protection
Market Surveillance Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 8261435, 5560390 – Fax: +48 22 8270304
e-mail: dnr@uokik.gov.pl - www.uokik.gov.pl

Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com
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Romania

ISCIR
Bucharest, Sf. Elefterie no. 47-49, sector 5 Cod 050524
Tel: (+4021) 4119760, 4119761 – Fax: (+4021) 4100019
e-mail: iscir@iscir.ro – www.iscir.ro

Slovenia

Market Inspectorate 
Dunajska cesta 160 SI-1000 Ljubljana Slovenia 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si

Spain

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición. AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es
web: www.aecosan.msssi.gob.es

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es /Web: www.minetur.gob.es

Sweden

The Swedish Civil Contingencies Agency
SE-651 81 Karlstad
Tel: +46 771-240 240, Fax: +46 10-240 56 00 
e-mail: registrator@msb.se - www.msb.se

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

Competent Authority for market surveillance queries 
Department for Business, Innovation and Skills
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email : prodregs@bis.gsi.gov.uk 
www.gov.uk/government/organisations/department-for-business-innovation-skills
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Austria

Federal Ministry of Science, Research and Economy - Division I/8
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 8215 or 8207 – Fax: +43 1 71100 - 938215
e-mail: post@I8.bmwfj.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Economic Inspection
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 54 84 – Fax: +32 2 277 54 53
e-mail: eco.inspec@economie.fgov.be – www.economie.fgov.be

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Quality and Safety - 
Consumer Safety Department
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 76 99 – Fax: +32 2 277 54 39
e-mail: safety.prod@economie.fgov.be – www.economie.fgov.be

Bulgaria

Directorate-General Market Surveillance
Tel:  +359 2 980 92 96, +359 2 892 97 77 - Fax: +359 2 988 32 32

Stage Agency for Metrological and Technical Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
e-mail: damtn@damtn.government.bg - www.damtn.government.bg

Directorate-General Technical Inspection
Tel: +359 2 988 50 43, +359 2 892 97 47 - Fax: +359 2 980 92 89

Croatia

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Cyprus

Ministry of Labour, Welfare and Social Insurance - Department of Labour Inspection
12 Apellis Street, 1080 Nicosia, Cyprus
Tel: +357 22405623 - Fax: +357 22663788 
E-mail: info@dli.mlsi.gov.cy - www.dli.mlsi.gov.cy

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166, Fax: +420 – 296 366 236
http://www.coi.cz/en/
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Denmark

Danish Working Environment Authority
Postboks 1228, DK-0900 Copenhagen C
Tel: +45 7012 1288, Fax: +45 7012 1289
e-mail: at@at.dk – www.at.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE) - Direction générale de la 
prévention des risques
Bureau de la sécurité des équipements industriels
Tour Sequoia 92055 LA DEFENSE cedex
Tel: +33 1 40 81 90 63
e-mail : dgpr.bsei@developpement-durable.gouv.fr - www.developpement-durable.fr

Ministry of the Economy, Industry and the Digital Sector
Direction générale de la concurrence, de la consommation et de la répression des fraudes - Unit 5A – Teledoc 
241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Germany

Freie und Hansestadt Hamburg
Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bgv.hamburg.de
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Ministerium für Umwelt, Klima und Energiewirtschaft  Baden-Württemberg
Ref. 43 – Chemikalien- und Produktsicherheit, Marktüberwachung – 
Kernerplatz 9 70182 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de

Bayerisches Staatsministerium für Umwelt und Verbraucherschutz 
Referat 35
Rosenkavalierplatz 2 81925 München
Tel.: +49 – 89 – 9214 – 00 Fax: +49 – 89 – 9214 - 2266
E-Mail: poststelle@stmuv.bayern.de

Senatsverwaltung für Arbeit, Integration und Frauen, Berlin
Referat II E 
Oranienstraße 106 10969 Berlin
Tel.: +49 – 30 – 9028 – 0 Fax: +49 – 30 – 9028 – 2056
E-Mail: arbeitsschutz@senaif.berlin.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 15929
E-Mail: arbeitsschutz@gesundheit.bremen.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr 
Referat 26 – Produktsicherheit, Technischer Verbraucherschutz, Sozialer Arbeitsschutz
Wilhelm-Buck-Straße 2 01097 Dresden 
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Ministerium für Soziales, Gesundheit, Familie und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin, Prävention in der Arbeitswelt
Adolf-Westphal-Str. 4 24143 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: E-Mail: poststelle@sozmi.landsh.de

Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie, Brandenburg
Referat 36
Heinrich-Mann-Allee 103 14773 Potsdam 
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masgf.brandenburg.de

Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25 39114 Magdeburg 
Tel.: +49 – 391 – 567 – 4510 Fax: +49 – 391 – 567 – 6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de
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Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Referat 54  Arbeitsschutz 
Werner-Seelenbinder-Str. 6 99096 Erfurt 
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmasgff.thueringen.de

Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18  66117 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@umwelt.saarland.de

Ministerium für Umwelt, Landwirtschaft, Ernährung, Weinbau und Forsten, Rheinland-Pfalz
Referat 67
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 4611 Fax: +49 – 6131 – 16 17– 4611
E-Mail: gewerbeaufsicht@mulewf.rlp.de

Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Referat III 4 
Fürstenwall 25 40219 Düsseldorf 
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mais.nrw.de

Niedersächsisches Ministerium für Soziales, Gesundheit und Gleichstellung 
Referat 403
Hannah-Arendt-Platz 2 30159 Hannover
Tel.: +49 511 120 - 0 Fax: +49 511 120 - 4298
E-Mail: poststelle@ms.niedersachsen.de

Ministerium für Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de

Hessisches Ministerium für Soziales und Integration
Referat III 4B – Geräte- und Produktsicherheit –
Dostojewskistr. 4 65187 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de

Ministerium für Wirtschaft, Arbeit, Verkehr und Technologie des Landes Schleswig-Holstein
Düsternbrooker Weg 94 24105 Kiel
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@wimi.landsh.de
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Greece

Ministry of Development and Competitiveness - General Secretariat of Industry - 3rd Directorate of Sectorial 
Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr

Hungary

National Directorate-General for Disaster Management of the Ministry of Interior
1149 Budapest, Mogyoródi út 43.
Tel.: +36-1-469-4112 - Fax: +36-1-469-4115
e-mail: okf.tuzvedelem@katved.gov.hu - www.katasztrofavedelem.hu

Hungarian Office for Mining and Geology
1145 Budapest, Columbus u. 17-23. 
Tel.: +36-1-301-2900 - Fax: +36-1-301-2903
e-mail: hivatal@mbfh.hu – www.mbfh.hu 

Government Office of Baranya County, Department for Technology Licensing and Consumer Protection (Mining 
subdepartment) 
banyafelugyelet@baranya.gov.hu 

Government Office of Borsod-Abaúj-Zemplén County, Department for Technology Licensing and Consumer 
Protection (Mining subdepartment) 
mbk@mbfh.hu 

Government Office of Jász-Nagykun-Szolnok County, Department for Technology Licensing and Consumer 
Protection (Mining subdepartment) szbk@mbfh.hu 

Government Office of Pest County, Department for Technology Licensing and Consumer Protection (Mining 
subdepartment)
vezeto-pest@nkh.gov.hu 

Government Office of Veszprém County, Department for Technology Licensing and Consumer Protection 
(Mining subdepartment)
vbk@mbfh.hu

Hungarian National Consumer Protection Authority (HACP) (consumer products)(SPED)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu

Hungarian Trade Licensing Office (HTLO)
(Industrial and commercial products) (SPED, PED)
H-1124 Budapest, 37–39 Németvölgyi street 
Tel: +36-1-458-5800 - Fax: +36-1-458-5865
e-mail: mkeh@mkeh.gov.hu - www.mkeh.gov.hu
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Iceland

Administration of Occupational Safety and Health
Bíldshöfði 16, 110 Reykjavík
Tel: +(354) 550 4600 - Fax: +(354) 550 4610
e-mail: vinnueftirlit@ver.is – www.vinnueftlit.is

Ireland

Competition and Consumer Policy Section [for SPVD]
Department of Jobs, Enterprise and Innovation
Earlsfort Centre Lower Hatch Street Dublin 2 Ireland
Tel: +00 353 (0)1 631 2625
www.enterprise.gov.ie

Health and Safety Authority [for PED]
The Metropolitan Building - James Joyce Street 1
Tel: 353 1 614 7000 - Fax: 01 614 7125
e-mail: wcu@hsa.ie – www.hsa.ie

Italy

Ministry of Economic Development  - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards -  Division XIII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373 +39 064821702
www.mise.gov.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li

Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt
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Luxembourg

ILNAS – Surveillance du Marché 
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Inspectorate of Ministry of Social Affairs and Employment
Postbus 820 3500 AV Utrecht
Tel: +31 70 – 333 44 44
e-mail: contact@inspectieszw.nl – www.inspectieszw.nl

Norway

Directorate for Civil Protection
Postboks 2014, 3103 Tønsberg 
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no – www.dsb.no

Petroleum Safety Authority Norway
Professor Olav Hanssens vei 10, 4021 Stavanger
Tel: + 47 51 87 32 00  –  Fax: + 47 51 87 15 26 
e-mail: postboks@ptil.no – www.ptil.no

Poland

Office of Competition and Consumer Protection
Market Surveillance Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 8261435, 5560390 – Fax: +48 22 8270304
e-mail: dnr@uokik.gov.pl - www.uokik.gov.pl

Chief Labour Inspectorate (PIP) - Supervision and Inspection Department
28/30 Barska Street 02-315 Warsaw, Poland
Tel.: +48 (22) 3918254 - Fax: +48 (22) 3918255
E-mail: kancelaria@gip.pip.gov.pl  - www.pip.gov.pl

State Mining Authority - Department of Energy and Mechanics
ul. Poniatowskiego 31 40-055 KATOWICE Poland
Tel: +48 32 736 17 24 – Fax: +48 32 251 42 28
e-mail: nadzor@wug.gov.pl  – www.wug.gov.pl
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Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca 73, 1269, 274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Romania

ISCIR
Bucharest, Sf. Elefterie no. 47-49, sector 5 Cod 050524
Tel: (+4021) 4119760, 4119761 – Fax: (+4021) 4100019
e-mail: iscir@iscir.ro – www.iscir.ro

Slovak Republic

National Labour Inspectorate
Masarykova 10, 040 01 Kosice,  Slovak Republic
Tel.: +421 55 7979 902, Fax: +421 55 7979 904
e-mail: nip@ip.gov.sk - www.nip.sk

Slovenia

Inspectorate for Infrastructure
Vožarski pot 12 1000 Ljubljana
Tel: (01) 420 44 88  - Fax: (01) 420 44 10
e-mail: gp.irsi@gov.si - www.ii.gov.si

Spain

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es /Web: www.minetur.gob.es

Sweden

The Swedish Work Environment Authority
Lindhagensgatan 133, SE-112 79 Stockholm
Tel: +46 10 730 90 00 Fax: + 46 8 730 19 67
e-mail: arbetsmiljoverket@av.se - www.av.se
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Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

State Secretariat for Economic Affairs, Product safety Division
Holzikofenweg 36, CH-3003 Berne
Tel: +41 58 463 23 00- Fax: +41 58 462 78 31
e-mail: abps@seco.admin.ch www.seco.admin/Ispro

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

Health and Safety Executive
Redgrave Court  Merton Road Bootle Merseyside L20 7HS
Tel: 0151 951 4000
www.hse.gov.uk

Competent Authority for market surveillance queries - Department for Business, Innovation and Skills
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk
www.gov.uk/government/organisations/department-for-business-innovation-skills

15 October 2015 Page 55



List of national market surveillance authorities by sector

08. Transportable pressure equipment

Austria

Federal Ministry of Science, Research and Economy (other sectors than railway) - Division I/8
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 8215 or 8207 – Fax: +43 1 71100 - 938215
e-mail: post@I8.bmwfj.gv.at

Federal Ministry for Transport, Innovation and Technology (in the railway sector) - Oberste 
Eisenbahnbaubehörde
Radetzkystraße 2, 1030 Vienna, Austria
Tel: +43 1 71162 – 652216 or 652211 – Fax: +43 1 711 62 652299
e-mail: sch2@bmvit.gv.at

Belgium

Federal Public Service Mobility and Transport - Directorate-General Sustainable Mobility and Rail Policy - 
Directorate Multimodality
Rue du Progrès 56, 1210 Brussels
Tel : +32 22 77 31 11
e-mail : Dangerous.Goods@mobilit.fgov.be – www.mobilit.belgium.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
e-mail: damtn@damtn.government.bg - www.damtn.government.bg

Directorate-General Market Surveillance
Tel:  +359 2 980 92 96, +359 2 892 97 77 - Fax: +359 2 988 32 32

Directorate-General Technical Inspection
Tel: +359 2 988 50 43, +359 2 892 97 47 - Fax: +359 2 980 92 89

Croatia

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr

Cyprus

Ministry of Transport, Communications and Works - Department of Electrical and Mechanical Services
Ayiou Ilarionos Avenue, Kaimakli, 1426 Nicosia, Cyprus
P.O.BOX 29669, 1722 Nicosia
Tel: +357 22800509 - Fax: +357 22348202 
E-mail: director@ems.mcw.gov.cy -  www.mcw.gov.cy/ems
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Czech Republic

Czech Trade Inspection Authority
Štěpánská 567/15 120 00 Praha 2
Telephone: +420 – 296 366 166 Fax: +420 – 296 366 236
email: info@coi.cz - http://www.coi.cz/en/

Denmark

Danish Working Environment Authority
Postboks 1228, DK-0900 Copenhagen C
Tel: +45 7012 1288, Fax: +45 7012 1289
e-mail: at@at.dk – www.at.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE) - Direction générale de la 
prévention des risques - Bureau de la sécurité des équipements industriels
Tour Sequoia 92055 LA DEFENSE cedex
Tel: +33 1 40 81 90 63
e-mail : dgpr.bsei@developpement-durable.gouv.fr - www.developpement-durable.fr

Germany

Niedersächsisches Ministerium für Soziales, Frauen, Familie
und Gesundheit 
Hinrich-Wilhelm-Kopf-Platz 2 30159 Hannover
Tel.: +49 – 511 – 120 – 0 Fax: +49 – 511 – 120 – 4298
E-Mail: pressestelle@ms.niedersachsen.de

Ministerium für Landwirtschaft, Umwelt und ländliche Räume
des Landes Schleswig-Holstein
Mercatorstrasse 3 24106 Kiel
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@mlur.landsh.de
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Ministerium für Gesundheit und Soziales Sachsen-Anhalt 
Postfach 39 11 55 39135 Magdeburg
Tel.: +49 – 391 – 567 – 4607 Fax: +49 – 391 – 567 – 4622
E-Mail: ms-presse@ms.sachsen-anhalt.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr
Wilhelm-Buck-Straße 2 01097 Dresden
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Bayerisches Staatsministerium für Arbeit und Sozialordnung, Familie und Frauen
Winzererstraße 9 80797 München
Tel.: +49 – 89 – 1261 – 01 Fax: +49 – 89 – 1261 – 1122
E-Mail: poststelle@stmas.bayern.de

Ministerium für Gesundheit und Verbraucherschutz
Ursulinenstraße 8-16 66111 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@gesundheit.saarland.de

Ministerium für Umwelt, Forsten und Verbraucherschutz
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 0 Fax: +49 – 6131 – 16 – 4646
E-Mail: poststelle@mufv.rlp.de

Ministerium für Arbeit, Gesundheit und Soziales des Landes Nordrhein-Westfalen
Fürstenwall 25 40219 Düsseldorf
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mags.nrw.de

Ministerium für Soziales und Gesundheit Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de

Hessisches Ministerium für Arbeit, Familie und Gesundheit
Postfach 31 40 65021 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de

Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bsg.hamburg.de

Die Senatorin für Arbeit, Frauen, Gesundheit, Jugend und Soziales
der Freien Hansestadt Bremen
Doventorscontrescarpe 172 Block D 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 16638
E-Mail: office@soziales.bremen.de
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Senatsverwaltung für Gesundheit, Umwelt und Verbraucherschutz
Oranienstraße 106 10969 Berlin
Tel.: +49 – 30 – 9028 – 0 Fax: +49 – 30 – 9028 – 2056
E-Mail: verbraucher.gesundheit@senGUV.Berlin.de

Thüringer Ministerium für Soziales, Familie und Gesundheit
Werner-Seelenbinder-Str. 6 99096 Erfurt
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmsfg.thueringen.de

Umweltministerium Baden-Württemberg
Postfach 10 34 39 70029 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de – www.um.bwl.de

Ministerium für Arbeit, Soziales, Frauen und Familie des Landes Brandenburg
Postfach 60 11 63 14411 Potsdam
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masf.brandenburg.de

Greece

Ministry of Development and Competitiveness - General Secretariat of Industry - 3rd Directorate of Sectorial 
Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr

Hungary

Hungarian Trade Licensing Office (HTLO) 
H-1124 Budapest, 37–39 Németvölgyi street 
Tel: +36-1-458-5800 - Fax: +36-1-458-5865
e-mail: mkeh@mkeh.gov.hu - www.mkeh.gov.hu

Iceland

Administration of Occupational Safety and Health
Bíldshöfði 16, 110 Reykjavík
Tel: +(354) 550 4600 - Fax: +(354) 550 4610
e-mail: vinnueftirlit@ver.is – www.vinnueftlit.is

Ireland

Health and Safety Authority
The Metropolitan Building - James Joyce Street 1
Tel: 353 1 614 7000 - Fax: 01 614 7125
e-mail: wcu@hsa.ie – www.hsa.ie
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Italy

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Ministry of Infrastructure and Transport - Directorate-General motorization
Via Caraci 36  00157 IT Roma
Tel 0039 06 41586273 fax 0039 06 41483253

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li

Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

ILNAS – Surveillance du Marché
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl
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Norway

Directorate for Civil Protection
Postboks 2014, 3103 Tønsberg 
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no – www.dsb.no

Poland

Office of Rail Transport - Department of Technical Permits and Interoperability
Al. Jerozolimskie 134 02-305 Warsaw Poland 
Tel: +48 22 630 19 60– Fax: + 48 22 7491401
e-mail: utk@utk.gov.pl – www.utk.gov.pl

General Inspectorate of Road Transport – Inspection Supervision Bureau
21 Postepu Street 02-676 Warsaw Poland
Tel: +48 22 385 5839 – Fax: +48 22 385 5893
e-mail: info@gitd.gov.pl

Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Mobility and Transport Institute, I. P. (IMT)
Avenida das Forças Armadas, n.º 40; 1649-022 Lisboa
Tel: 217 949 000 – Fax: 217 973 777
e-mail: imt@imt-ip.pt

Romania

ISCIR
Bucharest, Sf. Elefterie no. 47-49, sector 5 Cod 050524
Tel: (+4021) 4119760, 4119761 – Fax: (+4021) 4100019
e-mail: iscir@iscir.ro – www.iscir.ro
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Slovenia

Inspectorate for Infrastructure
Vožarski pot 12 1000 Ljubljana
Tel: (01) 420 44 88  - Fax: (01) 420 44 10
e-mail: gp.irsi@gov.si - www.ii.gov.si

Spain

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es - www.minetur.gob.es

Sweden

The Swedish Civil Contingencies Agency
SE-651 81 Karlstad
Tel: +46 771-240 240 - Fax: +46 10-240 56 00 
e-mail: registrator@msb.se  - www.msb.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Federal Office of Transport
Safety Division, Section Environment, CH-3003 Berne
Tel: +41 58 462 57 11 - Fax +41 58 462 58 11
e-mail: marktueberwachung@bav.admin.ch

Turkey

Ministry of Science, Industry and Technology 
Directorate General for Safety and Inspection of Industrial Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

Health and Safety Executive
Redgrave Court  Merton Road Bootle Merseyside L20 7HS
Tel: 0151 951 4000
www.hse.gov.uk

Competent Authority for market surveillance queries 
Department for Transport
Great Minster House 33 Horseferry Road London SW1P 4DR 
Tel: 0300 330 3000
www.gov.uk/government/organisations/department-for-transport
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Austria

Federal Ministry of Science, Research and Economy - Division I/5
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 5827
e-mail: post@I5.bmwfj.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Quality and Safety - 
Consumer Safety Department
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 76 99 – Fax: +32 2 277 54 39
e-mail: safety.prod@economie.fgov.be – www.economie.fgov.be

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Economic Inspection
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 54 84 – Fax: +32 2 277 54 53
e-mail: eco.inspec@economie.fgov.be – www.economie.fgov.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
e-mail: damtn@damtn.government.bg - www.damtn.government.bg

Directorate-General Market Surveillance
Tel:  +359 2 980 92 96, +359 2 892 97 77 - Fax: +359 2 988 32 32

Directorate-General Technical Inspection
Tel: +359 2 988 50 43, +359 2 892 97 47 - Fax: +359 2 980 92 89

Croatia

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Cyprus

Ministry of Labour, Welfare and Social Insurance - Department of Labour Inspection
12 Apellis Street, 1080 Nicosia, Cyprus
Tel: +357 22405623 - Fax: +357 22663788 
E-mail: info@dli.mlsi.gov.cy - www.dli.mlsi.gov.cy

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166, Fax: +420 – 296 366 236
http://www.coi.cz/en/
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Denmark

Danish Working Environment Authority
Postboks 1228, DK-0900 Copenhagen C
Tel: +45 7012 1288, Fax: +45 7012 1289
e-mail: at@at.dk – www.at.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Regional State Administrative Agency of Western and Inland - Occupational Health and Safety Area of 
Responsibility (Machinery intended for professional use)
P.O. Box 272 FI-33101 Tampere, Finland
Telephone +358 295 018 450 
e-mail: tyosuojelu.lansi@avi.fi – http://www.tyosuojelu.fi/fi/lansi/

Regional State Administrative Agency of Northern Finland 
Occupational Health and Safety Area of Responsibility (Machinery intended for professional use)
P.O. Box 229 FI-90101 Oulu, Finland
Tel: + 358 295 017 500
e-mail: tyosuojelu.pohjoinen@avi.fi  – http://www.tyosuojelu.fi/fi/pohjois/

Regional State Administrative Agency of South-western Finland
Occupational Health and Safety Area of Responsibility (Machinery intended for professional use)
P.O. Box 22  FI-20801 Turku, Finland
Telephone +358 295 018 000 
e-mail: kirjaamo.lounais@avi.fi – http://www.tyosuojelu.fi/fi/lounais/

Regional State Administrative Agency of Eastern Finland
Occupational Health and Safety Area of Responsibility  (Machinery intended for professional use)
P.O. Box 1741 FI-70101 Kuopio, Finland
Tel: +358 295 016 800 
e-mail: tyosuojelu.ita@avi.fi – http://www.tyosuojelu.fi/fi/ita/

Regional State Administrative Agency of Southern Finland
Occupational Health and Safety Area of Responsibility
(Machinery intended for professional use)
P.O. Box 110 FI-00521 Helsinki, Finland
Telephone +358 295 016 000 
tyosuojelu.etela@avi.fi – http://www.tyosuojelu.fi/fi/etela/

Ministry of Social Affairs and Health  - Occupational Safety (Machinery intended for professional use)
P.O. Box 33, FI-00023 Government, Finland
Tel: +358 295 16001
www.stm.fi

15 October 2015 Page 64



List of national market surveillance authorities by sector

09. Machinery

Finnish Safety and Chemicals Agency (TUKES) (Machinery intended for consumer use)
Opanstinsilta 12B, P.O. Box 66 FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministry of the Economy, Industry and the Digital Sector
Direction générale de la concurrence, de la consommation et de la répression des fraudes - Unit 5A – Teledoc 
241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Bureau des équipements et des lieux de travail (CT3) - Direction générale du travail
39-43, Quai andré Citroën 75902 PARIS CEDEX
tél. : +33 1 44 38 26 31
http://travail-emploi.gouv.fr

Ministère de l’agriculture, de l’agroalimentaire et de la forêt
78, rue de Varenne 75349 Paris SP 07  Tel: +33 1 49 55 49 55
e-mail: infodoc@agriculture.gouv.fr - http://agriculture.gouv.fr/

Germany

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Referat 54  Arbeitsschutz 
Werner-Seelenbinder-Str. 6  99096 Erfurt 
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmasgff.thueringen.de

Ministerium für Umwelt, Landwirtschaft, Ernährung, Weinbau und Forsten, Rheinland-Pfalz
Referat 67
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 4611 Fax: +49 – 6131 – 16 17– 4611
E-Mail: gewerbeaufsicht@mulewf.rlp.de

Ministerium für Umwelt, Klima und Energiewirtschaft  Baden-Württemberg
Ref. 43 – Chemikalien- und Produktsicherheit, Marktüberwachung – 
Kernerplatz 9 70182 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de
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Bayerisches Staatsministerium für Umwelt und Verbraucherschutz 
Referat 35
Rosenkavalierplatz 2 81925 München
Tel.: +49 – 89 – 9214 – 00 Fax: +49 – 89 – 9214 - 2266
E-Mail: poststelle@stmuv.bayern.de

Senatsverwaltung für Arbeit, Integration und Frauen, Berlin
Referat II E 
Oranienstraße 106 10969 Berlin
Tel.: +49 – 30 – 9028 – 0 Fax: +49 – 30 – 9028 – 2056
E-Mail: arbeitsschutz@senaif.berlin.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 15929
E-Mail: arbeitsschutz@gesundheit.bremen.de

Hessisches Ministerium für Soziales und Integration
Referat III 4B – Geräte- und Produktsicherheit –
Dostojewskistr. 4 65187 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de

Ministerium für Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de

Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18  66117 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@umwelt.saarland.de

Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie, Brandenburg
Referat 36
Heinrich-Mann-Allee 103 14773 Potsdam 
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masgf.brandenburg.de

Niedersächsisches Ministerium für Soziales, Gesundheit und Gleichstellung 
Referat 403
Hannah-Arendt-Platz 2 30159 Hannover
Tel.: +49 511 120 - 0 Fax: +49 511 120 - 4298
E-Mail: poststelle@ms.niedersachsen.de
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Freie und Hansestadt Hamburg
Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bgv.hamburg.de

Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Referat III 4 
Fürstenwall 25 40219 Düsseldorf 
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mais.nrw.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr 
Referat 26 – Produktsicherheit, Technischer Verbraucherschutz, Sozialer Arbeitsschutz
Wilhelm-Buck-Straße 2 01097 Dresden 
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25 39114 Magdeburg 
Tel.: +49 – 391 – 567 – 4510 Fax: +49 – 391 – 567 – 6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de

Ministerium für Wirtschaft, Arbeit, Verkehr und Technologie des Landes Schleswig-Holstein
Düsternbrooker Weg 94 24105 Kiel
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@wimi.landsh.de

Ministerium für Soziales, Gesundheit, Familie und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin, Prävention in der Arbeitswelt
Adolf-Westphal-Str. 4 24143 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: E-Mail: poststelle@sozmi.landsh.de

Greece

Ministry of Development and Competitiveness - General Secretariat of Industry - 3rd Directorate of Sectorial 
Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr

Hungary

Hungarian Trade Licensing Office (HTLO)
(Industrial and commercial products) (MD)
H-1124 Budapest, 37–39 Németvölgyi street 
Tel: +36-1-458-5800 - Fax: +36-1-458-5865
e-mail: mkeh@mkeh.gov.hu - www.mkeh.gov.hu
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Hungarian Office for Mining and Geology
1145 Budapest, Columbus u. 17-23. 
Tel.: +36-1-301-2900 - Fax: +36-1-301-2903
e-mail: hivatal@mbfh.hu – www.mbfh.hu

Government Office of Baranya County, Department for Technology Licensing and Consumer Protection (Mining 
subdepartment) 
banyafelugyelet@baranya.gov.hu 

Government Office of Borsod-Abaúj-Zemplén County, Department for Technology Licensing and Consumer 
Protection (Mining subdepartment) 
mbk@mbfh.hu 

Government Office of Jász-Nagykun-Szolnok County, Department for Technology Licensing and Consumer 
Protection (Mining subdepartment) szbk@mbfh.hu 

Government Office of Pest County, Department for Technology Licensing and Consumer Protection (Mining 
subdepartment)
vezeto-pest@nkh.gov.hu 

Government Office of Veszprém County, Department for Technology Licensing and Consumer Protection 
(Mining subdepartment)
vbk@mbfh.hu

Ministry for National Economy, Department of Labour Inspection (OSH)
1051 Budapest, József nádor tér 2-4.
Tel.: +36-1-8963002 – Fax: +36-1-7950884
email: munkafelugyeleti-foo@ngm.gov.hu - http://www.ommf.gov.hu

Metropolitan Government Office/County Government 	Offices
	Department of Employment
	Section of OSH Inspection
	http://www.kormanyhivatal.hu

Hungarian National Consumer Protection Authority (HACP) (consumer products)(SPED)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu

Hungarian Authority for Consumer Protection (HACP)
(Cosumer Products)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677 
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

National Directorate-General for Disaster Management of the Ministry of Interior
1149 Budapest, Mogyoródi út 43.
Tel.: +36-1-469-4112 - Fax: +36-1-469-4115
e-mail: okf.tuzvedelem@katved.gov.hu - www.katasztrofavedelem.hu
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Iceland

Administration of Occupational Safety and Health
Bíldshöfði 16, 110 Reykjavík
Tel: +(354) 550 4600 - Fax: +(354) 550 4610
e-mail: vinnueftirlit@ver.is – www.vinnueftlit.is

Ireland

Health and Safety Authority
The Metropolitan Building - James Joyce Street 1
Tel: 353 1 614 7000 - Fax: 01 614 7125
e-mail: wcu@hsa.ie – www.hsa.ie

Italy

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards -  Division XIII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373 +39 064821702
www.mise.gov.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li

Lithuania

State Labour Inspectorate
Algirdo St 19, LT-03607 Vilnius
Tel: (85) 265 0193 – Fax: (85) 2139751
e-mail: info@vdi.lt – www.vdi.lt

Luxembourg

ILNAS – Surveillance du Marché 
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu
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Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Netherlands Food and Product Safety Authority (NVWA) (for consumer use)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl

Inspectorate of Ministry of Social Affairs and Employment (for professional use) 
Postbus 820 3500 AV Utrecht
Tel: +31 70 – 333 44 44
e-mail: contact@inspectieszw.nl – www.inspectieszw.nl

Norway

Labour Inspection Authority
Postboks 4720 Sluppen 7468 Trondheim
Tel: 815 48 222 - Fax: 73 19 97 01
e-mail: post@arbeidstilsynet.no  – www.arbeidstilsynet.no

Petroleum Safety Authority Norway
Professor Olav Hanssens vei 10, 4021 Stavanger
Tel: + 47 51 87 32 00  –  Fax: + 47 51 87 15 26 
e-mail: postboks@ptil.no – www.ptil.no

Directorate for Civil Protection
Postboks 2014, 3103 Tønsberg 
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no – www.dsb.no

Poland

Office of Competition and Consumer Protection
Market Surveillance Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 8261435, 5560390 – Fax: +48 22 8270304
e-mail: dnr@uokik.gov.pl - www.uokik.gov.pl

Chief Labour Inspectorate (PIP)
Supervision and Inspection Department
28/30 Barska Street 02-315 Warsaw, Poland
Tel.: +48 (22) 3918254 - Fax: +48 (22) 3918255
E-mail: kancelaria@gip.pip.gov.pl  - www.pip.gov.pl
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State Mining Authority - Department of Energy and Mechanics
ul. Poniatowskiego 31 40-055 KATOWICE Poland
Tel: +48 32 736 17 24 – Fax: +48 32 251 42 28
e-mail: nadzor@wug.gov.pl  – www.wug.gov.pl

Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Romania

Labour Inspection
Matei Voievod Street No. 14, 2nd District Bucharest 
Tel.: +4021 302 70 85; Fax: +40212520097 
www.inspectmun.ro

Slovak Republic

National Labour Inspectorate
Masarykova 10, 040 01 Kosice,  Slovak Republic
Tel.: +421 55 7979 902, Fax: +421 55 7979 904
e-mail: nip@ip.gov.sk - www.nip.sk

Slovenia

Market Inspectorate 
Dunajska cesta 160 SI-1000 Ljubljana Slovenia 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si

Labour Inspectorate
Verovškova ulica 64a - 1000 Ljubljana 
Tel: 00 386 1 280 36 60, 280 36 70  - Fax: 00 386 280 36 77, 280 36 76 
e-mail: gp.irsd@gov.si - www.id.gov.si

15 October 2015 Page 71



List of national market surveillance authorities by sector

09. Machinery

Spain

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es /Web: www.minetur.gob.es

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición. AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es
web: www.aecosan.msssi.gob.es

Sweden

The Swedish Work Environment Authority
Lindhagensgatan 133, SE-112 79 Stockholm
Tel: +46 10 730 90 00 Fax: + 46 8 730 19 67
arbetsmiljoverket@av.se - www.av.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

State Secretariat for Economic Affairs, Product safety Division
Holzikofenweg 36, CH-3003 Berne
Tel: +41 58 463 23 00- Fax: +41 58 462 78 31
e-mail: abps@seco.admin.ch - www.seco.admin/Ispro

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

Competent Authority for market surveillance queries - Department for Business, Innovation and Skills
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk
www.gov.uk/government/organisations/department-for-business-innovation-skills

Health and Safety Executive
Redgrave Court  Merton Road Bootle Merseyside L20 7HS
Tel: 0151 951 4000
www.hse.gov.uk
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Austria

Federal Ministry of Science, Research and Economy - Division I/5
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 5827
e-mail: post@I5.bmwfj.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Quality and Safety - 
Consumer Safety Department
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 76 99 – Fax: +32 2 277 54 39
e-mail: safety.prod@economie.fgov.be – www.economie.fgov.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance - Directorate-General Technical Inspection
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 988 50 43, +359 2 892 97 47 - Fax: +359 2 980 92 89
e-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Ministry of Construction and Physical Planning
Ulica Republike Austrije 20, HR – 10 000 Zagreb
Tel: +385 1 3782-444
Fax: +385 1 3772-822
www.mgipu.hr

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr

Cyprus

Ministry of Labour, Welfare and Social Insurance - Department of Labour Inspection
12 Apellis Street, 1080 Nicosia, Cyprus
Tel: +357 22405623 - Fax: +357 22663788 
E-mail: info@dli.mlsi.gov.cy - www.dli.mlsi.gov.cy

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166, Fax: +420 – 296 366 236
http://www.coi.cz/en/
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Denmark

Danish Working Environment Authority
Postboks 1228, DK-0900 Copenhagen C
Tel: +45 7012 1288, Fax: +45 7012 1289
e-mail: at@at.dk – www.at.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Kalevantie 2, FI-33100 Tampere, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministry of the Economy, Industry and the Digital Sector - Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5C – Teledoc 241 (safety components)
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 32 13
e-mail: Bureau-5C@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Germany

Ministerium für Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr 
Referat 26 – Produktsicherheit, Technischer Verbraucherschutz, Sozialer Arbeitsschutz
Wilhelm-Buck-Straße 2 01097 Dresden 
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 15929
E-Mail: arbeitsschutz@gesundheit.bremen.de
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Ministerium für Umwelt, Landwirtschaft, Ernährung, Weinbau und Forsten, Rheinland-Pfalz
Referat 67
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 4611 Fax: +49 – 6131 – 16 17– 4611
E-Mail: gewerbeaufsicht@mulewf.rlp.de

Niedersächsisches Ministerium für Soziales, Gesundheit und Gleichstellung 
Referat 403
Hannah-Arendt-Platz 2 30159 Hannover
Tel.: +49 511 120 - 0 Fax: +49 511 120 - 4298
E-Mail: poststelle@ms.niedersachsen.de

Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25 39114 Magdeburg 
Tel.: +49 – 391 – 567 – 4510 Fax: +49 – 391 – 567 – 6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de

Ministerium für Wirtschaft, Arbeit, Verkehr und Technologie des Landes Schleswig-Holstein
Düsternbrooker Weg 94 24105 Kiel
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@wimi.landsh.de

Ministerium für Soziales, Gesundheit, Familie und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin, Prävention in der Arbeitswelt
Adolf-Westphal-Str. 4 24143 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: E-Mail: poststelle@sozmi.landsh.de

Hessisches Ministerium für Soziales und Integration
Referat III 4B – Geräte- und Produktsicherheit –
Dostojewskistr. 4 65187 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de

Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Referat III 4 
Fürstenwall 25 40219 Düsseldorf 
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mais.nrw.de

Freie und Hansestadt Hamburg
Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bgv.hamburg.de
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Ministerium für Umwelt, Klima und Energiewirtschaft  Baden-Württemberg
Ref. 43 – Chemikalien- und Produktsicherheit, Marktüberwachung – 
Kernerplatz 9 70182 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de

Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie, Brandenburg
Referat 36
Heinrich-Mann-Allee 103 14773 Potsdam 
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masgf.brandenburg.de

Bayerisches Staatsministerium für Umwelt und Verbraucherschutz 
Referat 35
Rosenkavalierplatz 2 81925 München
Tel.: +49 – 89 – 9214 – 00 Fax: +49 – 89 – 9214 - 2266
E-Mail: poststelle@stmuv.bayern.de

Senatsverwaltung für Arbeit, Integration und Frauen, Berlin
Referat II E 
Oranienstraße 106 10969 Berlin
Tel.: +49 – 30 – 9028 – 0 Fax: +49 – 30 – 9028 – 2056
E-Mail: arbeitsschutz@senaif.berlin.de

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Referat 54  Arbeitsschutz 
Werner-Seelenbinder-Str. 6  99096 Erfurt 
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmasgff.thueringen.de

Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18  66117 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@umwelt.saarland.de

Greece

Ministry of Development and Competitiveness - General Secretariat of Industry - Directorate for the Support of 
Industry
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr

Hungary

Hungarian Trade Licensing Office (HTLO)
H-1124 Budapest, 37–39 Németvölgyi street 
Tel: +36-1-458-5800 - Fax: +36-1-458-5865
e-mail: mkeh@mkeh.gov.hu - www.mkeh.gov.hu
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Iceland

Administration of Occupational Safety and Health
Bíldshöfði 16, 110 Reykjavík
Tel: +(354) 550 4600 - Fax: +(354) 550 4610
e-mail: vinnueftirlit@ver.is – www.vinnueftlit.is

Ireland

Health and Safety Authority
The Metropolitan Building - James Joyce Street 1
Tel: 353 1 614 7000 - Fax: 01 614 7125
e-mail: wcu@hsa.ie – www.hsa.ie

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Amt für Bau und Infrastruktur (ABI)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 60 72 – Fax 423 236 60 79
e-mail: info.abi@llv.li – www.abi.llv.li

Lithuania

State Labour Inspectorate
Algirdo St 19, LT-03607 Vilnius
Tel: (85) 265 0193 – Fax: (85) 2139751
e-mail: info@vdi.lt – www.vdi.lt

Luxembourg

ILNAS - Surveillance du Marché 
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt
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Netherlands

Inspectorate of Ministry of Social Affairs and Employment
Postbus 820 3500 AV Utrecht
Tel: +31 70 – 333 44 44
e-mail: contact@inspectieszw.nl – www.inspectieszw.nl

Norway

National Building Authority
Postboks 8742 Youngstorget 0028 Oslo 
Tel: 22 47 56 00  
e-mail: post@dibk.no – www.dibk.no

Poland

Chief Labour Inspectorate (PIP)
Supervision and Inspection Department
28/30 Barska Street 02-315 Warsaw, Poland
Tel.: +48 (22) 3918254 - Fax: +48 (22) 3918255
E-mail: kancelaria@gip.pip.gov.pl  - www.pip.gov.pl

Portugal

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Romania

ISCIR
Bucharest, Sf. Elefterie no. 47-49, sector 5 Cod 050524
Tel: (+4021) 4119760, 4119761 – Fax: (+4021) 4100019
e-mail: iscir@iscir.ro – www.iscir.ro

Slovak Republic

National Labour Inspectorate
Masarykova 10, 040 01 Kosice,  Slovak Republic
Tel.: +421 55 7979 902, Fax: +421 55 7979 904
e-mail: nip@ip.gov.sk - www.nip.sk
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Slovenia

Labour Inspectorate
Verovškova ulica 64a 1000 Ljubljana 
Tel: 00 386 1 280 36 60, 280 36 70  - Fax: 00 386 280 36 77, 280 36 76 
e-mail: gp.irsd@gov.si - www.id.gov.si

Spain

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es /Web: www.minetur.gob.es

Sweden

The Swedish National Board of Housing, Building and Planning
P.O Box 534, SE-371 23 Karlskrona 
Tel: +46 455-35 30 00
e-mail: registraturen@boverket.se
www.boverket.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

State Secretariat for Economic Affairs, Product safety Division
Holzikofenweg 36, CH-3003 Berne
Tel: +41 58 463 23 00- Fax: +41 58 462 78 31
e-mail: abps@seco.admin.ch - www.seco.admin/Ispro

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

Health and Safety Executive
Redgrave Court  Merton Road Bootle Merseyside L20 7HS
Tel: 0151 951 4000
www.hse.gov.uk

Department for Business, Innovation and Skills (for lift derogation queries)
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk
www.gov.uk/government/organisations/department-for-business-innovation-skills
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Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Quality and Safety - 
Consumer Safety Department
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 76 99 – Fax: +32 2 277 54 39
e-mail: safety.prod@economie.fgov.be – www.economie.fgov.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 988 50 43, +359 2 892 97 47 - Fax: +359 2 980 92 89
e-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Ministry of Maritime Affairs, Transport and Infrastructure,
Cableway Inspection, Prisavlje 14, 10000 Zagreb, Croatia
Tel: +385 1 6169 111
www.mppi.hr/

Cyprus

Ministry of Transport, Communications and Works - Department of Electrical and Mechanical Services
Ayiou Ilarionos Avenue, Kaimakli, 1426 Nicosia, Cyprus
P.O.BOX 29669, 1722 Nicosia
Tel: +357 22800509 - Fax: +357 22348202 
E-mail: director@ems.mcw.gov.cy - www.mcw.gov.cy/ems

Czech Republic

Rail Authority of the Czech Republic
Wilsonova 300/8 121 06 Prague 2 Czech Republic
Tel. + 420 224 229 937
http://www.ducr.cz

Denmark

Danish Working Environment Authority
Postboks 1228, DK-0900 Copenhagen C
Tel: +45 7012 1288, Fax: +45 7012 1289
e-mail: at@at.dk – www.at.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee
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Finland

Regional State Administrative Agency of South-western Finland - Occupational Health and Safety Area of 
Responsibility 
P.O. Box 22 20801 Turku, Finland
Telephone +358 295 018 000 
kirjaamo.lounais@avi.fi – http://www.tyosuojelu.fi/fi/lounais/

Ministry of Social Affairs and Health - Occupational Safety
P.O. Box 33, FI-33101 Tampere, Finland
Tel: +358 295 16001
www.stm.fi

Regional State Administrative Agency of Southern Finland - Occupational Health and Safety Area of 
Responsibility
P.O. Box 110 00521 Helsinki, Finland
Telephone +358 295 016 000 
tyosuojelu.etela@avi.fi – http://www.tyosuojelu.fi/fi/etela/

Regional State Administrative Agency of Eastern Finland
Occupational Health and Safety Area of Responsibility 
P.O. Box 1741 70101 Kuopio, Finland
Telephone +358 295 016 800 
tyosuojelu.ita@avi.fi – http://www.tyosuojelu.fi/fi/ita/

Regional State Administrative Agency of Northern Finland - 
Occupational Health and Safety Area of Responsibility 
P.O. Box 229 90101 Oulu, Finland
Telephone + 358 295 017 500
tyosuojelu.pohjoinen@avi.fi – http://www.tyosuojelu.fi/fi/pohjois/

Regional State Administrative Agency of Western and Inland Finland - Occupational Health and Safety Area of 
Responsibility Finland
P.O. Box 272 33101 Tampere, Finland
Telephone +358 295 018 450 
tyosuojelu.lansi@avi.fi – http://www.tyosuojelu.fi/fi/lansi/

France

Service Technique des Remontées Mécaniques et des Transports Guidés (STRMTG) 
1461, rue de la Piscine 38400 SAINT-MARTIN D’HERES FRANCE 
Tél : + 33 (0)4-76-63-78-78 - Fax : +33 (0)4-76-42-39-33
e-mail : STRMTG@developpement-durable.gouv.fr

Germany

Vorsitzende Verwaltung des Seilbahnausschusses der Länder - Im Bayerischen Staatsministerium des Inneren, 
für Bau und Verkehr
OBB-IIE8; Lazarettstr. 67; D – 80636 München
Tel: +49 89 21 92 - 38 84
e-mail:  seilbahnen@stmi.bayern.de - www.stmi.bayern.de
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Greece

Ministry of Development and Competitiveness - General Secretariat of Industry - 3rd Directorate of Sectorial 
Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr

Hungary

National Transport Authority
1066 Budapest, Teréz krt. 62. 
Tel: +36-1-373-1400 - Fax: +36-1-332-6532 
e-mail : office@nkh.gov.hu - www.nkh.gov.hu

Iceland

Administration of Occupational Safety and Health
Bíldshöfði 16, 110 Reykjavík
Tel: +(354) 550 4600 - Fax: +(354) 550 4610
e-mail: vinnueftirlit@ver.is – www.vinnueftlit.is

Ireland

Railway Safety Commission
Trident House, Blackrock, County Dublin,  Ireland.
Tel: 01-2068110
e-Mail: info@rsc.ie - www.rsc.ie/

Italy

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards -  Division XIII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373 +39 064821702
www.mise.gov.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv
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Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li

Lithuania

State Labour Inspectorate
Algirdo St 19, LT-03607 Vilnius
Tel: (85) 265 0193 – Fax: (85) 2139751
e-mail: info@vdi.lt – www.vdi.lt

Luxembourg

ILNAS – Surveillance du Marché 
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

Norway

Norwegian Railway Authority 
Postboks 7113 St. Olavs plass  0130 Oslo 
Tel: +47 22 99 59 00 – Fax: +47 22 99 59 03
e-mail: post@sjt.no - www.sjt.no

Poland

Office of Rail Transport - Department of Technical Permits and Interoperability
Al. Jerozolimskie 134 02-305 Warsaw Poland 
Tel: +48 22 630 19 60– Fax: + 48 22 7491401
e-mail: utk@utk.gov.pl – www.utk.gov.pl
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Portugal

Mobility and Transport Institute, I. P. (IMT)
Avenida das Forças Armadas, n.º 40; 1649-022 Lisboa
Tel: 217 949 000 – Fax: 217 973 777
e-mail: imt@imt-ip.pt

Romania

ISCIR
Bucharest, Sf. Elefterie no. 47-49, sector 5 Cod 050524
Tel: (+4021) 4119760, 4119761 – Fax: (+4021) 4100019
e-mail: iscir@iscir.ro – www.iscir.ro

Slovenia

Inspectorate for Infrstructure
Vožarski pot 12 1000 Ljubljana
Tel: (01) 420 44 88  - Fax: (01) 420 44 10
e-mail: gp.irsi@gov.si - www.ii.gov.si

Spain

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es /Web: www.minetur.gob.es

Sweden

The Swedish National Board of Housing, Building and Planning
P.O Box 534, SE-371 23 Karlskrona 
Tel: +46 455-35 30 00
e-mail: registraturen@boverket.se - www.boverket.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Federal Office of Transport
Safety Division, Section Environment, CH-3003 Berne
Tel: +41 58 462 57 11 - Fax +41 58 462 58 11
e-mail: marktueberwachung@bav.admin.ch

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr
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United Kingdom

Competent Authority for market surveillance queries - Department for Transport
Great Minster House 33 Horseferry Road London SW1P 4DR UK
Tel: 0300 330 3000
www.gov.uk/government/organisations/department-for-transport

Health and Safety Executive 
Redgrave Court Merton Road Bootle Merseyside L20 7HS UK
Tel: 0151 951 4000
www.hse.gov.uk
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Austria

Federal Ministry of Science, Research and Economy - Division I/5
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 5827
e-mail: post@I5.bmwfj.gv.at

Belgium

Federal Public Service Health, Food Chain Safety and Environment - Directorate-General Environment
Place Victor Horta 40 boîte 10, 1060 Brussels
Tel: +32 2 524 95 59 – Fax: +32 2 524 96 36
e-mail: Info_environment@health.fgov.be  – www.health.belgium.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance - Directorate-General Market Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 980 92 96 , +359 2 892 97 77 - Fax: +359 2 988 32 32
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Ministry of Health, Directorate for Sanitary Inspection
Ksaver 200a, 10000 Zagreb, Croatia
Tel: +385 1 4607555, fax: +385 1 4677076
www.zdravlje.hr/en/

Cyprus

Ministry of Labour, Welfare and Social Insurance - Department of Labour Inspection
12 Apellis Street, 1080 Nicosia, Cyprus
Tel: +357 22405623 - Fax: +357 22663788 
E-mail: info@dli.mlsi.gov.cy - www.dli.mlsi.gov.cy

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166 Fax: +420 – 296 366 236
http://www.coi.cz/en/

Denmark

Danish Environmental Protection Agency
Strandgade 29, DK-1401 Copenhagen K 
Tel. +45 7254 4000
E-mail: mst@mst.dk - www.mst.dk
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Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE)
246, boulevard Saint-Germain 75007 Paris 
Tel: +33 1 40 81 21 22
www.developpement-durable.fr

Germany

Ministerium für Soziales, Gesundheit, Familie und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin, Prävention in der Arbeitswelt
Adolf-Westphal-Str. 4 24143 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: E-Mail: poststelle@sozmi.landsh.de

Ministerium für Umwelt, Landwirtschaft, Ernährung, Weinbau und Forsten, Rheinland-Pfalz
Referat 67
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 4611 Fax: +49 – 6131 – 16 17– 4611
E-Mail: gewerbeaufsicht@mulewf.rlp.de

Ministerium für Umwelt, Klima und Energiewirtschaft  Baden-Württemberg
Ref. 43 – Chemikalien- und Produktsicherheit, Marktüberwachung – 
Kernerplatz 9 70182 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de

Bayerisches Staatsministerium für Umwelt und Verbraucherschutz 
Referat 35
Rosenkavalierplatz 2 81925 München
Tel.: +49 – 89 – 9214 – 00 Fax: +49 – 89 – 9214 - 2266
E-Mail: poststelle@stmuv.bayern.de
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Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie, Brandenburg
Referat 36
Heinrich-Mann-Allee 103 14773 Potsdam 
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masgf.brandenburg.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 15929
E-Mail: arbeitsschutz@gesundheit.bremen.de

Freie und Hansestadt Hamburg
Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bgv.hamburg.de

Hessisches Ministerium für Soziales und Integration
Referat III 4B – Geräte- und Produktsicherheit –
Dostojewskistr. 4 65187 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de

Ministerium für Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de

Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Referat III 4 
Fürstenwall 25 40219 Düsseldorf 
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mais.nrw.de

Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18  66117 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@umwelt.saarland.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr 
Referat 26 – Produktsicherheit, Technischer Verbraucherschutz, Sozialer Arbeitsschutz
Wilhelm-Buck-Straße 2 01097 Dresden 
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de
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Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25 39114 Magdeburg 
Tel.: +49 – 391 – 567 – 4510 Fax: +49 – 391 – 567 – 6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de

Ministerium für Wirtschaft, Arbeit, Verkehr und Technologie des Landes Schleswig-Holstein
Düsternbrooker Weg 94 24105 Kiel
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@wimi.landsh.de

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Referat 54  Arbeitsschutz 
Werner-Seelenbinder-Str. 6  99096 Erfurt 
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmasgff.thueringen.de

Niedersächsisches Ministerium für Soziales, Gesundheit und Gleichstellung 
Referat 403
Hannah-Arendt-Platz 2 30159 Hannover
Tel.: +49 511 120 - 0 Fax: +49 511 120 - 4298
E-Mail: poststelle@ms.niedersachsen.de

Hungary

Hungarian Trade Licensing Office (HTLO)
(Industrial and commercial products)
H-1124 Budapest, 37–39 Németvölgyi street 
Tel: +36-1-458-5800 - Fax: +36-1-458-5865
e-mail: mkeh@mkeh.gov.hu - www.mkeh.gov.hu

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

Iceland

Administration of Occupational Safety and Health 
Bíldshöfði 16, IS-110 Reykjavík 
Tel: +(354) 550 4600 - Fax: + (354) 550 4610 
e-mail: vinnueftirlit@ver.is - www.vinnueftirlit.is
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Ireland

Competition and Consumer Policy Section - Department of Jobs, Enterprise & Innovation (No Market 
Surveillance Authority)
Earlsfort Centre, Dublin 2 Ireland
Tel: +353 1 631 2625
Email: conspol@deti.ie - www.enterprise.gov.ie

Italy

Ministry of Environment and Land Protection - Institute Environmental Protection and Research – ISPRA
Via Vitaliano brancati, 48 00100 Roma IT
Tel: 06 50071 Fax: 06 50072916
http://www.isprambiente.gov.it/it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li

Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

Administration de l'Environnement
1, avenue du Rock'n'Roll, L-4361 Esch-sur-Alzette
Tel: +352 405656-633, fax: +352 405656-699
Email: infos@aev.etat.lu
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Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

Norway

Labour Inspection Authority
Postboks 4720 Sluppen 7468 Trondheim
Tel: 815 48 222 - Fax: 73 19 97 01
e-mail: post@arbeidstilsynet.no  – www.arbeidstilsynet.no

Poland

State Mining Authority - Department of Energy and Mechanics
ul. Poniatowskiego 31 40-055 KATOWICE Poland
Tel: +48 32 736 17 24 – Fax: +48 32 251 42 28
e-mail: nadzor@wug.gov.pl  – www.wug.gov.pl

Chief Inspectorate of Environmental Protection - Department of Market Control
52/54 Wawelska Street 00-922 Warsaw, Poland
Tel: (+48 22) 5792220 - Fax: (+48 22) 5792302 
e-mail: gios@gios.gov.pl – www.gios.gov.pl

Chief Labour Inspectorate (PIP) - Supervision and Inspection Department
28/30 Barska Street 02-315 Warsaw, Poland
Tel.: +48 (22) 3918254 - Fax: +48 (22) 3918255
E-mail: kancelaria@gip.pip.gov.pl  - www.pip.gov.pl

Portugal

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt
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Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Romania

Labour Inspection
Matei Voievod Street No. 14, 2nd District Bucharest 
Tel.: +4021 302 70 85; Fax:+40212520097 
www.inspectmun.ro

Slovak Republic

Slovak Trade Inspection 
PO Box 29, Prievozská 32, 827 99 Bratislava 215, Slovak Republic
www.soi.sk

Slovenia

Market Inspectorate 
Dunajska cesta 160 SI-1000 Ljubljana Slovenia 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si

Spain

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es  -  www.minetur.gob.es

Sweden

The Swedish Transport Agency
SE-601 73 Norrköping
Tel: +46 771 503 503
e-mail: kontakt@transportstyrelsen.se - www.transportstyrelsen.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Federal Office for the Environment FOEN
Noise Abatement and Non-Ionising Radiation Division, CH-3003 Berne 
Tel: +41 58 462 92 49 – Fax: +41 58 463 03 72
e-mail: noise@bafu.admin.ch – http://www.bafu.admin.ch/noise
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Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

National Measurement and Regulation Office 
Stanton Avenue Teddington Middlesex  TW11 0JZ
Tel: 0208  943 7272
www.gov.uk/government/organisations/national-measurement-and-regulation-office
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Austria

Federal Ministry of Science, Research and Economy - Division I/9
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 8225
e-mail: post@I9.bmwfj.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Energy - Division 
Infrastructure et Contrôles
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 91 25 – Fax: +32 2 277 52 05
e-mail: gas.elec@economie.fgov.be – www.economie.fgov.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance - Directorate-General Market Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 980 92 96, +359 2 892 97 77 - Fax: +359 2 988 32 32
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Ministry of Interior, Inspection of production and traffic of explosive substances
Ulica grada Vukovara 33, 10000 Zagreb, Croatia
Tel: +385 1 6122 111
www.mup.hr/default.aspx?id=1257

Cyprus

Ministry of Labour, Welfare and Social Insurance - Department of Labour Inspection
12 Apellis Street, 1080 Nicosia, Cyprus
Tel: +357 22405623 - Fax: +357 22663788 
E-mail: info@dli.mlsi.gov.cy - www.dli.mlsi.gov.cy

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166, Fax: +420 – 296 366 236
http://www.coi.cz/en/

Denmark

Danish Working Environment Authority
Postboks 1228, DK-0900 Copenhagen C
Tel: +45 7012 1288, Fax: +45 7012 1289
e-mail: at@at.dk – www.at.dk
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Danish Safety Technology Authority 
Nørregade 63, DK-6700 Esbjerg
Tel. +45 3373 2000 Fax +45 3373 2099
E-mail: sik@sik.dk - www.sik.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Kalevantie 2, FI-33100 Tampere, Finland
Tel: +358295052000 
www.tukes.fi

France

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE) - Direction Générale de la 
Prévention de Risques - Bureau des risques technologiques et des industries chimiques et pétrolières
Tour Sequoia – 1 place Carpeaux - 92055 LA DÉFENSE CEDEX, Paris
Tel: +33 1 40 81 89 93
www.developpement-durable.gouv.fr/-Risques-technologiques-.html

Germany

Bayerisches Staatsministerium für Umwelt und Verbraucherschutz 
Referat 35
Rosenkavalierplatz 2 81925 München
Tel.: +49 – 89 – 9214 – 00 Fax: +49 – 89 – 9214 - 2266
E-Mail: poststelle@stmuv.bayern.de

Ministerium für Umwelt, Landwirtschaft, Ernährung, Weinbau und Forsten, Rheinland-Pfalz
Referat 67
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 4611 Fax: +49 – 6131 – 16 17– 4611
E-Mail: gewerbeaufsicht@mulewf.rlp.de

Ministerium für Soziales, Gesundheit, Familie und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin, Prävention in der Arbeitswelt
Adolf-Westphal-Str. 4 24143 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: E-Mail: poststelle@sozmi.landsh.de
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Ministerium für Wirtschaft, Arbeit, Verkehr und Technologie des Landes Schleswig-Holstein
Düsternbrooker Weg 94 24105 Kiel
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@wimi.landsh.de

Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25 39114 Magdeburg 
Tel.: +49 – 391 – 567 – 4510 Fax: +49 – 391 – 567 – 6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de

Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie, Brandenburg
Referat 36
Heinrich-Mann-Allee 103 14773 Potsdam 
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masgf.brandenburg.de

Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18  66117 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@umwelt.saarland.de

Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Referat III 4 
Fürstenwall 25 40219 Düsseldorf 
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mais.nrw.de

Niedersächsisches Ministerium für Soziales, Gesundheit und Gleichstellung 
Referat 403
Hannah-Arendt-Platz 2 30159 Hannover
Tel.: +49 511 120 - 0 Fax: +49 511 120 - 4298
E-Mail: poststelle@ms.niedersachsen.de

Ministerium für Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de

Hessisches Ministerium für Soziales und Integration
Referat III 4B – Geräte- und Produktsicherheit –
Dostojewskistr. 4 65187 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de
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Freie und Hansestadt Hamburg
Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bgv.hamburg.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 15929
E-Mail: arbeitsschutz@gesundheit.bremen.de

Senatsverwaltung für Arbeit, Integration und Frauen, Berlin
Referat II E 
Oranienstraße 106 10969 Berlin
Tel.: +49 – 30 – 9028 – 0 Fax: +49 – 30 – 9028 – 2056
E-Mail: arbeitsschutz@senaif.berlin.de

Ministerium für Umwelt, Klima und Energiewirtschaft  Baden-Württemberg
Ref. 43 – Chemikalien- und Produktsicherheit, Marktüberwachung – 
Kernerplatz 9 70182 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Referat 54  Arbeitsschutz 
Werner-Seelenbinder-Str. 6  99096 Erfurt 
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmasgff.thueringen.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr 
Referat 26 – Produktsicherheit, Technischer Verbraucherschutz, Sozialer Arbeitsschutz
Wilhelm-Buck-Straße 2 01097 Dresden 
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Hungary

National Directorate-General for Disaster Management of the Ministry of Interior
1149 Budapest, Mogyoródi út 43.
Tel.: +36-1-469-4112 - Fax: +36-1-469-4115
e-mail: okf.tuzvedelem@katved.gov.hu - www.katasztrofavedelem.hu

Hungarian Trade Licensing Office (HTLO) (only equipment group II.)(ATEX)
H-1124 Budapest, 37–39 Németvölgyi street 
Tel: +36-1-458-5800 - Fax: +36-1-458-5865
e-mail: mkeh@mkeh.gov.hu - www.mkeh.gov.hu
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Hungarian Office for Mining and Geology
1145 Budapest, Columbus u. 17-23. 
Tel.: +36-1-301-2900 - Fax: +36-1-301-2903
e-mail: hivatal@mbfh.hu – www.mbfh.hu

Iceland

Iceland Construction Authority
Skúlagata 21 - 101 Reykjavík
Tel: +354 591 6000 – Fax: +354 591 6001
e-mail: mvs@mvs.is - www.mvs.is

Ireland

Health and Safety Authority
The Metropolitan Building - James Joyce Street 1
Tel: 353 1 614 7000 - Fax: 01 614 7125
e-mail: wcu@hsa.ie – www.hsa.ie

Italy

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Ministry of the Interio - National Council of Firemen - Central Management and Prevention Technical safety - 
Department of Public Safety
Piazza del Viminale, 1 Roma 00184 – IT
Tel: 0039. 06.465.46020 
prev.mezzimaterialidpi@cert.vigilfuoco.it; polam.armi@interno.it 
http://www.interno.gov.it/it

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards; Division XII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373 +39 064821702
www.mise.gov.it/

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li
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Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

ILNAS – Surveillance du Marché
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Inspectorate of Ministry of Social Affairs and Employment
Postbus 820 3500 AV Utrecht
Tel: +31 70 – 333 44 44
e-mail: contact@inspectieszw.nl – www.inspectieszw.nl

Norway

Directorate for Civil Protection
Postboks 2014, 3103 Tønsberg 
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no – www.dsb.no

Petroleum Safety Authority Norway
Professor Olav Hanssens vei 10, 4021 Stavanger
Tel: + 47 51 87 32 00  –  Fax: + 47 51 87 15 26 
e-mail: postboks@ptil.no – www.ptil.no

Poland

State Mining Authority - Department of Energy and Mechanics
ul. Poniatowskiego 31 40-055 KATOWICE Poland
Tel: +48 32 736 17 24 – Fax: +48 32 251 42 28
e-mail: nadzor@wug.gov.pl  – www.wug.gov.pl

Chief Labour Inspectorate (PIP) - Supervision and Inspection Department
28/30 Barska Street 02-315 Warsaw, Poland
Tel.: +48 (22) 3918254 - Fax: +48 (22) 3918255
E-mail: kancelaria@gip.pip.gov.pl  - www.pip.gov.pl
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Portugal

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Romania

Labour Inspection
Matei Voievod Street No. 14, 2nd District Bucharest 
Tel.: +4021 302 70 85;Fax:+40212520097 
www.inspectmun.ro

Slovenia

Labour Inspectorate
Verovškova ulica 64a 1000 Ljubljana 
Tel: 00 386 1 280 36 60, 280 36 70 
Faks: 00 386 280 36 77, 280 36 76 
e-mail: gp.irsd@gov.si - www.id.gov.si

Spain

Ministerio de Industria, Energía y Turismo. Dirección General de Política Energética y Minas
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494640 / +34 902446006 
Web: www.minetur.gob.es

Sweden

The Swedish Work Environment Authority
Lindhagensgatan 133, SE-112 79 Stockholm
Tel: +46 10 730 90 00 Fax: + 46 8 730 19 67
arbetsmiljoverket@av.se - www.av.se

The Swedish National Electrical Safety Board
P.O Box 4, SE-681 21 Kristinehamn
Tel: +46 550 851 00 – Fax: +46 550 851 01
e-mail: registrator@elsakerhetsverket.se - www.elsakerhetsverket.se
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Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Federal Inspectorate for Heavy Current Installations ESTI
Market Surveillance
Luppmenstrasse 1  CH-8320 Fehraltorf
Tel: +41 44 956 12 12 – Fax +41 44 956 12 22
e-mail: info@esti.admin.ch - http://www.esti.admin.ch/en/dienstleistungen_marktueberwachung.htm

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

Health and Safety Executive
Redgrave Court Merton Road Bootle Merseyside L20 7HS
Tel: 0151 951 4000
www.hse.gov.uk

Department for Business, Innovation and Skills (competent Authority for market surveillance queries)
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk - www.gov.uk/government/organisations/department-for-business-innovation-
skills
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Austria

Upper Austria Provincial Police Headquarters — Wels Divisional HQ
Dragoner Strasse 29, 4600 Wels, Austria 
Tel.: +43 7242 408
E-mail: bpd-we-praesidialaufgaben@polizei.gv.at

Carinthia Provincial Police Headquarters — Villach Divisional HQ 
Trattengasse 34, 9500 Villach, Austria
Tel.: +43 4242 2033
E-mail: bpd-v-polizeidirektorin@polizei.gv.at

Carinthia Provincial Police Headquarters 
St. Ruprechterstrasse 3, 9020 Klagenfurt, Austria
Tel.: +43 463 5333 0
E-mail: Landespolizeidirektion-k@polizei.gv.at

Styria Provincial Police Headquarters— Leoben Divisional HQ 
Josef-Heissl-Strasse 14, 8700 Leoben, Austria
Tel.: +43 3842 22 600
E-mail: bpd-le-polizeidirektor@polizei.gv.at

Styria Provincial Police Headquarters 
Paulustorgasse 8, 8011 Graz, Austria
Tel.: +43 316 888
E-mail: Landespolizeidirektion-st@polizei.gv.at

Burgenland Provincial Police Headquarters 
Neusiedler Strasse 84, 7001 Eisenstadt, Austria 
Tel.: +43 2682 606 0 - Fax: +43 2682 606 6899
E-mail: lpd-b@polizei.gv.at

Salzburg Provincial Police Headquarters 
Franz Hinterholzerkai 4, 5020 Salzburg, Austria
Tel.: +43 662 6383 - Fax: +43 662 6383 6019
E-mail: Landespolizeidirektion-s@polizei.gv.at

Upper Austria Provincial Police Headquarters — Steyr Divisional HQ 
Berggasse 2, 4400 Steyr, Austria 
Tel.: +43 7252 570
E-mail: bpdbpdsrverwaltungspolizei@polizei.gv.at

Upper Austria Provincial Police Headquarters 
Nietzsche Strasse 33, 4021 Linz, Austria 
Tel.: +43 732 7803
E-mail: Landespolizeidirektion-o@polizei.gv.at

Lower Austria Provincial Police Headquarters 
Burgplatz 2, 2700 Wiener Neustadt, Austria 
Tel.: +43 2622 336
E-mail: bpd-wn-praesidialreferat@polizei.gv.at
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Lower Austria Provincial Police Headquarters 
Wiener Strasse 13, 2320 Schwechat, Austria 
Tel.: +43 1 70150
E-mail: bpd-sw-praesidialreferat@polizei.gv.at

Vienna Provincial Police Headquarters 
Schottenring 7–9, 1010 Vienna, Austria 
Tel.: +43 1 31 310
E-mail: Landespolizeidirektion-w@polizei.gv.at

Tyrol Provincial Police Headquarters 
Kaiserjägerstrasse 8, 86021 Innsbruck, Austria
Tel.: +43 512 5900 75 0
E-mail: Landespolizeidirektion-t@polizei.gv.at

Lower Austria Provincial Police Headquarters 
Linzer Strasse 47, 3100 St. Pölten, Austria
Tel.: +43 2742 803
E-mail: Landespolizeidirektion-n@polizei.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy
Directorate-General Quality and Safety - Central Service for Explosives
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 77 12 – Fax: +32 2 277 54 14
e-mail: explo@economie.fgov.be – www.economie.fgov.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance - Directorate-General Market Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 980 92 96, +359 2 892 97 77 -Fax: +359 2 988 32 32
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Ministry of Interior - Inspection of production and transport of explosive substances
Ilica 335, 10000 Zagreb, Croatia
Tel: +385 1 3788 111
www.mup.hr/default.aspx?id=1257

Cyprus

Ministry of Agriculture, Rural Development and Environment - Inspectorate of Explosive Substances
1 Lefkonos Street, Strovolos, 2064 Nicosia, Cyprus
Tel.: +357 22409283 - Fax: +357 22316872
E-mail: minesinfo@mines.moa.gov.cy; mineshead@mines.moa.gov.cy 
Web: www.moa.gov.cy/mines
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Czech Republic

Czech Proof House for Firearms and Ammunition
Jilmová 759/12 130 00 Praha 3, Czech Republic 
Phones: +420 284 081 821 
e-mail: info@cuzzs.cz

Denmark

Danish Safety Technology Authority 
Nørregade 63, DK-6700 Esbjerg
Tel. +45 3373 2000 Fax +45 3373 2099
E-mail: sik@sik.dk - www.sik.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Ministry of the Economy, Industry and the Digital Sector
Direction générale de la concurrence, de la consommation et de la répression des fraudes - Unit 5A – Teledoc 
241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE) - Direction Générale de la 
Prévention de Risques -  Bureau des risques technologiques et des industries chimiques et pétrolières
Tour Sequoia – 1 place Carpeaux - 92055 LA DÉFENSE CEDEX, Paris
Tel: +33 1 40 81 89 93
www.developpement-durable.gouv.fr/-Risques-technologiques-.html
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Germany

Thüringen
Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Werner-Seelenbinder-Str. 6, 99096 Erfurt
Tel.: +49 361 37–900 - Fax: +49 361 37–98800
E-Mail: poststelle@tmasgff.thueringen.de

Bayern
Bayerisches Staatsministerium für Umwelt und Verbraucherschutz
Referat 35 – Technischer Verbraucherschutz, Marktüberwachung
Rosenkavalierplatz 2, 81925 München
Tel.: +49 89 9214-2203 - Fax: +49 89 9214-2485
E-Mail: technischerverbraucherschutz@stmuv.bayern.de

Rheinland-Pfalz
Ministerium für Umwelt, Landwirtschaft, 
Ernährung, Weinbau und Forsten
Kaiser-Friedrich-Straße 1 55116 Mainz
Postfach 31 60 55021 Mainz
Tel.: +49 131 16-4611 - Fax: +49 6131 16-174611
E-Mail: gewerbeaufsicht@mulewf.rlp.de

Nordrhein-Westfalen
Ministerium für Arbeit, Integration und Soziales 
des Landes Nordrhein-Westfalen
Fürstenwall 25, 40219 Düsseldorf
Tel.: +49 211 855-5
E-Mail: poststelle@mais.nrw.de

Mecklenburg-Vorpommern

	Pyrotechnik Kategorien F1, F2, T1 und P1:
Ministerium für Wirtschaft, Bau und Tourismus 
Mecklenburg-Vorpommern
Johannes-Stelling-Straße 14, 19053 Schwerin
Tel.: +49 385 588-0 - Fax: +49 385 588-5045
E-Mail: poststelle@wm.mv-regierung.de

	Pyrotechnik Kategorien F3, F4, T2 und P2:
Ministerium für Arbeit, Gleichstellung und Soziales Mecklenburg-Vorpommern
Werderstraße 124, 19055 Schwerin
Tel.: +49 385 588–0 - Fax: +49 385 588–9099
E-Mail: poststelle@sm.mv-regierung.de
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Niedersachsen
Niedersächsisches Ministerium für Soziales, 
Gesundheit und Gleichstellung
Referat 403
Hannah-Arendt-Platz 2, 30159 Hannover
Tel.: +49 511-120-0 
e-mail: poststelle@ms.niedersachsen

Berlin
Senatsverwaltung für Arbeit, Integration und Frauen
Oranienstraße 106, 10969 Berlin
Tel.: +49 30 9028–0 
E-Mail: arbeitsschutz@senaif.berlin.de

Sachsen-Anhalt
Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25, 39114 Magdeburg 
Tel.: +49 391 567–4510 - Fax: +49 391 567–6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de

Sachsen
Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr
Wilhelm-Buck-Straße 2 01097 Dresden
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068

Saarland
Ministerium für Umwelt und Verbraucherschutz
Keplerstraße 18, 66117 Saarbrücken
Tel.: +49 681 501–4500 - Fax: +49 681 501–4521
E-Mail: poststelle@umwelt.saarland.de

Schleswig-Holstein
Ministerium für Soziales, Gesundheit, Wissenschaft und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin und Prävention
Adolf-Westphal-Straße 4 24143 Kiel
Tel.: +49431988-5538 Fax.: +49431988-5416
Email: Poststelle@sozmi.landsh.de

Brandenburg
Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
des Landes Brandenburg
Postfach 60 11 63, 14411 Potsdam
Tel.: +49 331 866–0 - Fax: +49 331 866–5108
e-Mail: poststelle@masgf.brandenburg.de
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Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, 
Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29, 28195 Bremen
Tel.: +49 421 361–0 - Fax: +49 421 361–15929
E-Mail: arbeitsschutz@gesundheit.bremen.de

Hamburg
Behörde für Gesundheit und Verbraucherschutz
Billstraße 80, 20539 Hamburg
Telefon: +49 40 42837-2112 
(Mo bis Fr 10 bis 13 Uhr sowie Do 14 bis 16 Uhr) 
oder +49 40 42837-0
E-Mail: arbeitnehmerschutz@bgv.hamburg.de

Hessen
Hessisches Ministerium für Soziales und Integration
Postfach 31 40, 65021 Wiesbaden
Tel.: +49 611 817–0 - Fax: +49 611 809399
E-Mail: poststelle@hsm.hessen.de

Baden-Württemberg
Umweltministerium Baden-Württemberg
Postfach 10 34 39, 70029 Stuttgart
Tel.: +49 711 126–0 - Fax: +49 711 126–2881
E-Mail: poststelle@um.bwl.de

Greece

Ministry of Development and Competitiveness - General Secretariat of Industry - 2nd Directorate of Sectorial 
Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr

Hungary

Hungarian National Police Headquarters
H-1139 Budapest, Teve u. 4-6, 
H-1903 Budapest, Pf.: 315/15
Tel.: +36-1-443-5620  Fax: +36-1-443-5514
e-mail: igrend.orfk@orfk.police.hu; kenyeresk@orfk.police.hu, dinyas@orfk.police.hu

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest
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Iceland

Consumer Agency 
Borgartúni 21, 105 Reykjavík 
Tel: 510 1100 - Fax: 510 1101 
e-mail: postur@neytendastofa.is – www.neytendastofa.is

Ireland

Department of Justice and Equality
94 St. Stephen's Green, Dublin 2
Tel: + 353 1 602-8202 - Fax: + 353 1 661-5461
e-mail: info@justice.ie - www.justice.ie

Italy

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards -  Division XIII- Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373 +39 064821702
www.mise.gov.it/

Ministry of the Interior - Affairs Office of the administrative police and social - Area weapons and explosives
Piazza del Viminale, 1 – 00184 Rome, Italy
Tel: +39 06 46548234 
polam.armi@interno.it - www.interno.gov.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

The State Police
Ciekurkalna 1st line 1, k — 4, LV —1026
Tel: +371 67208188, +371 67208232 — Fax: +371 67208260 
e-mail: lasn@vp.gov.lv, as@vp.gov.lv — www.vp.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li

Lithuania

Police Department Under the Ministry of the Interior
Saltoniskiu str. 19 08105 Vilnius
Tel: +370 5 271 9731
e-mail: info@policija.lt - www.policija.lt
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Luxembourg

ILNAS – Surveillance du Marché 
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu- www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

Norway

Directorate for Civil Protection
Postboks 2014, 3103 Tønsberg 
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no – www.dsb.no

Poland

Office of Competition and Consumer Protection - Market Surveillance Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 8261435, 5560390 – Fax: +48 22 8270304
e-mail: dnr@uokik.gov.pl - www.uokik.gov.pl

Chief Labour Inspectorate (PIP) - Supervision and Inspection Department
28/30 Barska Street 02-315 Warsaw, Poland
Tel.: +48 (22) 3918254 - Fax: +48 (22) 3918255
E-mail: kancelaria@gip.pip.gov.pl  - www.pip.gov.pl

Portugal

National Directorate of the Public Security Police (DNPSP) - Departamento de Armas e Explosivos
Rua Artilharia 1, no 21, 1269-003 Lisboa
Tel: +351 218 111 000 – Fax: +351 213 874 772
e-mail: depaex@psp.pt – www.psp.pt

15 October 2015 Page 109



List of national market surveillance authorities by sector

14. Pyrotechnics

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Romania

Labour Inspection
Matei Voievod Street No. 14, 2nd District, Bucharest
Tel.: +40 21 302 70 85 - Fax: +40 21 2520097 
 www.inspectmun.ro

Slovak Republic

State Mining Authority
25 Kammerhofská Street, 969 50 Banská Štiavnica, Slovak Republic 
Tel: 0456782 222, e-mail: hbu@hbu.sk  - www.hbu.sk

Slovenia

Inspectorate of Interior
Stefanova 2, 1501 Ljubljana
Tel: +386 1 428 40 00 -  Fax: +386 1 428 47 33
e-mail: gp.irsnz@gov.si - www.mnz.gov.si

Spain

Ministerio de Industria, Energía y Turismo. Dirección General de Política Energética y Minas. Subdirección 
General de Minas. Área de Explosivos
P. de la Castellana 160, 7ª planta. 28071 Madrid
Tel: +34 913497434 / +34 913492236. Fax: +34 913497610
email: sgminas@minetur.es www.minetur.gob.es 
Web: www.minetur.gob.es

Sweden

The Swedish Civil Contingencies Agency
SE-651 81 Karlstad
Tel: +46 771-240 240 - Fax: +46 10-240 56 00 
e-mail: registrator@msb.se - www.msb.se

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr
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United Kingdom

Competent Authority for market surveillance queries - Department for Business, Innovation and Skills
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk - www.gov.uk/government/organisations/department-for-business-innovation-
skills

Health and Safety Executive - Hazardous Installations Directorate - Explosives Inspectorate
Redgrave Court, Merton Road, Bootle, Merseyside, L20 7HS, UK
Tel: +44 151 951 4000
www.hse.gov.uk
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Austria

Bundesministerium für Inneres - Bundeskriminalamt (BKA)
Postfach 100 AT-1014 Wien
Tel. (43-1) 24 83 68 50 25 - Fax (43-1) 24 83 68 51 91
e-mail: BMI-II-BK-SPOC@bmi.av.at

Vienna Provincial Police Headquarters 
Schottenring 7–9, 1010 Vienna, Austria
Tel.: +43 1 31310 0
E-mail: LPD-W@polizei.gv.at

Lower Austria Provincial Police Headquarters 
Neue Herrengasse 15, 3100 St. Pölten, Austria
Tel.: +43 059133 30 0, Fax: +43 059133 30 1009
E-mail: LPD-N@polizei.gv.at

Upper Austria Provincial Police Headquarters 
Gruberstrasse 35, 4021 Linz, Austria
Tel.: +43 059133 40 0, Fax: +43 059133 40 1009
E-mail: LPD-O@polizei.gv.at

Salzburg Provincial Police Headquarters 
Alpenstrasse 90, 5020 Salzburg, Austria
Tel.: +43 059133 50 0, Fax: +43 059133 50 1009
E-mail: LPD-S@polizei.gv.at

Tyrol Provincial Police Headquarters 
Innrain 43, 6021 Innsbruck, Austria
Tel.: +43 059133 70 0, Fax: +43 059133 70 1009
E-mail: LPD-T@polizei.gv.at

Burgenland Provincial Police Headquarters 
Neusiedler Strasse 84, 7000 Eisenstadt, Austria
Tel.: +43 059133 10 0, Fax: +43 059133 10 1009
E-mail: LPD-B@polizei.gv.at

Styria Provincial Police Headquarters 
Strassganger Strasse 280, 8052 Graz, Austria
Tel.: +43 059133 60 0, Fax: +43 059133 60 1009
E-mail: LPD-ST@polizei.gv.at

Carinthia Provincial Police Headquarters 
Buchengasse 3, 9020 Klagenfurt am Wörthersee, Austria
Tel.: +43 059133 20 0, Fax: +43 059133 20 1009
E-mail: LPD-K@polizei.gv.at
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Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Quality and Safety - 
Central Service for Explosives
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 77 12 – Fax: +32 2 277 54 14
e-mail: explo@economie.fgov.be – www.economie.fgov.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance - Directorate-General Market Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 980 92 96, +359 2 892 97 77 - Fax: +359 2 988 32 32
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Ministry of Interior, Inspection of production and traffic of explosive substances
Ulica grada Vukovara 33, 10000 Zagreb, Croatia
Tel: +385 1 6122 111
www.mup.hr/default.aspx?id=1257

Cyprus

Ministry of Agriculture, Rural Development and Environment - Inspectorate of Explosive Substances
1 Lefkonos Street, Strovolos, 2064 Nicosia, Cyprus
Tel.: +357 22409283 - Fax: +357 22316872
E-mail: minesinfo@mines.moa.gov.cy; mineshead@mines.moa.gov.cy 
Web: www.moa.gov.cy/mines

Czech Republic

Czech Mining Authority
Kozí 4, 110 01 Prague 1, Czech Republic
Phone: +420 221 775 311, Fax: +420 221 775 363
e-mail: info@cbusbs.cz

Denmark

Danish Safety Technology Authority 
Nørregade 63, DK-6700 Esbjerg
Tel. +45 3373 2000 Fax +45 3373 2099
E-mail: sik@sik.dk - www.sik.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee
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Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE) - Direction Générale de la 
Prévention de Risques -  Bureau des risques technologiques et des industries chimiques et pétrolières
Tour Sequoia – 1 place Carpeaux - 92055 LA DÉFENSE CEDEX, Paris
Tel: +33 1 40 81 89 93
www.developpement-durable.gouv.fr/-Risques-technologiques-.html

Germany

Berlin
Senatsverwaltung für Arbeit, Integration und Frauen
Oranienstraße 106, 10969 Berlin
Tel.: +49 30 9028–0 
E-Mail: arbeitsschutz@senaif.berlin.de

Schleswig-Holstein
Ministerium für Soziales, Gesundheit, Wissenschaft und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin und Prävention
Adolf-Westphal-Straße 4 24143 Kiel
Tel.: +49431988-5538 Fax.: +49431988-5416
Email: Poststelle@sozmi.landsh.de

Sachsen
Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr
Wilhelm-Buck-Straße 2 01097 Dresden
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Tel.: +49 6131 16-4611 - Fax: +49 6131 16-174611
E-Mail: gewerbeaufsicht@mulewf.rlp.de

Nordrhein-Westfalen
Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Fürstenwall 25, 40219 Düsseldorf
Tel.: +49 211 855-5
E-Mail: poststelle@mais.nrw.de
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Niedersachsen
Niedersächsisches Ministerium für Soziales, 
Gesundheit und Gleichstellung
Referat 403
Hannah-Arendt-Platz 2, 30159 Hannover
Tel.: +49 511-120-0 
e-mail: poststelle@ms.niedersachsen

Mecklenburg-Vorpommern
Ministerium Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124, 19055 Schwerin
Tel.: +49 385 588–0 - Fax: +49 385 588–9099
E-Mail: poststelle@sm.mv-regierung.de

Hessen
Hessisches Ministerium für Soziales und Integration
Postfach 31 40, 65021 Wiesbaden
Tel.: +49 611 817–0 - Fax: +49 611 809399
E-Mail: poststelle@hsm.hessen.de

Hamburg
Behörde für Gesundheit und Verbraucherschutz
Billstraße 80, 20539 Hamburg
Tel.: +49 40 42837-2112 (Mo bis Fr 10 bis 13 Uhr sowie Do 14 bis 16 Uhr) oder +49 40 42837-0
E-Mail: arbeitnehmerschutz@bgv.hamburg.de

Thüringen
Thüringer Ministerium für Arbeit, Soziales, 
Gesundheit, Frauen und Familie 
Werner-Seelenbinder-Str. 6, 99096 Erfurt
Tel.: +49 361 37–900 - Fax: +49 361 37–98800
E-Mail: poststelle@tmasgff.thueringen.de

Brandenburg
Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
des Landes Brandenburg
Postfach 60 11 63, 14411 Potsdam
Tel.: +49 331 866–0 - Fax: +49 331 866–5108
e-Mail: poststelle@masgf.brandenburg.de

Sachsen-Anhalt
Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25, 39114 Magdeburg 
Tel.: +49 391 567–4510 - Fax: +49 391 567–6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de
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Baden-Württemberg
Umweltministerium Baden-Württemberg
Postfach 10 34 39, 70029 Stuttgart
Tel.: +49 711 126–0 - Fax: +49 711 126–2881
E-Mail: poststelle@um.bwl.de

Bayern
Bayerisches Staatsministerium für Umwelt und Verbraucherschutz
Referat 35 – Technischer Verbraucherschutz, Marktüberwachung
Rosenkavalierplatz 2, 81925 München
Tel.: +49 89 9214-2203 - Fax: +49 89 9214-2485
E-Mail: technischerverbraucherschutz@stmuv.bayern.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, 
Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29, 28195 Bremen
Tel.: +49 421 361–0 - Fax: +49 421 361–15929
E-Mail: arbeitsschutz@gesundheit.bremen.de

Saarland
Ministerium für Umwelt und Verbraucherschutz
Keplerstraße 18, 66117 Saarbrücken
Tel.: +49 681 501–4500 - Fax: +49 681 501–4521
E-Mail: poststelle@umwelt.saarland.de

Greece

Ministry of Public Order - Hellenic Police Headquarters - State  Security Division - Arms & Ammunition 
Department
4 P. Kanellopoulou Avenue GR-10177 Athens
Tel. (30-210) 692 92 10 or 691 49 16 - Fax (30-210) 691 23 63
e-mail: dkaopla@mopo.gr
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Hungary

Hungarian Office for Mining and Geology
1145 Budapest, Columbus u. 17-23. 
Tel.: +36-1-301-2900 - Fax: +36-1-301-2903
e-mail: hivatal@mbfh.hu – www.mbfh.hu

Government Office of Baranya County, Department for Technology Licensing and Consumer Protection (Mining 
subdepartment) 
banyafelugyelet@baranya.gov.hu 

Government Office of Borsod-Abaúj-Zemplén County, Department for Technology Licensing and Consumer 
Protection (Mining subdepartment) 
mbk@mbfh.hu 

Government Office of Jász-Nagykun-Szolnok County, Department for Technology Licensing and Consumer 
Protection (Mining subdepartment) szbk@mbfh.hu 

Government Office of Pest County, Department for Technology Licensing and Consumer Protection (Mining 
subdepartment)
vezeto-pest@nkh.gov.hu 

Government Office of Veszprém County, Department for Technology Licensing and Consumer Protection 
(Mining subdepartment)
vbk@mbfh.hu

Iceland

Administration of Occupational Safety and Health
Bíldshöfði 16, 110 Reykjavík
Tel: +(354) 550 4600 - Fax: +(354) 550 4610
e-mail: vinnueftirlit@ver.is – www.vinnueftlit.is

Ireland

Department of Justice and Equality
94 St. Stephen's Green, Dublin 2
Tel: + 353 1 602-8202 - Fax: + 353 1 661-5461
e-mail: info@justice.ie - www.justice.ie

Italy

Ministry of the Interior
Palazzo del Viminale 1 – Roma
+39 0646527289 - Fax: +39 0646549480
polam.armi@interno.it -  www.interno.gov.it

Affairs Office of the Police Administration and the Social - Area Firearms and Explosives
Via Cesare Balbo 39 00184 Roma
Tel. (39-06) 46547967 - Fax (39-06) 46549619
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Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

The State Police
Ciekurkalna 1st line 1, k — 4, LV —1026
Tel: +371 67208188, +371 67208232 — Fax: +371 67208260 
e-mail: lasn@vp.gov.lv, as@vp.gov.lv — www.vp.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li

Lithuania

Weaponry Fund of Lithuania
Linkmenu str. 26 Vilnius
Tel. (370-5) 266 34 40 - Fax. (370-5) 266 34 66
http://www.lgf.lt

Luxembourg

ILNAS – Surveillance du Marché 
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl
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Norway

Directorate for Civil Protection
Postboks 2014, 3103 Tønsberg 
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no – www.dsb.no

Poland

Ministry of Economy - Trade Administration Department
Pl. Trzech Krzyży 3/5 00-507 Warsaw
Tel. (48-22) 693 55 53 / 693 55 72 - Fax. (48-22) 693 40 21
e-mail: secretariatDAO@mg.gov.pl

State Mining Authority - Department of Energy and Mechanics
ul. Poniatowskiego 31 40-055 KATOWICE Poland
Tel: +48 32 736 17 24 – Fax: +48 32 251 42 28
e-mail: nadzor@wug.gov.pl  – www.wug.gov.pl

Ministry of Economy Defence Affairs Department
Pl. Trzech Krzyży 3/5 00-507 Warsaw
Tel. (48-22) 693 54 45 - Fax. (48-22) 693 40 34
e-mail: sekretariatDSO@ma.aov.pl

Portugal

National Directorate of the Public Security Police (DNPSP) - Departamento de Armas e Explosivos
Rua Artilharia 1, no 21, 1269-003 Lisboa
Tel: +351 218 111 000 – Fax: +351 213 874 772
e-mail: depaex@psp.pt – www.psp.pt

Romania

Labour Inspection
Matei Voievod Street No. 14, 2nd District Bucharest 
Tel.: +4021 302 70 85 Fax:+ 40212520097 
www.inspectmun.ro

Slovak Republic

State Mining Authority
25 Kammerhofská Street, 969 50 Banská Štiavnica, Slovak Republic 
Tel: 0456782 222
e-mail: hbu@hbu.sk - www.hbu.sk

Slovenia

Inspectorate of Interior
Stefanova 2, 1501 Ljubljana
Tel: +386 1 428 40 00 -  Fax: +386 1 428 47 33
e-mail: gp.irsnz@gov.si - www.mnz.gov.si
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Spain

Ministerio del Interior - Dirección General de la Guardia Civil - Intervención Central de Armas y Explosivos
C/ Batalla del Salado, 32 ES-28045 Madrid
Tel. +34 915142400 - Fax +34-915142411
e-mail: dg-icae-opc@guardiacivil.org

Ministerio de Industria, Energía y Turismo. Dirección General de Política Energética y Minas. Subdirección 
General de Minas. Área de Explosivos
P. de la Castellana 160, 7ª planta. 28071 Madrid
Tel: +34 913497434 / +34 913492236. Fax: +34 913497610
email: sgminas@minetur.es www.minetur.gob.es 
Web: www.minetur.gob.es

Sweden

The Swedish Civil Contingencies Agency
SE-651 81 Karlstad
Tel: +46 771-240 240 - Fax: +46 10-240 56 00 
e-mail: registrator@msb.se - www.msb.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Bundesamt für Polizei – fedpol - Hauptabteilung Dienste - Zentralstelle Sprengstoff und Pyrotechnik
CH-3003 Bern 
Tel. (41) 58 462 45 45 - Fax (41) 58 464 79 48
www.fedpol.admin.ch

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

Health and Safety Executive Explosives Policy
Redgrave Court Merton Road Bootle Merseyside L20 7HS
Tel: 0151 951 4000
e-mail: explosives.policy@hse.gsi.gov.uk

Northern Ireland Office (NIO) - Firearms and Explosives Branch
Block B, Castle Buildings Stormont Estate UK-Belfast BT4 3SG
Tel. (44-28) 90 52 0700 - Fax (44-28) 90 52 01 94
e-mail: fe@nics.gov.uk - www.gov.uk/firearms-and-explosives-controls-in-northern-ireland
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Austria

Federal Ministry of Science, Research and Economy - Division I/5
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 5827
e-mail: post@I5.bmwfj.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Energy - Division 
Infrastructure et Contrôles
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 91 25 – Fax: +32 2 277 52 05
e-mail: gas.elec@economie.fgov.be –  www.economie.fgov.be

Bulgaria

Directorate General Market Surveillance
Tel:  +359 2 980 92 96, + 359 2 892 97 78  - Fax: +359 2 988 32 32

Directorate-General Technical Inspection
Tel: +359 2 988 50 43, +359 2 892 97 47 - Fax: +359 2 980 92 89

Stage Agency for Metrological and Technical Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Cyprus

Ministry of Transport, Communications and Works - Department of Electrical and Mechanical Services
Ayiou Ilarionos Avenue, Kaimakli, 1426 Nicosia, Cyprus
P.O.BOX 29669, 1722 Nicosia
Tel: +357 22800489 - Fax: +357 22348202 
E-mail: director@ems.mcw.gov.cy - Web: www.mcw.gov.cy/ems

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166, Fax: +420 296 366 236
http://www.coi.cz/en/
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Denmark

Danish Safety Technology Authority 
Nørregade 63, DK-6700 Esbjerg
Tel. +45 3373 2000, Fax +45 3373 2099
E-mail: sik@sik.dk - www.sik.dk

Estonia

The Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Ministry of the Economy, Industry and the Digital Sector - Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5C – Teledoc 241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 32 13
e-mail: Bureau-5C@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE) - Direction générale de la 
prévention des risques
Bureau de la sécurité des équipements industriels
Tour Sequoia 92055 LA DEFENSE cedex
Tel: +33 1 40 81 90 63
e-mail : dgpr.bsei@developpement-durable.gouv.fr - www.developpement-durable.fr

Germany

Niedersächsisches Ministerium für Soziales, Gesundheit und Gleichstellung 
Referat 403
Hannah-Arendt-Platz 2 30159 Hannover
Tel.: +49 511 120 - 0 Fax: +49 511 120 - 4298
E-Mail: poststelle@ms.niedersachsen.de
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Ministerium für Umwelt, Klima und Energiewirtschaft  Baden-Württemberg
Ref. 43 – Chemikalien- und Produktsicherheit, Marktüberwachung – 
Kernerplatz 9 70182 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de

Ministerium für Umwelt, Landwirtschaft, Ernährung, Weinbau und Forsten, Rheinland-Pfalz
Referat 67
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 4611 Fax: +49 – 6131 – 16 17– 4611
E-Mail: gewerbeaufsicht@mulewf.rlp.de

Senatsverwaltung für Arbeit, Integration und Frauen, Berlin
Referat II E 
Oranienstraße 106 10969 Berlin
Tel.: +49 – 30 – 9028 – 0 Fax: +49 – 30 – 9028 – 2056
E-Mail: arbeitsschutz@senaif.berlin.de

Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie, Brandenburg
Referat 36
Heinrich-Mann-Allee 103 14773 Potsdam 
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masgf.brandenburg.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 15929
E-Mail: arbeitsschutz@gesundheit.bremen.de

Freie und Hansestadt Hamburg
Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bgv.hamburg.de

Ministerium für Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de

Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Referat III 4 
Fürstenwall 25 40219 Düsseldorf 
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mais.nrw.de
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Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18  66117 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@umwelt.saarland.de

Hessisches Ministerium für Soziales und Integration
Referat III 4B – Geräte- und Produktsicherheit –
Dostojewskistr. 4 65187 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de

Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25 39114 Magdeburg 
Tel.: +49 – 391 – 567 – 4510 Fax: +49 – 391 – 567 – 6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr 
Referat 26 – Produktsicherheit, Technischer Verbraucherschutz, Sozialer Arbeitsschutz
Wilhelm-Buck-Straße 2 01097 Dresden 
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Ministerium für Wirtschaft, Arbeit, Verkehr und Technologie des Landes Schleswig-Holstein
Düsternbrooker Weg 94 24105 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@wimi.landsh.de

Ministerium für Soziales, Gesundheit, Familie und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin, Prävention in der Arbeitswelt
Adolf-Westphal-Str. 4 24143 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: E-Mail: poststelle@sozmi.landsh.de

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Referat 54  Arbeitsschutz 
Werner-Seelenbinder-Str. 6  99096 Erfurt 
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmasgff.thueringen.de

Bayerisches Staatsministerium für Umwelt und Verbraucherschutz 
Referat 35
Rosenkavalierplatz 2 81925 München
Tel.: +49 – 89 – 9214 – 00 Fax: +49 – 89 – 9214 - 2266
E-Mail: poststelle@stmuv.bayern.de
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Greece

Ministry of Development and Competitiveness - General Secretariat of Industry - 3rd Directorate of Sectorial 
Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr

Hungary

Hungarian Trade Licensing Office (HTLO)
(Industrial and commercial products) (GAD)
H-1124 Budapest, 37–39 Németvölgyi street 
Tel: +36-1-458-5800 - Fax: +36-1-458-5865
e-mail: mkeh@mkeh.gov.hu - www.mkeh.gov.hu

Hungarian National Consumer Protection Authority (HACP) (consumer products)(SPED)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu

Iceland

Administration of Occupational Safety and Health
Bíldshöfði 16, 110 Reykjavík
Tel: +(354) 550 4600 - Fax: +(354) 550 4610
e-mail: vinnueftirlit@ver.is – www.vinnueftlit.is

Ireland

Health and Safety Authority
The Metropolitan Building - James Joyce Street 1
Tel: 353 1 614 7000 - Fax: 01 614 7125
e-mail: wcu@hsa.ie – www.hsa.ie

Competition and Consumer Protection Commission
PO Box 12585 Dublin 1
Tel: +353 1 4025500
Email: productsafety@ccpc.ie - www.consumerhelp.ie

Italy

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards -  Division XIII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373 +39 064821702
www.mise.gov.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/
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Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li

Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

ILNAS – Surveillance du Marché 
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Netherlands Food and Product Safety Authority (NVWA)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl

Norway

Directorate for Civil Protection
Postboks 2014, 3103 Tønsberg 
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no – www.dsb.no
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Poland

Office of Competition and Consumer Protection - Market Surveillance Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 8261435, 5560390 – Fax: +48 22 8270304
e-mail: dnr@uokik.gov.pl - www.uokik.gov.pl

Chief Labour Inspectorate (PIP) - Supervision and Inspection Department
28/30 Barska Street 02-315 Warsaw, Poland
Tel.: +48 (22) 3918254 - Fax: +48 (22) 3918255
E-mail: kancelaria@gip.pip.gov.pl  - www.pip.gov.pl

Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Romania

ISCIR
Bucharest, Sf. Elefterie no. 47-49, sector 5 Cod 050524
Tel: (+4021) 4119760, 4119761 – Fax: (+4021) 4100019
e-mail: iscir@iscir.ro – www.iscir.ro

Slovak Republic

National Labour Inspectorate
Masarykova 10, 040 01 Kosice,  Slovak Republic
Tel.: +421 55 7979 902, Fax: +421 55 7979 904
e-mail: nip@ip.gov.sk - www.nip.sk

Slovenia

Market Inspectorate 
Dunajska cesta 160 SI-1000 Ljubljana Slovenia 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si
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Spain

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es - www.minetur.gob.es

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición - AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es - www.aecosan.msssi.gob.es

Sweden

The Swedish Civil Contingencies Agency
SE-651 81 Karlstad
Tel: +46 771-240 240 Fax: +46 10-240 56 00 
e-mail: registrator@msb.se - www.msb.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

State Secretariat for Economic Affairs, Product safety Division
Holzikofenweg 36, 3003 Berne
Tel: +41 58 463 23 00- Fax: +41 58 462 78 31
e-mail: abps@seco.admin.ch   www.seco.admin/Ispro

Federal Office for the Environment FOEN - Air Pollution Control and Chemicals Division
CH-3003 Bern
Tel: +41 58 462 93 12 – Fax: +41 58 464 01 37
e-mail: luftreinhaltung@bafu.admin.ch  – www.bafu.admin.ch/air

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

Department for Business, Innovation and Skills (competent Authority for market surveillance queries)
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk
www.gov.uk/government/organisations/department-for-business-innovation-skills
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Health and Safety Executive
Redgrave Court Merton Road Bootle Merseyside L20 7HS UK
Tel : 0151 951 4000
www.hse.gov.uk
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Austria

Federal Ministry of Science, Research and Economy - Division I/11
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 8233
e-mail: post@I11.bmwfj.gv.at

Federal Office of Metrology and Surveying
Arltgasse 35,1160 Vienna, Austria
Tel: +43 1 21110 6335
e-mail: kanzlei.gruppe.e@bev.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Quality and Safety - 
Metrology Division
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 77 13 – Fax: +32 2 277 54 02
e-mail: regulation@economie.fgov.be – www.economie.fgov.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance - Directorate-General Metrological Supervision
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 986 22 66; +359 2 939 67 40 - Fax: +359 2 9396 701
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

State Office for Metrology - Service for Metrological Inspection
Ulica grada Vukovara 284/6, 10000 Zagreb, Croatia
Tel: +385 1 5630000, Fax: +385 1 5630001
www.dzm.hr/en

Cyprus

Ministry of Energy, Commerce, Industry and Tourism - Weights and Measures Service
6 Andreas Araouzos Street, 1421 Nicosia, Cyprus
Tel: +357 22867100  - Fax: +357 22375120
E-mail: perm.sec@mcit.gov.cy  - Web: www.mcit.gov.cy

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166, Fax: +420 – 296 366 236
http://www.coi.cz/en/
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Denmark

Danish Safety Technology Authority 
Nørregade 63, DK-6700 Esbjerg
Tel. +45 3373 2000, Fax +45 3373 2099
E-mail: sik@sik.dk - www.sik.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministère de l’économie, de l’industrie et du numérique - Direction générale des entreprises - Bureau de la 
Métrologie 
Télédoc 143  61, Bd Vincent-Auriol 75703 Paris Cedex 13
Tel: + 33  1 44 97 09 64
e-mail : metrologie.dge@finances.gouv.fr 
www.entreprises.gouv.fr/metrologie

Ministry of the Economy, Industry and the Digital Sector - Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 3A – Teledoc 252
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 24 58
e-mail: Bureau-3A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Germany

Hessische Eichdirektion
Holzhofallee 3 64283 Darmstadt
Tel:	+49 6151 9501 0 - Fax: +49 6151 9501 101
poststelle@hed.hessen.de  - www.eichamt.hessen.de

Der Senator für Gesundheit Landeseichdirektion Bremen 
Referat 45, Bahnhofsplatz 29 28195 Bremen
Tel: 	+49 421 361 2437  - Fax: +49 421 361 15929
www.gesundheit.bremen.de

Landesamt für Mess- und Eichwesen Berlin-Brandenburg
Stahnsdorfer Damm 81 14532 Kleinmachnow
Tel:  +49 33 203 866 110 - Fax: +49 33 203 866 190
E-Mail: ebbw.direktion@rpt.bwl.de - www.lme.brandenburg.de
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Eichdirektion Nord
Düppelstraße 63 24105 Kiel
Tel: 	+49 431 988 4450 - Fax: +49 431 988 4459
E-Mail: eichdirektion@ed-nord.de - www.ed-nord.de

Bayerisches Landesamt für Maß und Gewicht
Franz-Schrank-Straße 9 80638 München
Tel: 	+49 89 17901 411 - Fax: +49 89 17901 336
E-Mail: poststelle@lmg.bayern.de - www.lmg.bayern.de

Regierungspräsidium Tübingen Eich- und Beschusswesen Direktion Stuttgart
Ulmer Straße 227B 70327 Stuttgart
Tel:  +49-711 4071 0 - Fax: +49-711 4071 200
E-Mail: ebbw.direktion@rpt.bwl.de - www.mebw.de

Greece

Ministry of Development and Competitiveness - General Secretariat of Commerce Metrology Division
Kaningos Square, 101 81 Athens, Greece
Tel: +30 210 3893000 - Fax: +30 210 3842642
www.gge.gr

Hungary

Hungarian Trade Licensing Office (HTLO) (Industrial and commercial products) (only MID – 2004/22/EC and 
NAWI – 2009/23/EC)
H-1124 Budapest, 37–39 Németvölgyi street 
Tel: +36-1-458-5800 - Fax: +36-1-458-5865
e-mail: mkeh@mkeh.gov.hu - www.mkeh.gov.hu

Hungarian National Consumer Protection Authority (HACP) (consumer products)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu

Iceland

Consumer Agency 
Borgartúni 21, 105 Reykjavík 
Tel: 510 1100 - Fax: 510 1101 
e-mail: postur@neytendastofa.is – www.neytendastofa.is

Ireland

National Standards Authority of Ireland - Legal Metrology Service
1 Swift Square, Northwood, Santry, Dublin 9, Ireland
T: +353 1 807 3800 - F: +353 1 807 3808
http://www.nsai.ie
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Italy

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards -  Division XV - Measuring instruments and precious metals
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5549 – Fax: +39 06 4705 5529
www.mise.gov.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Food and Veterinary Office (ALKVW)
Postplatz 2, Postfach 37, 9494 Schaan, Liechtenstein 
Tel: +423 236 73 11 – Fax: +423 236 73 10
e-mail: info.alkvw@llv.li – www.alkvw.llv.li

Lithuania

Lithuanian Metrology Inspectorate
Tilto St. 17 / RAdvilu St. 4, LT-01101 Vilnius
Tel/Fax: (85) 231 2957
e-mail: metrinsp@metrinsp.lt – www.metrinsp.lt

Luxembourg

ILNAS – Surveillance du Marché
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Metrology Directorate, Standards and Metrology Institute
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt; joseph-anthony.bartolo@mccaa.org.mt

Netherlands

VERISPECT BV
Thijsseweg 11 2629 JA Delft Postbus 654 2600 AR Delft
Tel: 0031 15 269 16 02
e-mail: verispect@verispect.nl – www.verispect.nl
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Norway

The Norwegian Metrology Service
Fetveien 99, NO-2007 Kjeller, Norway 
Tel: +47 64 84 84 84 
e-mail: postmottak@justervesenet.no - www.justervesenet.no

Poland

Office of Competition and Consumer Protection - Market Surveillance Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 8261435, 5560390 – Fax: +48 22 8270304
e-mail: dnr@uokik.gov.pl - www.uokik.gov.pl

State Mining Authority - Department of Energy and Mechanics
ul. Poniatowskiego 31 40-055 KATOWICE Poland
Tel: +48 32 736 17 24 – Fax: +48 32 251 42 28
e-mail: nadzor@wug.gov.pl  – www.wug.gov.pl

Portugal

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Romania

Romanian Bureau of Legal Metrology
Sos Vitan Barzesti 11, Sector 4, 042,122, Bucharest, Romania 
Tel: (4021) 332 09 54  - Fax: (4021) 332 06 15 
e-mail: office@brml.ro – www.brml.ro

Slovak Republic

Slovak Metrological Inspectorate
building of  Slovak Legal Metrology, n.o., Workplace Bratislava
Geologická 1 821 06 Bratislava
Tel.: 02 / 4020 3670, fax: 02 / 4020 3675
e-mail: smi@smi.sk - www.smi.sk
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Slovenia

Metrology Institute 
Tkalska ulica 15 SI - 3000 Celje  
Tel: +386 3 428 0750 - Fax: +386 3 428 0760 
e-mail: gp.mirs@gov.si - www.mirs.gov.si

Spain

Ministerio de Industria, Energía y Turismo. CENTRO ESPAÑOL DE METROLOGÍA (Tres Cantos-Madrid)
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494640 / +34 902446006
www.minetur.gob.es

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición - AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency (Pre-packaged products)
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es
web: www.aecosan.msssi.gob.es

Sweden

The Swedish Board for Accreditation and Conformity Assessment
P.O Box 878, SE-501 15 Borås 
Tel: +46 771-99 09 00 – Fax: +46-33-10 13 92
e-mail: registrator@swedac.se - www.swedac.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Federal institute of Metrology METAS (prepackages only)
Lindenweg 50, 3003 Bern-Wabern
Tel: +41 58 387 01 11 - Fax: +41 58 387 02 10
e-mail: market.surveillance@metas.ch; 	prepackages@metas.ch

Turkey

Ministry of Science, Industry and Technology - Directorate General for Metrology and Standardization
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 231 10 84 - Fax: +90 312 231 16 94
www.msgm.sanayi.gov.tr

United Kingdom

National Measurement Regulation Office
Stanton Avenue Teddington Middlesex TW11 0JZ 
Tel: 0208 943 7272 - Fax: 0208 943 7270
e-mail: info@nmro.gov.uk
www.gov.uk/government/organisations/national-measurement-and-regulation-office
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Austria

Federal Ministry of Science, Research and Economy – Division I/9
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 8225
e-mail: post@I9.bmwfj.gv.at

Belgium

Belgian Institute for Postal services and Telecommunications - Control Service – Equipment - Ellipse Building – C
Boulevard du Roi Albert II 35, 1030 Brussels
Tel: +32 2 226 87 33, Fax: +32 2 223 11 28
e-mail: equipment@bipt.be – www.bipt.be

Federal Public Service Economy, S.M.E.s, Self-employed and Energy
Directorate-General Energy - Division Infrastructure et Contrôles
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 91 25 – Fax: +32 2 277 52 05
e-mail: gas.elec@economie.fgov.be –  www.economie.fgov.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance
Directorate-General Market Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 980 92 96, +359 2 892 97 77 - Fax: +359 2 988 32 32
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Croatian Regulatory Authority for Network Industries (HAKOM)
Roberta Frangeša Mihanovića 9, 10110 Zagreb, Croatia
Tel: +385 1 700 70 07, Fax. +385 1 700 70 70
www.hakom.hr/

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Cyprus

Ministry of Transport, Communications and Works - Department of Electrical and Mechanical Services
Ayiou Ilarionos Avenue, Kaimakli, 1426 Nicosia, Cyprus
P.O.BOX 29669, 1722 Nicosia
Tel: +357 22800419 - Fax: +357 22348202 
E-mail: director@ems.mcw.gov.cy  - www.mcw.gov.cy/ems
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Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166, Fax: +420 – 296 366 236
http://www.coi.cz/en/

Denmark

Danish Business Authority
Langelinie Allé 17, DK-2100 Copenhagen Ø
Tel. +45 3529 1000 - Fax +45 3529 1001
e-mail: erst@erst.dk - www.erst.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Kalevantie 2, FI-33100 Tampere, Finland
Tel: +358295052000 
www.tukes.fi

France

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.f

Ministry of the Economy, Industry and the Digital Sector - Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 53A – Teledoc 252
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 24 58
e-mail: Bureau-53A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccr

Germany

Bundesnetzagentur für Elektrizität, Gas, Telekommunikation, Post und Eisenbahnen
Canisiusstraße 21, 55122 Mainz
Tel: +49 6131 18 0 – Fax +49 6131 18 5616
e-mail: 411.Postfach@BNetzA.de – www.bnetza.de
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Greece

Ministry of Infrastructure, Transports and Networks
General Secretariat of Commuications Certification Directorate
Anastaseos 2 & Tsigante, GR-15669, Athens
Tel: +30 210 6508000
www.yme.gov.gr

Hungary

National Media and Infocommunications Authority (NMIA)
1015 Budapest,Ostrom u. 23-25
Tel: +36 1 457 7100 - Fax:+36 1 356 5520
e-mail: info@nmhh.hu – www.nmhh.hu

Iceland

Iceland Construction Authority
Skúlagata 21 - 101 Reykjavík
Tel: +354 591 6000 – Fax: +354 591 6001
e-mail: mvs@mvs.is - www.mvs.is

Ireland

Commission for Communications Regulation
Block DEF, Abbey Court, Irish Life Centre, Lower Abbey Street, Dublin 
Tel: +353 1 8049600 - Fax: +353 1 8049680
http://www.comreg.ie/

Italy

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Directorate general for Planning and management radioelectric spectrum - Division II Emission Control radio 
management technical inspectors local market surveillance equipment General Affairs
Viale America, 201 - 00144  Roma
Tel 0039 06 5444 4945 fax 0039 06 54445914
www.mise.gov.it

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division XIII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373- +39 064821702
www.mise.gov.it
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Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li  – www.avw.llv.li

Lithuania

Communications Regulation Authority
Algirdo St. 27A LT-03219 Vilnius
Tel: (85) 210 56 23 33 – Fax: (85) 216 1564
e-mail: rrt@rrt.lt – www.rrt.lt

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

ILNAS – Surveillance du Marché
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Radiocommunications Agency
Emmasingel 1 9726 AH Groningen & Piet Mondriananlaan 54 3812 GV Amersfoort - Postbus 450 9700 AL 
Groningen
Tel: 0031 50-587 74 44 – Fax: 0031 50-587 74 00
e-mail: msa@agentschaptelecom.nl – www.agentschaptelecom.nl
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Norway

Directorate for Civil Protection
Postboks 2014, 3103 Tønsberg 
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no – www.dsb.no

Norwegian Communications Authority
Nygård 1, 4790 Lillesand, Norway
Postadress: Postboks 93, 4791 Lillesand, Norway
Tel: +47 22 82 46 00 - Fax: +47 22 82 46 40 
e-mail: firmapost@nkom.no  – www.nkom.no

Petroleum Safety Authority Norway
Professor Olav Hanssens vei 10, 4021 Stavanger
Tel: + 47 51 87 32 00  –  Fax: + 47 51 87 15 26 
e-mail: postboks@ptil.no – www.ptil.no

Poland

Office of Electronic Communications - Department of Monitoring and Enforcement
18/20 Kasprzaka Street 01-211 Warsaw Poland
Tel: (22) 53 49158 – Fax: (22) 53 49 310 
e-mail: uke@uke.gov.pl – www.uke.gov.pl

State Mining Authority - Department of Energy and Mechanics
ul. Poniatowskiego 31 40-055 KATOWICE Poland
Tel: +48 32 736 17 24 – Fax: +48 32 251 42 28
e-mail: nadzor@wug.gov.pl  – www.wug.gov.pl

Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

National Communications Authority (ANACOM)
Avenida José Malhoa, nº 12; 1099-017 Lisboa
Tel: 217 211 000 – Fax: 217 211 001
e-mail: www.anacom.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com
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Romania

National Authority for Consumers Protection
Bucureşti, Bulevardul Aviatorilor nr. 72, sector 1
Tel: +40123121275, Fax: +40213143462 
e-mail: office@anpc.ro – www.anpc.ro

ANCOM
2 Delea Noua Street  Bucharest 3, Romania  Postal code 030925
Tel: +4 0372. 845.845; 0800 855 855, Fax: +4 0372. 845.402
email: relatii_cu_publicul@ancom.org.ro – www.ancom.org.ro

Slovenia

Market Inspectorate 
Dunajska cesta 160 SI-1000 Ljubljana Slovenia 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si

Spain

Ministry of Industry, Energy and Tourism - Secretaría de Estado de Telecomunicaciones y para la Sociedad de la 
Información.
C/Capitán Haya, nº 41. 28071 Madrid ESPAÑA
Tel: +34 913 46 15 00 – Fax +34 91 346 23 79
e-mail: AREACERTFICACIONES@minetur.es 
http://www.minetur.gob.es/telecomunicaciones/es-ES/Paginas/index.aspx

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición. AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es 
web: www.aecosan.msssi.gob.es

Ministry of Economy and Competitiveness - Directorate General for International Trade and Investment - 
SOIVRE Inspection Services (Market surveillance authorities in the customs)
Paseo de la Castellana 162, 6ª planta. 28071 Madrid
Tel +34 913493740
email: bosoivreindustrial@comercio.mineco.es -  www.mineco.es

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es - www.minetur.gob.es
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Sweden

The Swedish National Electrical Safety Board
P.O Box 4, 681 21 Kristinehamn
Tel: +46 550 851 00 – Fax: +46 550 851 01
e-mail: registrator@elsakerhetsverket.se
www.elsakerhetsverket.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Federal office for Communications
Zukunftstrasse 44 P.O. Box 252 2501 Biel
Phone: +41 58 460 55 64
E-mail: faa@bakom.admin.ch
http://www.bakom.admin.ch/themen/geraete/index.html?lang=en

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

Department for Business, Innovation and Skills (Competent Authority for market surveillance queries)
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk
www.gov.uk/government/organisations/department-for-business-innovation-skills

OFCOM
Riverside House 2a Southwark Bridge Road London SE1 9HA 
Tel: 0300 123 3000, 020 7981 3000  - Fax: 020 7981 3333 
www.ofcom.org.uk
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Austria

Office for Radio Equipment and Telecommunications Equipment - Telecommunications authority of first 
instance
Radetzkystrasse 2, 1030 Vienna, Austria
Tel: +43 0 1 33 181201
Fax: +43 0 1 4868527 2000
e-mail: bftk@bmvit.gv.at

Belgium

Belgian Institute for Postal services and Telecommunications - Control Service – Equipment
Ellipse Building – C -  Boulevard du Roi Albert II 35, 1030 Brussels
Tel: +32 2 226 87 33, Fax: +32 2 223 11 28
e-mail: equipment@bipt.be – www.bipt.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance - Directorate-General Market Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 980 92 96, +359 2 892 97 77 - Fax: +359 2 988 32 32
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Croatian Regulatory Authority for Network Industries (HAKOM)
Roberta Frangeša Mihanovića 9,
10110 Zagreb, Croatia
Tel: +385 1 700 70 07, Fax. +385 1 700 70 70
www.hakom.hr/

Cyprus

Office of the Commissioner of Electronic Communications and Postal Regulations
12 Helioupoleos Street, 1101 Nicosia-Cyprus
Tel:+35722693000 - Fax:+35733693070 
E-mail: info@ocecpr.org.cy - Web: www.ocecpr.org.cy

Ministry of Transport, Communications and Works - Department of Electronic Communications
286 Strovolos Avenue, 2048, Strovolos, Cyprus
P.O.BOX: 24647, 1302 Nicosia
Tel: +357 22814854/846 - Fax: +357 22321925
E-mail: info.dec@mcw.gov.cy - Web: www.mcw.gov.cy/dec

Czech Republic

Czech Telecommunication Office
Sokolovská 219 Praha 9 
Tel: +420 224 004 111, Fax: +420 224 004 830
e-mail: podatelna@ctu.cz
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Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166, Fax: +420 296 366 236
http://www.coi.cz/en/

Denmark

Danish Business Authority
Langelinie Allé 17, DK-2100 Copenhagen Ø
Tel. +45 3529 1000 - Fax +45 3529 1001
e-mail: erst@erst.dk - www.erst.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Communications Regulatory Authority
P.O. Box 313, FI-00181 Helsinki, Finland
Tel: +358 295 390 100 – Fax: +358 295 390 270
e-mail: kirjaamo@viestintavirasto.fi – www.viestintavirasto.fi

France

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Agence Nationale des Fréquences
4 Rue Alphonse Matter B.P 8314 88108 Saint Dié Des Vosges Cedex
Tel : +33 329422031 – Fax : +33 329422010
e-mail : rtte@anfr.fr – www.anfr.fr

Germany

Bundesnetzagentur
Tulpenfeld 4, 53113 Bonn
Tel: +49 228140 – Fax +49 228148872
e-mail: poststelle@bnetza.de – www.bnetza.de

Greece

National Telecommunications & Post Commission (EETT)
60 Kifissias Avenue 151 25 Maroussi Athens, Greece 
Tel.: +30 210 615 1000 - Fax: +30 210 610 5049 
email: info@eett.gr - www.eett.gr
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Hungary

National Media and Infocommunications Authority (NMIA)
1015 Budapest,Ostrom u. 23-25
Tel: +36 1 457 7100 - Fax:+3 6 1 356 5520
e-mail: info@nmhh.hu – www.nmhh.hu

Iceland

Post and Telecom administration
Suðurlandsbraut 4, 108 Reykjavík
Tel: 510 1500
e-mail: pfs@pfs.is – www.pfs.is

Ireland

Commission for Communications Regulation
Block DEF, Abbey Court, Irish Life Centre, Lower Abbey Street, Dublin 
Tel: +353 1 8049600 - Fax: +353 1 8049680
http://www.comreg.ie/

Italy

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards -  Division XIII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373 +39 064821702
www.mise.gov.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Directorate general for Planning and management radioelectric spectrum - Division II Emission Control radio 
management technical inspectors local market surveillance equipment General Affairs
Viale America, 201 - 00144  Roma
Tel 0039 06 5444 4945 fax 0039 06 54445914
www.mise.gov.it

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Amt für Kommunikation (AK)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 64 88 – Fax 423 236 64 89
e-mail: info.ak@llv.li  – www.ak.llv.li
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Lithuania

Communications Regulation Authority
Algirdo St. 27A LT-03219 Vilnius
Tel: (85) 210 56 23 33 – Fax: (85) 216 1564
e-mail: rrt@rrt.lt – www.rrt.lt

Luxembourg

ILNAS – Surveillance du Marché
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Radiocommunications Agency
Emmasingel 1 9726 AH Groningen & Piet Mondriananlaan 54 3812 GV Amersfoort  - Postbus 450 9700 AL 
Groningen
Tel: 0031 50-587 74 44 – Fax: 0031 50-587 74 00
e-mail: msa@agentschaptelecom.nl – www.agentschaptelecom.nl

Norway

Norwegian Communications Authority
Nygård 1, 4790 Lillesand, Norway
Postadress: Postboks 93, 4791 Lillesand, Norway
Tel: +47 22 82 46 00 - Fax: +47 22 82 46 40 
e-mail: firmapost@nkom.no  – www.nkom.no

Poland

Office of Electronic Communications - Department of Monitoring and Enforcement
18/20 Kasprzaka Street 01-211 Warsaw Poland
Tel: (22) 53 49158 – Fax: (22) 53 49 310 
e-mail: uke@uke.gov.pl – www.uke.gov.pl

Portugal

National Communications Authority (ANACOM)
Avenida José Malhoa, nº 12; 1099-017 Lisboa
Tel: 217 211 000 – Fax: 217 211 001
e-mail: www.anacom.pt
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Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Romania

ANCOM
2 Delea Noua Street  Bucharest 3, Romania  Postal code 030925
Tel: +4 0372. 845.845; 0800 855 855, Fax: +4 0372. 845.402
email: relatii_cu_publicul@ancom.org.ro – www.ancom.org.ro

National Authority for Consumers Protection 
Bucureşti, Bulevardul Aviatorilor nr. 72, sector 1
Tel: +40123121275, Fax: +40213143462 
e-mail: office@anpc.ro – www.anpc.ro

Slovak Republic

Regulatory Authority for Electronic Communications and Postal Services
Tovarenska 7, P.O. BOX 40, 828 55 Bratislava 24, Slovak Republic
Tel.: +421 2 57 88 11 11, Fax: +421 2 52 93 20 96
www.teleoff.gov.sk

Slovenia

Market Inspectorate 
Dunajska cesta 160 SI-1000 Ljubljana Slovenia 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si

Spain

Ministry of Industry, Energy and Tourism - Secretaría de Estado de Telecomunicaciones y para la Sociedad de la 
Información.
C/Capitán Haya, nº 41. 28071 Madrid ESPAÑA
Tel: +34 913 46 15 00 – Fax +34 91 346 23 79
e-mail: AREACERTFICACIONES@minetur.es 
http://www.minetur.gob.es/telecomunicaciones/es-ES/Paginas/index.aspx

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición - AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es
web: www.aecosan.msssi.gob.es
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Sweden

The Swedish Post and Telecom Authority
P.O Box 5398, SE-102 59 Stockholm
Tel: +46 8 678 55 00 – Fax: +46 8 678 55 05  
e-mail: pts@pts.se - www.pts.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Federal office for Communications
Zukunftstrasse 44 P.O. Box 252 2501 Biel
Phone: +41 58 460 55 64
E-mail: faa@bakom.admin.ch 
http://www.bakom.admin.ch/themen/geraete/index.html?lang=en

Turkey

Information and Communication Technologies Authority
Yeşilırmak Sokak No:16 06430 Demirtepe/Ankara 
Tel: 0 312 294 72 00 - Fax: 0 312 294 71 45
www.btk.gov.tr

United Kingdom

Department for Business, Innovation and Skills (competent Authority for market surveillance queries)
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk - www.gov.uk/government/organisations/department-for-business-innovation-
skills

OFCOM
Riverside House 2a Southwark Bridge Road London SE1 9HA 
Tel: 0300 123 3000, 020 7981 3000  - Fax: 020 7981 3333 
www.ofcom.org.uk
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Austria

Federal Ministry of Science, Research and Economy - Division I/9
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 8220 – Fax: +43 1 711 00 713 7995
e-mail: post@I9.bmwfj.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Energy - Division 
Infrastructure et Contrôles
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 91 25 – Fax: +32 2 277 52 05
e-mail: gas.elec@economie.fgov.be –  www.economie.fgov.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance - Directorate-General Market Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 980 92 96, +359 2 892 97 77 - Fax: +359 2 988 32 32
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Cyprus

Ministry of Transport, Communications and Works - Department of Electrical and Mechanical Services
Ayiou Ilarionos Avenue, Kaimakli, 1426 Nicosia, Cyprus
P.O.BOX 29669, 1722 Nicosia
Tel: +357 22800419 - Fax: +357 22348202 
E-mail: director@ems.mcw.gov.cy  - www.mcw.gov.cy/ems

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166, Fax: +420 – 296 366 236
e-mail: podatelna@coi.cz - http://www.coi.cz

Denmark

Danish Safety Technology Authority 
Nørregade 63, DK-6700 Esbjerg
Tel. +45 3373 2000 - Fax +45 3373 2099
E-mail: sik@sik.dk - www.sik.dk
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Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Kalevantie 2, FI-33100 Tampere, Finland
Tel: +358295052000 
www.tukes.fi

France

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Ministry of the Economy, Industry and the Digital Sector - Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A – Teledoc 241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Germany

Ministerium für Wirtschaft, Arbeit, Verkehr und Technologie des Landes Schleswig-Holstein
Düsternbrooker Weg 94 24105 Kiel
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@wimi.landsh.de

Senatsverwaltung für Arbeit, Integration und Frauen, Berlin
Referat II E 
Oranienstraße 106 10969 Berlin
Tel.: +49 – 30 – 9028 – 0 Fax: +49 – 30 – 9028 – 2056
E-Mail: arbeitsschutz@senaif.berlin.de

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Referat 54  Arbeitsschutz 
Werner-Seelenbinder-Str. 6 99096 Erfurt 
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmasgff.thueringen.de

Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie, Brandenburg
Referat 36
Heinrich-Mann-Allee 103 14773 Potsdam 
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masgf.brandenburg.de
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Bayerisches Staatsministerium für Umwelt und Verbraucherschutz 
Referat 35
Rosenkavalierplatz 2 81925 München
Tel.: +49 – 89 – 9214 – 00 Fax: +49 – 89 – 9214 - 2266
E-Mail: poststelle@stmuv.bayern.de

Ministerium für Umwelt, Klima und Energiewirtschaft  Baden-Württemberg
Ref. 43 – Chemikalien- und Produktsicherheit, Marktüberwachung – 
Kernerplatz 9 70182 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 15929
E-Mail: arbeitsschutz@gesundheit.bremen.de

Ministerium für Soziales, Gesundheit, Familie und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin, Prävention in der Arbeitswelt
Adolf-Westphal-Str. 4 24143 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: E-Mail: poststelle@sozmi.landsh.de

Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25 39114 Magdeburg 
Tel.: +49 – 391 – 567 – 4510 Fax: +49 – 391 – 567 – 6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr 
Referat 26 – Produktsicherheit, Technischer Verbraucherschutz, Sozialer Arbeitsschutz
Wilhelm-Buck-Straße 2 01097 Dresden 
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18 66117 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@umwelt.saarland.de

Ministerium für Umwelt, Landwirtschaft, Ernährung, Weinbau und Forsten, Rheinland-Pfalz
Referat 67
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 4611 Fax: +49 – 6131 – 16 17– 4611
E-Mail: gewerbeaufsicht@mulewf.rlp.de
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Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Referat III 4 
Fürstenwall 25 40219 Düsseldorf 
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mais.nrw.de

Niedersächsisches Ministerium für Soziales, Gesundheit und Gleichstellung 
Referat 403
Hannah-Arendt-Platz 2 30159 Hannover
Tel.: +49 511 120 - 0 Fax: +49 511 120 - 4298
E-Mail: poststelle@ms.niedersachsen.de

Ministerium für Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de

Hessisches Ministerium für Soziales und Integration
Referat III 4B – Geräte- und Produktsicherheit 
Dostojewskistr. 4 65187 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de

Freie und Hansestadt Hamburg
Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bgv.hamburg.de

Greece

Ministry of Development and Competitiveness
General Secretariat of Industry 4th Directorate of Sectorial Industry Policy
Sisini 8 11528 Athens
Tel: +30 210 6965809 – Fax: +30 210 7204533
www.ggb.gr

Hungary

Hungarian Trade Licensing Office (HTLO)
1089 Budapest, Bláthy Ottó utca 3.-5.
Tel: +36-1-333-0147 - Fax: +36-1-210-2171
E-mail: mkeh@mkeh.gov.hu - www.mkeh.gov.hu

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

15 October 2015 Page 152



List of national market surveillance authorities by sector

20. Electrical appliances and equipment under LVD

Iceland

Iceland Construction Authority
Skúlagata 21 - 101 Reykjavík
Tel: +354 591 6000 – Fax: +354 591 6001
e-mail: mvs@mvs.is - www.mvs.is

Ireland

Competition and Consumer Protection Commission
PO Box 12585 Dublin 1
Tel: +353 1 4025500
Email: productsafety@ccpc.ie - www.consumerhelp.ie

Italy

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards
Division XIII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373 +39 064821702
www.mise.gov.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li  – www.avw.llv.li

Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt
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Luxembourg

ILNAS – Surveillance du Marché
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu – - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Netherlands Food and Product Safety Authority (NVWA)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl

Norway

Directorate for Civil Protection
Postboks 2014, 3103 Tønsberg 
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no – www.dsb.no

Norwegian Communications Authority
Nygård 1, 4790 Lillesand, Norway
Postadress: Postboks 93, 4791 Lillesand, Norway
Tel: +47 22 82 46 00 - Fax: +47 22 82 46 40 
e-mail: firmapost@nkom.no – www.nkom.no

Petroleum Safety Authority Norway
Professor Olav Hanssens vei 10, 4021 Stavanger
Tel: + 47 51 87 32 00  –  Fax: + 47 51 87 15 26 
e-mail: postboks@ptil.no – www.ptil.no

Poland

Chief Labour Inspectorate (PIP) - Supervision and Inspection Department
28/30 Barska Street 02-315 Warsaw, Poland
Tel.: +48 (22) 3918254 - Fax: +48 (22) 3918255
E-mail: kancelaria@gip.pip.gov.pl  - www.pip.gov.pl

Office of Competition and Consumer Protection - Market Surveillance Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 8261435, 5560390 – Fax: +48 22 8270304
e-mail: dnr@uokik.gov.pl - www.uokik.gov.pl
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State Mining Authority - Department of Energy and Mechanics
ul. Poniatowskiego 31 40-055 KATOWICE Poland
Tel: +48 32 736 17 24 – Fax: +48 32 251 42 28
e-mail: nadzor@wug.gov.pl  – www.wug.gov.pl

Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Romania

National Authority for Consumer Protection
Bucureşti, Bulevardul Aviatorilor nr. 72, sector 1
Tel: +40123121275, Fax: +40213143462 
e-mail: office@anpc.ro – www.anpc.ro

Slovak Republic

Slovak Trade Inspection 
PO Box 29 - Prievozská 32 827 99 Bratislava 215 Slovak Republic
Tel: +421 2 58 272237 – Fax: +421 2 53 41 49 96
www.soi.sk

Slovenia

Market Inspectorate 
Dunajska cesta 160 SI-1000 Ljubljana Slovenia 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si

Spain

Ministry of Economy and Competitiveness - Directorate General for International Trade and Investment - 
SOIVRE Inspection Services (Only for small electrical material)
Paseo de la Castellana 162, 6ª planta. 28071 Madrid
Tel +34 913493740
email: bosoivreindustrial@comercio.mineco.es - www.mineco.es
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Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es - www.minetur.gob.es

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición - AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es -www.aecosan.msssi.gob.es

Sweden

The Swedish National Electrical Safety Board
P.O Box 4 SE-681 21 Kristinehamn
Tel: +46 550 851 00 – Fax: +46 550 851 01
e-mail: registrator@elsakerhetsverket.se - www.elsakerhetsverket.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Federal Inspectorate for Heavy Current Installations ESTI - Market Surveillance
Luppmenstrasse 1  CH-8320 Fehraltorf
Tel: +41 44 956 12 12 – Fax +41 44 956 12 22
e-mail: info@esti.admin.ch  - http://www.esti.admin.ch/en/dienstleistungen_marktueberwachung.htm

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

Department for Business, Innovation and Skills (Competent Authority for market surveillance queries)
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk - www.gov.uk/government/organisations/department-for-business-innovation-
skills

Health and Safety Executive
Redgrave Court Merton Road Bootle Merseyside L20 7HS UK
Tel : 0151 951 4000
www.hse.gov.uk
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Austria

Federal Ministry of Agriculture, Forestry, Environment and Water Management - Division VI/6
Stubenbastei 5, 1010 Vienna, Austria
Tel: +43 1 515 22 2550
e-mail: office@lebensministerium.at; abteilung.62@lebensministerium.at

Belgium

OVAM (Flanders)
Stationsstraat 110, 2800 Mechelen
Tel: +32 15 28 42 84
e-mail: info@ovam.be – www.ovam.be

Federal Public Service Health, Food Chain Safety and Environment - Directorate-General Environment
Place Victor Horta 40 boîte 10, 1060 Brussels
Tel: +32 2 524 95 59 – Fax: +32 2 524 96 36
e-mail: Info_environment@health.fgov.be –  www.health.belgium.be

OWD (Wallonia)
Avenue Prince de Liège 15 B, 5100 Jambes
Tel: +32 81 33 65 75 – Fax: +32 81 33 65 22
www.environnement.wallonie.be

BIM (Brussels)
Tour & Taxis, Avenue du Port 86C/3000, 1000 Brussels
Tel: +32 2 775 75 11
www.leefmilieu.brussels

Bulgaria

Stage agency for metrological and technical surveillance - Directorate-General Market Surveillance
52А, “G.M.Dimitrov” Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 980 92 96, +359 2 892 97 77 
Fax: +359 2 988 32 32 
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Commission for Consumer Protection
4А, Slaveykov Sq., 1000 Sofia, Bulgaria  
Tel:  +359 2 933 05 65
Fax : +359 2 988 42 18
E-mail: gl.direkcia@kzp.bg, info@kzp.bg - www.kzp.bg

Croatia

Ministry of Health, Directorate for Sanitary Inspection
Ksaver 200a, 10000 Zagreb, Croatia
Tel: +385 1 4607555, fax: +385 1 4677076
www.zdravlje.hr/en/
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Croatian Environment Agency (Agency) 
Trg marsala Tita 8, HR – Zagreb 10 000 Croatia 
Tel: + 385 1 4886 840 Fax: + 385 1 4826 173 
e-mail: info@azo.hr - www.azo.hr

Environmental protection and energy efficiency Fund (Fund) 
Radnička cesta 80, 10000 Zagreb 
Tel:01/ 5391 800 fax:01/ 5391 810 
e-mail: kontakt@fzoeu.hr  - www.fzoeu.hr

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Ministry of Environmental and Nature Protection
Radnička cesta 80, HR – 10 000 Zagreb 
Tel: +385 1 3717-111 Fax: +385 1 3717-149 
www.mzoip.hr

Cyprus

Ministry of Agriculture, Rural Development & Environment  - Department of Environment 
1411 Nicosia, Cyprus 
Tel: +357 22408937 - Fax: +357 22774945 
e-mail: info@environment.moa.gov.cy  -  www.moa.gov.cy/environment

Czech Republic

Ministry of Environment 
Vrsovicka 65 10010 Prague 10
Phone: +420 267 121 111, Fax: +420 267 310 308
e-mail: info@mzp.cz - http://www.mzp.cz/en/

Denmark

Danish Environmental Protection Agency
Strandgade 29, DK-1401 Copenhagen K 
Tel. +45 3266 0100 – Fax: +45 3266 0479
E-mail: mst@mst.dk - www.mst.dk

Estonia

Consumer Protection Board
Rahukohtu 2, 10130 Tallinn, EESTI
Tel: 1330 ja +372 6201 707 –– Fax: +372 6 201 701
e-mail: info@tarbijakaitseamet.ee

Environmental Inspectorate
Kopli 76 10416 Tallinn ESTONIA
Tel +372 696 2236, Fax +372 696 2237
e-mail: valve@kki.ee – www.kki.ee
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Finland

National Supervisory Authority for Welfare and Health (Valvira) (Medical devices under RoHS)
Lintulahdenkuja 4, P.O. Box 210 FI-00531 Helsinki, Finland
Tel. +358 295 209 111
www.valvira.fi

Finnish Safety and Chemicals Agency (TUKES)
Kalevantie 2 FI-33100 Tampere, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministry of the Economy, Industry and the Digital Sector - Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A – Teledoc 241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE) - Direction générale de la 
prévention des risques
BQEP (Bureau de la qualité écologique des produits)
Tour Séquoia 92055 LA DÉFENSE CEDEX
Téléphone : +33 1 40 81 21 22
e-mail : bqep.dpgd.spnqe.dgpr@developpement-durable.gouv.fr

Germany

Federal Environment Agency (UBA)  - Section III 1.2 Legal Issues, Implementation of the Electrical and 
Electronic Equipment Act and the Batteries Act  - Section III 1.6 Product Responsibility
P.O.Box 14 06, D-06813 Dessau 
www.uba.de

Federal Ministry for the Environment - Nature Conservation, Building and Nuclear Safety (BMUB)  - Division WR 
II 3 “Product Responsibility” 
P.O.Box 12 06 29, D-53048 Bonn 
www.bmu.de

Greece

Ministry of Development and Competitiveness - General Secretariat of Industry - 4th Directorate of Sectorial 
Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr
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Ministry of Environment - Energy & Climate Change  - Gen. Directorate of Environment Division of 
Environmental Planning 
Unit of Alternative Management of Packaging Waste & Other Products 
147, Patission str. 11251 Athens, Greece
Tel.: (+30) 210 8654950 - Fax: (+30) 210 8627444 
www.ypeka.gr

Hungary

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

Hungarian Trade Licensing Office (HTLO)
H-1124 Budapest, 37–39 Németvölgyi street 
Tel: +36-1-458-5800 - Fax: +36-1-458-5865
e-mail: mkeh@mkeh.gov.hu - www.mkeh.gov.hu

Ministry of Agriculture - State Secretariat for Environmental Affairs - Department of Environmental 
Development
H-1055 Budapest Kossuth Lajos tér 11.
www.kvvm.hu

Iceland

Environment Agency
Suðurlandsbraut 24 108 Reykjavík 
Tel: 591-2000 - Fax: 591-2020 
e-mail: ust@ust.is – www.ust.is

Ireland

Department of the Environment - Community & Local Government - Environment Policy Section
Custom House, Dublin 1 
e-mail: rohs@environ.ie

Department of the Environment, Community & Local Government, Environment Policy Section, 
Custom House, Dublin 1. 
e-mail: weee@environ.ie

Environmental Protection Agency
PO Box 3000 Johnstown Castle Estate Wexford
Tel: 053-916 0600
e-mail: info@epa.ie - www.epa.ie

Italy

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/
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Ministry for the Environment, Land and Sea 
via C.Colombo, 44 - 00147 Rome, Italy 
http://www.minambiente.it

ISPRA - Institute for Environmental Protection and Research (former APAT-Italian Agency for Environmental 
Protection & Technical Services) 
Via Vitaliano Brancati, 48 - 00144 Rome, Italy http://www.isprambiente.it

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

The State Environmental Service
Rupniecibas iela 23, Riga LV-1045, Latvia 
Tel: +371 67084200 - Fax: +371 67084212 
e-mail: vvd@vvd.gov.lv — www.vvd.gov.lv

Ministry of Environmental Protection and Regional Development
25, Peldu Str. LV-1494 Riga
www.varam.gov.lv

Liechtenstein

Office for Environmental Protection
Postfach 684, 9490 Vaduz, Liechtenstein
Tel. +423 2366194 – Fax +423 2366199
e-mail: info.au@llv.li – www.au.llv.li

Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Environmental Protection Agency 
A. Juozapaviciaus 9, LT-09311 Vilnius, Lithuania 
Tel: +370 5 2126092 Fax + 370 85 2126098

Luxembourg

Administration de l'Environnement
1, avenue du Rock'n'Roll, L-4361 Esch-sur-Alzette
Tel: +352 4056561, fax: +352 49256
www.environnement.public.lu

15 October 2015 Page 161



List of national market surveillance authorities by sector

21. Electrical and electronic equipment under RoHS

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

Norway

Environment Agency
Postboks 5672 Sluppen, 7485 Trondheim
Tel: 03400 / 73 58 05 00 - Fax: 73 58 05 01
e-mail: post@miljodir.no - www.miljodirektoratet.no

Poland

Office of Competition and Consumer Protection - Trade Inspection Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 5560176 – Fax: +48 22 8269131
e-mail: dih@uokik.gov.pl - www.uokik.gov.pl

Ministry of the Environment - Department of Waste Management 
52/54 Wawelska St. 00-922 Warsaw
Tel. +48 22 3692262
www.mos.gov.pl

Ministry of Economy - Department of Economic Regulations 
Tel. (48-22) 693 59 35 - Fax (48-22) 693 40 25
Plac Trzech Krzyży 3/5 00-507 Warszawa 
www.mg.gov.pl

Portugal

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt
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Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Romania

National Authority for Consumer Protection 
Bucureşti, Bulevardul Aviatorilor nr. 72, sector 1
Tel: +40123121275, Fax: +40213143462 
e-mail: office@anpc.ro – www.anpc.ro

National Environmental Guard 
78 Unirii avenue, bl.J2, sector 3 Bucharest 
http://www.gnm.ro

Slovak Republic

Ministry of Environment - Waste Management Department 
Nám. Ľ. Štúra 1 812 35 Bratislava 
www.enviro.gov.sk

Slovak Trade Inspection 
Prievozska 32 827 99 Bratislava 
Tel.: +421 2 5827 2225 Fax: +421 2 5341 4996

Slovenia

URSK – Chemicals inspection 
Ajdovščina 4 1000 Ljubljana Slovenia 
tel: +386 1 400 60 51 - fax: +386 1 400 62 66 
e-mail: gp-ursk.mz@gov.si - www.uk.gov.si

Market Inspectorate 
Dunajska cesta 160 SI-1000 Ljubljana Slovenia 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si

Spain

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición. AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es
web: www.aecosan.msssi.gob.es

Ministry of Economy and Competitiveness - Directorate General for International Trade and Investment - 
SOIVRE Inspection Services  (Market surveillance authorities in the customs)
Paseo de la Castellana 162, 6ª planta. 28071 Madrid
Tel +34 913493740
email: bosoivreindustrial@comercio.mineco.es -  www.mineco.es
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Ministry of Agriculture, Food and Environment. General Directorate of Environmental Quality, Assessment and 
Nature. Subdirectorate of Waste.
Pza. S. Juan de la Cruz, S/N 28071 Madrid .Tel: +34 915976126
e-mail: Buzon-sgr@magrama.es / Web: www.magrama.es

Sweden

The Swedish Chemicals Agency
P.O Box 2, SE-172 13 Sundbyberg 
Tel: +46 8 519 41 100 - Fax: +46 8 735 76 98
e-mail: kemi@kemi.se - www.kemi.se

The Swedish Environmental Protection Agency
SE-106 48 Stockholm
Tel: +46 10 698 10 00, Fax +46 10 698 16 00
e-mail: registrator@swedishepa.se - www.swedishepa.se

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products 
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

National Measurement and Regulation Office 
Stanton Avenue Teddington Middlesex  TW11 0JZ
Tel: 0208  943 7272
www.gov.uk/government/organisations/national-measurement-and-regulation-office

Department of Business, Innovation and Skills (Competent Authority for market surveillance queries)
1 Victoria Street London SW1H 0ET 
Tel: +44 (0) 207 215 5000 
email: env.regs@bis.gsi.gov.uk 
www.gov.uk/government/organisations/department-for-business-innovation-skills
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Austria

Bundesministerium für Land- und Forstwirtschaft, Umwelt und Wasserwirtschaft (BMLFUW) 
Abt. V 2, Stubenbastei 5, 1010 Wien
Telephone: +43-1-51522-1730 - Fax: +43-1-51522-7334

Umweltbundesamt, Abteilung Chemikalien (Environment Agency Austria)
Ingen-Housz-Gasse 1,
Telephone: +43-1-31304-5611 -  Fax: +43-1-31304-3700

Belgium

Federal Public Service Health, Food Chain Safety and Environment - Directorate-General Environment
Place Victor Horta 40 boîte 10, 1060 Brussels
Tel: +32 2 524 95 59 – Fax: +32 2 524 96 36
e-mail: Info_environment@health.fgov.be –  www.health.belgium.be

Bulgaria

Ministry of Health - State Health Control Directorate
5, Sveta Nedelia Square, 1000 Sofia, Bulgaria
Tel: + 359 2 9301 214
E-mail: DZK@mh.government.bg - www.mh.government.bg

Ministry of Environment and Water - Regional Inspectorates of Environment and Water
22, Maria Louiza Blvd., 1000 Sofia, Bulgaria
tel: +359 2 940 6021
www.moew.government.bg

Croatia

Ministry of Health, Health Protection Directorate
Ksaver 200a, 10000 Zagreb, Croatia
Tel: +385 1 4607555, fax: +385 1 4677076
www.zdravlje.hr/en/

Cyprus

Ministry of Labour, Welfare and Social Insurance - Department of Labour Inspection
12 Apellis Street, 1080 Nicosia, Cyprus
Tel: +357 22405623 - Fax: +357 22663788 
E-mail: info@dli.mlsi.gov.cy - Web: www.dli.mlsi.gov.cy

Czech Republic

Ministry of the Environment of the Czech Republic 
Vrsovicka 65, CZ – 100 10 Prague 10, Czech Republic
Tel: +420 267 121 111
 Fax: +420 267 310 308
http://www.mzp.cz/en/  info@mzp.cz
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Denmark

Danish Environmental Protection Agency
Strandgade 29, DK-1401 Copenhagen K 
Tel. +45 7254 4000
E-mail: mst@mst.dk - www.mst.dk

Estonia

Consumer Protection Board
Rahukohtu 2, 10130 Tallinn, EESTI
Tel: +372 6201 707 – Secr: +372 6 201 700 – Fax: +372 6 201 701
e-mail: info@tarbijakaitseamet.ee

Health Board
Paldiski Road 81, 10617 Tallinn, Estonia, +372 694 3500
e-mail: kesk@terviseamet.ee – www.terviseamet.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE) Direction générale de la 
prévention des risques - Bureau des substances et préparations chimiques
Tour Séquoia 92055 LA DÉFENSE CEDEX
Téléphone : +33 1 40 81 73 07
e-mail : bspc.dpcpda.spnqe.dgpr@developpement-durable.gouv.fr

Ministry of the Economy, Industry and the Digital Sector - Direction générale de la concurrence, de la 
consommation et de la répression des fraudes 
Unit 5A – Teledoc 241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - 
Unit 4C – Teledoc 223
59, boulevard Vincent-Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 05 27
e-mail: Bureau-4C@dgccrf.finances.gouv.fr – 
www.economie.gouv.fr/dgccrf

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr
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Germany

Bundesanstalt für Arbeitsschutz und Arbeitsmedizin (BAuA)/Federal Institute for Occupational Safety and Health
Friedrich-Henkel-Weg 1-25 D – 44149 Dortmund GERMANY
Tel: (+49) 231 9071 2526 / (+49) 231 9071 2679
Postfach 12 06 29 53048 Bonn Germany
Tel: +49 (228) 305-2711 / +49 (228) 305-3524
e-mail: chemg@baua.bund.de

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie - Abteilung 5 „Arbeitsschutz, 
Lebensmittel- und Veterinärüberwachung"
Werner-Seelenbinder-Str. 6 99096 Erfurt
Tel. : 0049 361 3798501, Fax: 0049 361 9798850
E-Mail: poststelle@tmasgff.thueringen.de

Ministerium für Klimaschutz, Umwelt, Landwirtschaft, 
Natur- und Verbraucherschutz NRW 
Schwannstr. 3 40476 Düsseldorf 
Tel.: +49 – 211 – 4566 -0
E-Mail: verbaucherschutz-nrw@mkulnv.nrw.de

Niedersächsisches Ministerium für Ernährung, Landwirtschaft und Verbraucherschutz 
Calenberger Str. 2, 30169 Hannover
Tel.: +49 – 511 – 120 – 0 Fax: +49 – 511 – 120 – 2385
E-Mail: poststelle@ml.niedersachsen.de

Bayerische Staatsministerium für Umwelt und Verbraucherschutz
Postfach 81 01 40
81901 München
Tel. +49 89 9214 00
e-mail: poststelle@stmuv.bayern.de

Der Senator für Gesundheit
Bahnhofsplatz 29 28195 Bremen
office@gesundheit.bremen.de

Greece

Ministry of Development and Competitiveness - General Secretariat for Consumer Affairs - Directorate of 
Technical Control
Kaningos Square, 10181 Athens Greece
Fax: +30 210 38 43 549
www.efpolis.gr

Ministry of Finance – General Chemical State Laboratory (GCSL)) - Directorate of Environment  - Directorate of 
Raw Materials & Industrial Products
An. Tsoha 16, 11521 Athens, Greece
www.gcsl.gr
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Hungary

National Food Chain Safety Office - Directorate of Plant Protection and Soil Conservation
HU-1118 Budapest Budaörsi út 141-145
Tel. +36 13091000 - Fax +36 12462960 
E-mail: nti@nebih.gov.hu

Government Office for Bács-Kiskun County, Department of Plant Protection and Soil Conservation
Government Office for Baranya County, Department of Plant Protection and Soil Conservation
Government Office for Békés County, Department of Plant Protection and Soil Conservation
Government Office for Borsod-Abaúj-Zemplén  County, Department of Plant Protection and Soil Conservation
Government Office for Csongrád  County, Department of Plant Protection and Soil Conservation
Government Office for Fejér County, Department of Plant Protection and Soil Conservation
Government Office for Győr-Moson-Sopron County, Department of Plant Protection and Soil Conservation
Government Office for Hajdú-Bihar County, Department of Plant Protection and Soil Conservation
Government Office for Heves County, Department of Plant Protection and Soil Conservation
Government Office for Jász-Nagykun-Szolnok County, Department of Plant Protection and Soil Conservation
Government Office for Komárom-Esztergom County, Department of Plant Protection and Soil Conservation
Government Office for Nógrád County, Department of Plant Protection and Soil Conservation
Government Office for Pest County, Department of Plant Protection and Soil Conservation
Government Office for Somogy County, Department of Plant Protection and Soil Conservation
Government Office for Szabolcs-Szatmár Bereg  County, Department of Plant Protection and Soil Conservation
Government Office for Tolna County, Department of Plant Protection and Soil Conservation
Government Office for Vas County, Department of Plant Protection and Soil Conservation
Government Office for Veszprém County, Department of Plant Protection and Soil Conservation
Government Office for Zala County, Department of Plant Protection and Soil Conservation

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

National Public Health and Medical Officer Service Office of the Chief Medical Officer
1097 Budapest, Albert Flórián út 2-6.
E-mail: tisztifoorvos@oth.antsz.hu, https://www.antsz.hu/en/
regionally competent County based Government Offices (19 pieces)
regionally competent District Offices (80 pieces)

National Institute of Chemical Safety
Nagyvárad tér 2 Budapest H-1096, Hungary
Tel: +36 1 476 1184 - Fax: +36 1 476 1227

Iceland

Environment Agency
Suðurlandsbraut 24 108 Reykjavík 
Tel: 591-2000 - Fax: 591-2020 
e-mail: ust@ust.is – www.ust.is
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Ireland

Health and Safety Authority
The Metropolitan Building - James Joyce Street 1
Tel: 353 1 614 7000 - Fax: 01 614 7125
e-mail: wcu@hsa.ie – www.hsa.ie

Italy

Ministry of Health
Viale Giorgio Ribotta 5 00144 - Roma
Tel: +39 0659943658 – Fax: + 39 0659946376
www.salute.gov.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

The State Environmental Service
Rupniecibas iela 23, Riga LV-1045, Latvia 
Tel: +371 67084200 - Fax: +371 67084212 
e-mail: vvd@vvd.gov.lv — www.vvd.gov.lv

State Labour Inspectorate
38 k-1, Kr.Valdemara Street, Riga, LV -1010
Tel: (+371) 6 7021 704
e-mail: vdi@vdi.gov.lv, www.vdi.gov.lv

Health Inspectorate
Klijanu Street 7, Riga, LV — 1012, Latvia
Tel. 371-67819671 - Mob. 371-26315189 - Fax: 371-67819672 
e-mail: vi@vi.gov.lv  — www.vi.gov.lv

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Assay Office of Latvia
Riga, Teatra iela 9
Tel: +371-67216485
e-mail: prove@prove.lv-  www.prove.lv

Liechtenstein

Office for Environmental Protection
Postfach 684, 9490 Vaduz, Liechtenstein
Tel. +423 2366194 – Fax +423 2366199
e-mail: info.au@llv.li – www.au.llv.li
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Lithuania

Environmental Protection Agency 
A. Juozapaviciaus 9, LT-09311 Vilnius, Lithuania 
Tel: +370 5 2126092 Fax + 370 85 2126098

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

Administration de l'Environnement
1, avenue du Rock'n'Roll, L-4361 Esch-sur-Alzette
Tel: +352 4056561, fax: +352 49256
www.environnement.public.lu

Malta

Malta Competition and Consumer Affairs Authorit - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

Netherlands Food and Product Safety Authority (NVWA)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl

Norway

Labour Inspection Authority
Postboks 4720 Sluppen 7468 Trondheim
Tel: 815 48 222 - Fax: 73 19 97 01
e-mail: post@arbeidstilsynet.no  – www.arbeidstilsynet.no

Environment Agency
Postboks 5672 Sluppen, 7485 TrondheimTel: 03400 / 73 58 05 00 - Fax: 73 58 05 01
e-mail: post@miljodir.no - www.miljodirektoratet.no
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Directorate for Civil Protection
Postboks 2014, 3103 Tønsberg
Tel: 33 41 25 00  - Fax: 33 31 06 60 
e-mail: postmottak@dsb.no  – www.dsb.no

Poland

Bureau for Chemical Substances
ul. Sw. Teresy 8;  PL – 91348  Lodz POLAND
Tel: +48 (42) 6314 687 / Fax: +48 (42) 6314 679

Office of Competition and Consumer Protection - Trade Inspection Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 5560176 – Fax: +48 22 8269131
e-mail: dih@uokik.gov.pl - www.uokik.gov.pl

Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Romania

National Environmental Guard
78, Unirii Blvd,  3th District,  code 030837,Bucharest
Tel/Fax: +4 021 3268980
e-mail: gardamediu@gnm.ro - www.gnm.ro

National Authority for Consumers Protection
Bucureşti, Bulevardul Aviatorilor nr. 72, sector 1
Tel: +40123121275, Fax: +40213143462 
e-mail: office@anpc.ro – www.anpc.ro

Slovak Republic

Centre for Chemical Substances and Preparations
Mierova 19, SK – 827 15 Bratislava, SLOVAK REPUBLIC
Tel: +421 (2) 4854 4512 / Fax: +421 (2) 4854 4555
e-mail: rusnak@cchlp.sk
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Ministry of Economy of the Slovak Republic
Mierova 19, SK – 827 15 Bratislava, SLOVAK REPUBLIC
Tel: +421 (2) 4854 1833 / Fax: +421 (2) 4333 3595

Slovenia

URSK – Chemicals inspection 
Ajdovščina 4 1000 Ljubljana Slovenia 
tel: +386 1 400 60 51 - fax: +386 1 400 62 66 
e-mail: gp-ursk.mz@gov.si - www.uk.gov.si

Spain

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición. AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es
web: www.aecosan.msssi.gob.es

Ministry of Agriculture, Food and Environment - General Directorate of Environmental Quality and Assessment 
and Natural Affairs - Deputy Director of Air Quality and Industrial Environment.
Plaza de San Juan de la Cruz s/n. 28071 Madrid-España/Spain
Tel: +34 91 597 60 19 
e-mail: buzon-sgcamai@magrama.es

Ministerio de  Sanidad, Servicios Sociales e Igualdad - Dirección General Salud Pública, Calidad e Innovación - 
Subdirección General de Sanidad Ambiental y Salud Laboral
Paseo del Prado 18-20. Madrid
Tno.-915964446
e-mail: sgsasl@msssi.es   Web: www.msssi.es

Sweden

The Swedish Chemicals Agency
P.O Box 2, SE172 13 Sundbyberg 
Tel: +46 8 519 41 100 - Fax: +46 8 735 76 98
e-mail: kemi@kemi.se - www.kemi.se

Turkey

Ministry of Environment and Urbanization
Vekaletler Cad. No:1 Bakanlıklar / Ankara
Tel: +90 312 410 10 00

United Kingdom

Health and Safety Executive
Redgrave Court  Merton Road Bootle Merseyside L20 7HS
Tel: 0151 951 4000
www.hse.gov.uk - www.hse.gov.uk/REACH/contact.htm
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Poland

Bureau for Chemicals Substances and Preparations
30/34 Dowborczyków Street PL-90-019 Lodz
Tel. (48-42) 25 38 400 or 401 - Fax (48-42) 25 38 444
www.chemikalia.gov.pl
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Austria

Federal Ministry of Agriculture, Forestry, Environment and Water Management - Division VI/5
Stubenbastei 5, 1010 Vienna, Austria
Tel: +43 1 515 22 0 – Fax: +43 1 515 227 334
e-mail: office@lebensministerium.at – www.lebensministerium.at

Belgium

Federal Public Service Health, Food Chain Safety and Environment - Directorate-General Environment
Place Victor Horta 40 boîte 10, 1060 Brussels
Tel: +32 2 524 95 59 – Fax: +32 2 524 96 36
e-mail: risk@health.fgov.be – www.health.belgium.be

Bulgaria

Ministry of Environment and Water - Regional Inspectorates of Environment and Water (Directive 2004/42/EC, 
Regulation EC 842/2006 and Regulation EU 517/2014, Regulation EC 1005/2009)
22, Maria Louiza Blvd., 1000 Sofia, Bulgaria
Tel.: +359 2 940 62 04 - Fax: +359 2 981 09 54
E-mail: air@moew.government.bg - www.moew.government.bg

Ministry of Environment and Water - Regional Inspectorates of Environment and Water (Regulation EC 
850/2004)
22, Maria Louiza Blvd., 1000 Sofia, Bulgaria
Tel.: +359 2 940 62 61
E-mail: dimcheva@moew.government.bg
www.moew.government.bg

Ministry of Health - State Health Control Directorate (Regulation EC 648/2004)
5, Sveta Nedelia Square, 1000 Sofia, Bulgaria
Tel: + 359 2 9301 214
E-mail: DZK@mh.government.bg - www.mh.government.bg

Croatia

Ministry of Health, Health Protection Directorate
Ksaver 200a, 10000 Zagreb, Croatia
Tel: +385 1 4607555, fax: +385 1 4677076
www.zdravlje.hr/en/

Ministry of Environmental and Nature Protection
Radnička cesta 80, HR – 10 000 Zagreb 
Tel: +385 1 3717-111 Fax: +385 1 3717-149 
www.mzoip.hr

Croatian Environment Agency (Agency) 
Trg marsala Tita 8, HR – Zagreb 10 000 Croatia 
Tel: + 385 1 4886 840 Fax: + 385 1 4826 173 
e-mail: info@azo.hr - www.azo.hr
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Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Cyprus

Ministry of Labour, Welfare and Social Insurance - Department of Labour Inspection (For Directive 2004/42/EC, 
Regulation EC 850/2004 (part of it)
12 Apellis Street, 1080 Nicosia, Cyprus
Tel: +357 22405623 - Fax: +357 22663788 
E-mail: info@dli.mlsi.gov.cy  - Web: www.dli.mlsi.gov.cy

Ministry of Agriculture, Rural Development and Environment - Department of Environment (For Directive 
2004/42/EC, Regulation EC 850/2004 (part of it), Regulation EC 842/2006 and Regulation EU 517/2014, 
Regulation EC 1005/2009)
Address: 20-22 28th  Oktovriou Avenue, 2414 Nicosia, Cyprus
Tel: +357 22408900 - Fax: +357 22774945
E-mail: director@environment.moa.gov.cy   - www.moa.gov.cy/environment

Czech Republic

Ministry of Environment — Department of Environmental Risks
Vršovická 65 CZ-100 10 Praha 10 — Vršovice
Tel. (420) 267 122 535 - Fax (420) 267 310 013
E-mail: info@mzp.cz  http://www.mzp.cz/en

Denmark

Danish Environmental Protection Agency
Strandgade 29, DK-1401 Copenhagen K 
Tel. +45 7254 4000
E-mail: mst@mst.dk - www.mst.dk

Estonia

Health Board
Paldiski Road 81, 10617 Tallinn, Estonia, +372 694 3500
e-mail: kesk@terviseamet.ee – www.terviseamet.ee

Consumer Protection Board
Rahukohtu 2, 10130 Tallinn, EESTI
Tel: +372 6201 707 – Secr: +372 6 201 700 – Fax: +372 6 201 701
e-mail: info@tarbijakaitseamet.ee

Finland

Finnish Safety and Chemicals Agency (TUKES) (Detergents, paints and persistent organic pollutants)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi
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Finnish Environment Institute (SYKE) (Fluorinated greenhouse gases)
P.O. Box 140 (Mechelininkatu 34a) FI-00251 Helsinki, Finland
Tel. +358 29 5251 000 
www.syke.fi

France

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE) - Direction de l’eau et de la 
biodiversité - Bureau de la lutte contre les pollutions domestiques et industrielles
Tour Séquoia 92055 LA DÉFENSE CEDEX
Téléphone : +33 1 40 81 64 67
e-mail : Gr3.Gr.Deb.Dgaln@developpement-durable.gouv.fr

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE) - Direction générale de la 
prévention des risques - Bureau des substances et préparations chimiques
Tour Séquoia 92055 LA DÉFENSE CEDEX
Téléphone : +33 1 40 81 73 07
e-mail : bspc.dpcpda.spnqe.dgpr@developpement-durable.gouv.fr

Ministry of the Economy, Industry and the Digital Sector
Direction générale de la concurrence, de la consommation et de la répression des fraudes - Unit 5A – Teledoc 
241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Germany

Ministry of Environment, Nature Protection and Nuclear Safety
Referat IG II 1 Robert-Schuman-Platz 3 D-53175 Bonn
Tel. (49-1888) 305 27 37/(49-1888) 305 27 33 - Fax +491888305 35 24
www.bmu.de

Federal Environment Agency
Wörlitzer Platz 1 D-06844 Dessau
Tel. (49-340) 21 03 33 17/-31 54 - Fax (49-340) 21 04 33 17/-31 54
www.umweltbundesamt.de

Greece

Ministry of Finance – General Chemical State Laboratory (GCSL)) - Directorate of Environment - Directorate of 
Raw Materials & Industrial Products
An. Tsocha 16 11521 Athens Greece
Tel: +30 210 6479238 – Fax: +30 210 6441648
e-mail: industrial@gcsl.gr - www.gcsl.gr
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Hungary

Government Office of Győr-Moson-Sopron County
www.kormanyhivatal.hu/hu/gyor-moson-sopron
Environment and Nature Department
H-9021 Győr, Árpád út 28-32.
Tel: +36 96 524 007; Fax: +36 96 328 031
e-mail: eszakdunantuli@zoldhatosag.hu

Government Office of Baranya County
www.kormanyhivatal.hu/hu/baranya
Environment and Nature Department
H-7621 Pécs, Papnövelde utca 13-15.
7602 Pécs, P.O. Box. 412
Tel: +36 72 567 100; Fax: +36 72 567 103
e-mail: kornyezetvedelem@baranya.gov.hu

Government Office of Szabolcs-Szatmár-Bereg County
www.kormanyhivatal.hu/hu/szabolcs-szatmar-bereg
Environment and Nature Department
H-4400 Nyíregyháza, Kölcsey út 12.
Tel: +36 42 598 930; Fax: +36 42 598 941 
e-mail: szentesip@ftvktvf.kvvm.hu; 
http://ftvktvf.zoldhatosag.hu

National Inspectorate for Environment and Nature 
H-1016 Budapest, Mészáros u. 58/a. - 1539 Budapest, P.O. Box. 675
Tel: +36 1 224 9100; Fax: +36 1 224 9163
E-mail: orszagos@zoldhatosag.hu – www.orszagoszoldhatosag.gov.hu

Government Office of Pest County
www.kormanyhivatal.hu/hu/pest
Environment and Nature Department
H-1072 Budapest, Nagy Diófa u. 10-12.
Tel: +36 1 478 4400
e-mail: kozepdunavolgyi@zoldhatosag.hu

Government Office of Hajdú-Bihar County
www.kormanyhivatal.hu/hu/hajdu-bihar
Environment and Nature Department
H-4025 Debrecen, Hatvan u. 16.; 4001 Debrecen, P.O. Box. 27
Tel: +36 52 511 000; Fax: +36 52 511 040
e-mail: kornyezetvedelem@hbmkh.hu

Government Office of Fejér County
www.kormanyhivatal.hu/hu/fejer
Environment and Nature Department
H-8000 Székesfehérvár, Hosszúsétatér 1.
Tel: +36 22 514 301; Fax: +36 22 313 564
e-mail: kozepdunantuli@zoldhatosag.hu
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Government Office of Csongrád County
www.kormanyhivatal.hu/hu/csongrad
Environment and Nature Department
H-6721 Szeged, Felső-Tisza part 17.
Tel: +62 553 060

Government Office of Borsod-Abaúj-Zemplén County
www.kormanyhivatal.hu/hu/borsod-abauj-zemplen
Environment and Nature Department
H-3530 Miskolc, Mindszent tér 4.
Tel: +36 46 517 300; Fax: +36 46 517 399
e-mail: eszakmagyarorszagi@zoldhatosag.hu; Emkvf_titkarsag@emktvf.kvvm.hu

Government Office of Békés County
www.kormanyhivatal.hu/hu/bekes
Environment and Nature Department
H-5700, Gyula Megyeház u. 5-7.
Tel: +36 66 362 944; Fax: +36 66 361-755
e-mail: zoldhatosag@bekeskh.hu; korosvideki@zoldhatosag.hu

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

Government Office of Vas County
www.kormanyhivatal.hu/hu/vas
Environment and Nature Department
H-9700 Szombathely, Vörösmarty u. 2.
9701 Szombathely, P.O. Box. 183

Government Office of Jász-Nagykun-Szolnok County
www.kormanyhivatal.hu/hu/jasz-nagykun-szolnok
Environment and Nature Department
H-5000 Szolnok, Boldog Sándor krt. 4.
Tel: +36 56 523 423
e-mail: kozeptiszavideki@zoldhatosag.hu

Iceland

Environmental and Food Agency of Iceland
Armula 1a IS-108 Reykjavík
Tel. (354) 585 10 00 - Fax (354) 585 10 10
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Ireland

Health and Safety Authority
The Metropolitan Building - James Joyce Street 1
Tel: 353 1 614 7000 - Fax: 01 614 7125
e-mail: wcu@hsa.ie – www.hsa.ie

Department of Enterprise, Trade and Employment
65a Adelaide Road Dublin 2
Tel. (353-1) 631 31 26 - Fax (353-1) 631 32 63

Italy

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Ministry of Health 
Viale della Civiltà Romana 7 I-00144 Roma
Tel. (39-06) 59 94 34 39/59 94 32 12  - Fax (39-06) 59 94 35 54/59 94 32 27
www.salute.gov.it

Latvia

Health Inspectorate
Klijanu Street 7, Riga, LV — 1012, Latvia
Tel. 371-67819671 - Mob. 371-26315189 - Fax: 371-67819672 
e-mail: vi@vi.gov.lv  — www.vi.gov.lv

The State Environmental Service
Rupniecibas iela 23, Riga LV-1045, Latvia 
Tel: +371 67084200 - Fax: +371 67084212 
e-mail: vvd@vvd.gov.lv — www.vvd.gov.lv

Liechtenstein

Office for Environmental Protection
Postfach 684, 9490 Vaduz, Liechtenstein
Tel. +423 2366194 – Fax +423 2366199
e-mail: info.au@llv.li – www.au.llv.li

Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel. (370 5) 261 23 00 - Fax (370 5) 262 94 13
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Environmental Protection Agency 
A. Juozapaviciaus 9, LT-09311 Vilnius, Lithuania 
Tel: +370 5 2126092 Fax + 370 85 2126098
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Luxembourg

Administration de la Gestion de l'Eau 
1, avenue du Rock’n Roll L-4361 Esch-sur-Alzette
Tel. (+352) 24556-1 Fax: (+352) 24556-7926
E-mail: info@eau.public.lu - http://www.eau.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Netherlands Food and Product Safety Authority (NVWA)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

Norway

Norwegian Environment Agency
P.O. Box 5672 Sluppen  NO-7485 Trondheim
Tel. (47) 73 58 05 00 - Fax (47) 73 58 05 01
e-mail: post@miljodir.no - www.miljodirektoratet.no

Poland

Office of Competition and Consumer Protection - Trade Inspection Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 5560176 – Fax: +48 22 8269131
e-mail: dih@uokik.gov.pl - www.uokik.gov.pl

Portugal

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com
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Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Romania

National Environmental Guard
78, Unirii Blvd,  3th District,  code 030837,Bucharest
Tel/Fax: +4 021 3268980
e-mail: gardamediu@gnm.ro - www.gnm.ro

National Authority for Consumers Protection
Bucureşti, Bulevardul Aviatorilor nr. 72, sector 1
Tel: +40123121275, Fax: +40213143462 
e-mail: office@anpc.ro – www.anpc.ro

Slovak Republic

Trade Inspection 
Postovy priecinok 29  Prievozska 32 SK - 827 99 Bratislava

Slovenia

URSK – Chemicals inspection 
Ajdovščina 4 1000 Ljubljana Slovenia 
tel: +386 1 400 60 51 - fax: +386 1 400 62 66 
e-mail: gp-ursk.mz@gov.si - www.uk.gov.si

Spain

Spanish Office of Climate Change - Deputy  Director  of Coordination of Activities for Climate Change
C / Alcalá 92, 28009 Madrid/Spain
Tel: +34 91 436 15 44
e-mail: egonzalezf@magrama.es

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición - AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es
web: www.aecosan.msssi.gob.es
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Ministry of Agriculture, Food and Environment  - General Directorate of Environmental Quality and Assessment 
and Natural Affairs - Deputy Director of Air Quality and Industrial Environment.
Plaza de San Juan de la Cruz s/n.
28071 Madrid-España/Spain
Tel: +34 91 597 60 19 
e-mail: buzon-sgcamai@magrama.es

Ministerio de  Sanidad, Servicios Sociales e Igualdad - Dirección General Salud Pública, Calidad e Innovación - 
Subdirección General de Sanidad Ambiental y Salud Laboral
Paseo del Prado 18-20. Madrid
Tno.-915964446
e-mail: sgsasl@msssi.es   Web: www.msssi.es

Sweden

The Swedish Chemicals Agency
P.O Box 2, SE-172 13 Sundbyberg 
Tel: +46 8 519 41 100 - Fax: +46 8 735 76 98
e-mail: kemi@kemi.se - www.kemi.se

Turkey

Ministry of Customs and Trade (Detergents Regulation EC 648/2004)
Dumlupınar Bulvarı No: 151  Eskisehir Yolu 9. Km. 06800 Çankaya 
Tel: (312) 449 10 00 
e-mail: m.karaaslan@gtb.gov.tr – www.gtb.gov.tr

United Kingdom

Health and Safety Executive
Redgrave Court Merton Road Bootle Merseyside L20 7HS UK
Tel: 0151 951 4000
www.hse.gov.uk
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Austria

Federal Ministry of Science, Research and Economy - Division I/9
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 8225
e-mail: post@I9.bmwfj.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy
Directorate-General Energy - Division Infrastructure et Contrôles (Energy labelling)
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 91 25 – Fax: +32 2 277 52 05
e-mail: gas.elec@economie.fgov.be –  www.economie.fgov.be

Federal Public Service Health, Food Chain Safety and Environment
Directorate-General Environment (Eco design)
Place Victor Horta 40 boîte 10, 1060 Brussels
Tel: +32 2 524 95 59 – Fax: +32 2 524 96 36
e-mail: Info_environment@health.fgov.be –  www.health.belgium.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance - 
Directorate-General Market Surveillance (eco-design)
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 980 92 96, +359 2 892 97 77 Fax: +359 2 988 32 32
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Commission for Consumer Protection (energy labelling)
4А, Slaveykov Sq., 1000 Sofia, Bulgaria
Tel: +359 2 933 05 65 - Fax: +359 2 988 42 18
E-mail: gl.direkcia@kzp.bg, info@kzp.bg - www.kzp.bg

Croatia

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Cyprus

Ministry of Energy, Commerce, Industry and Tourism - Energy Service
6 Andreas Araouzos Street, 1421 Nicosia, Cyprus
Tel: +357 22867100  - Fax: +357 22375120
E-mail: perm.sec@mcit.gov.cy  - Web: www.mcit.gov.cy
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Czech Republic

State Energy Inspection
Gorazdova 24 120 00  Praha 2
Tel: +420 224 907 340,  Fax: +420 224 907 370
e-mail: posta@sei.gov.cz

Denmark

Danish Energy Agency
Amaliegade 44, DK-1256 Copenhagen C
Tel: +45 3392 6700, Fax: +45 3311 4743
e-mail: ens@ens.dk – www.ens.dk

Estonia

Technical Regulatory Authority
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:  info@tja.ee – www.tja.ee

Finland

Finnish Safety and Chemicalss Agency (Tukes) (Efficiency requirements for hot-boilers fired with liquid or 
gaseous fuels)
P.O. Box 66 (Opastinsilta 12 b) FI-00521 Helsinki, Finland
Tel. +358 29 5052 000
 www.tukes.fi

Finnish Safety and Chemicals Agency (TUKES) (Eco-design and energy labelling) 
Kalevantie 2, FI-33100 Tampere, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministry of the Economy, Industry and the Digital Sector - Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A – Teledoc 241 (energy labelling) 
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE) - Direction générale de l’énergie et 
du climat - Bureau des économies d'énergie et de la chaleur renouvelable (ecodesign)
Tour Séquoia 92055 LA DÉFENSE CEDEX
e-mail : 5cd.sd5.scee.dgec@developpement-durable.gouv.fr

15 October 2015 Page 184



List of national market surveillance authorities by sector

23. Eco-design and energy labelling

Germany

BAM - Federal Institute for Materials Research and Testing Department S, Section S.4 „Ecodesign and Energy 
Labelling“
12200 Berlin
Tel: +49 30 8104 3810
e-mail: evpg@bam.de

Greece

Ministry of Development and Competitiveness - General Secretariat of Industry - 4th Directorate of Sectorial 
Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr

Hungary

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

Hungarian Trade Licensing Office (MKEH) (Industrial and commercial products)
Németvölgyi út 37-39. 1124 Budapest
Tel: +36 1 458 5530 - Fax: + 36 1 336 744
e-mail: cserti@mkeh.gov.hu

Iceland

Iceland Construction Authority
Skúlagata 21 - 101 Reykjavík
Tel: +354 591 6000 – Fax: +354 591 6001
e-mail: mvs@mvs.is - www.mvs.is

Ireland

Department of Communications, Energy and Natural Resources
29 - 31 Adelaide Road, Dublin 2 
Tel: +353-1-678 2000
e-mail: customer.Service@dcenr.gov.ie - www.dcenr.gov.ie

Italy

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards -  Division XIII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373 +39 064821702
www.mise.gov.it
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Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs, Energy Department
PO Box 684, 9490 Vaduz, Liechtenstein
Tel +423 236 64 32 – Fax +423 236 68 89
e-mail: info.avw@llv.li  – www.avw.llv.li

Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

ILNAS – Surveillance du Marché
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate (eco-design)
PO box 1511 3500 BM, Utrecht
Tel: +31 615093676

Human Environment and Transport Inspectorate (eco-design)
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl
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Netherlands Food and Product Safety Authority (NVWA) (energy labelling)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl

Norway

The Norwegian Water Resources and Energy Directorate (NVE)
Middelthunsgate 29, Postboks 5091 Majorstua, 0301 Oslo 
Tel: +47 22 95 95 95
e-mail: nve@nve.no – www.nve.no

Poland

Office of Electronic Communications - Department of Monitoring and Enforcement
18/20 Kasprzaka Street 01-211 Warsaw Poland
Tel: (22) 53 49 158 – Fax: (22) 53 49 310 
e-mail: uke@uke.gov.pl – www.uke.gov.pl

Office of Competition and Consumer Protection - Market Surveillance Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 8261435, 5560390 – Fax: +48 22 8270304
e-mail: dnr@uokik.gov.pl - www.uokik.gov.pl

Portugal

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Romania

Romanian Energy Regulatory Authority (ANRE) - Department for Energy Efficiency
Str. Cotroceni nr. 4, sector 6,  060114, Bucharest
Tel: +40 21 3033800 - Fax: +40 21 3124365
e-mail : anre@anre.ro; www.anre.ro
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National Authority for Consumers Protection
72 Aviatorilor blvd, sect. 1 – RO-O1865, Bucharest
Tel: + 40213121275, Fax: +4021.314.34.62
e-mail: office@anpc.ro – www.anpc.ro

Slovak Republic

Ministry of Economy of the Slovak Republic
Department of International Energy Relations
Mierová 19 Bratislava 827 15
Tel: +421 2 4854 7962 - Fax: +421 2 4854 3914

Slovenia

Market Inspectorate 
Dunajska cesta 160 SI-1000 Ljubljana Slovenia 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si

Spain

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición - AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency (Energy labelling)
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es
web: www.aecosan.msssi.gob.es

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial (EcoDesign)
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es /Web: www.minetur.gob.es

Sweden

The Swedish Energy Agency
P.O. Box 310, SE-631 04 Eskilstuna
Tel:+46 16 544 20 00 - Fax:+46 16 544 20 99
e-mail: registrator@energimyndigheten.se  - www.energimyndigheten.se

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr
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United Kingdom

National Measurement and Regulation Office 
Stanton Avenue Teddington Middlesex  TW11 0JZ
Tel: 0208  943 7272
www.gov.uk/government/organisations/national-measurement-and-regulation-office
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Austria

Federal Ministry for Europe, Integration and Foreign Affairs 
Minoritenplatz 8, 1010 Vienna
Tel. 050 11 500 - Fax 050 11 590 
www.bmeia.gv.at

Belgium

Federal Public Service Health, Food Chain Safety and Environment
Directorate-General Environment
Place Victor Horta 40 boîte 10, 1060 Brussels
Tel: +32 2 524 95 59 – Fax: +32 2 524 96 36
e-mail: Info_environment@health.fgov.be –  www.health.belgium.be

Bulgaria

Commission for Consumer Protection
4А, Slaveykov Sq., 1000 Sofia, Bulgaria  
Tel:  +359 933 05 65 - Fax : +359 2 988 42 18
E-mail: gl.direkcia@kzp.bg, info@kzp.bg - www.kzp.bg

Croatia

Ministry of Economy, Economic Inspections Directorate
Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr

Cyprus

Ministry of Energy, Commerce, Industry and Tourism
Energy Service
6 Andreas Araouzos Street, 1421 Nicosia, Cyprus
Tel: +357 22867100  - Fax: +357 22375120
E-mail: perm.sec@mcit.gov.cy  - Web: www.mcit.gov.cy

Czech Republic

Ministry of Transport
Nábřeží Ludvíka Svobody 12/1222 P.O. Box9 110 15 Prague 1
Tel: (+420) 225 131 111, Fax: (+420) 225 131 184
e-mail: posta@mdcr.cz – http://www.mdcr.cz/en/HomePage.htm

Denmark

Danish Transport Authority
Edvard Thomsens Vej 14, DK-2300 Copenhagen S 
Tel: +45 7221 8800 - Fax. +45 7262 6790
e-mail: info@trafikstyrelsen.dk – www.trafikstyrelsen.dk
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Estonia

Environmental Inspectorate
Kopli 76 10416 Tallinn ESTONIA
Tel +372 696 2236, Fax +372 696 2237
e-mail: valve@kki.ee – www.kki.ee

Finland

Finnish Transport Safety Agency
P.O. Box 320, FI-00101 Helsinki
Tel: +358 29 534 5000
www.trafi.fi

France

Ministry of the Economy, Industry and the Digital Sector
Direction générale de la concurrence, de la consommation et de la répression des fraudes - Unit 6D – Teledoc 
213
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 26
e-mail: Bureau-6D@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Germany

Federal Ministry for Economic Affairs and Energy
Scharnhorststrasse 34-37 DE-10115 Berlin (Germany)
Tel: +49 30 18 615 7209
www.bmwi.bund.de

Berlin Senate Department for Economics, Technology and Research
Martin-Luther-Str. 105 DE-10825 Berlin (Germany)
Tel.: (030) 9013 8412 - Fax: (030) 9013 7107
e-mail: post@senwtf.berlin.de - www.berlin.de/sen/wirtschaft/

Greece

Ministry of Development & competitiveness, General Secretariat of Consumer Affairs, Directorate for technical 
control
Pl. Kaninggos, 101 81 Athens
Fax: +30 210 38 43 549
www.efpolis.gr
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Hungary

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

Iceland

Iceland Construction Authority
Skúlagata 21 - 101 Reykjavík
Tel: +354 591 6000 – Fax: +354 591 6001
e-mail: mvs@mvs.is - www.mvs.is

Ireland

Department of Communications, Energy and Natural Resources  
29-31 Adelaide Road, Dublin 2, Ireland
Tel: +353-1-6782000 – Fax: +353-1-6782449 
e-mail: customer.Service@dcenr.gov.ie – www.dcenr.gov.ie

Italy

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Ministry of Infrastructure and Transport
Directorate-General motorization
Via Caraci 36 00157 IT Roma
Tel 0039 06 41586273 faz 0039 06 41483253

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs, Energy Department
PO Box 684, 9490 Vaduz, Liechtenstein
Tel +423 236 64 32 – Fax +423 236 68 89
e-mail: info.avw@llv.li  – www.avw.llv.li

Lithuania

State Non Food Products Inspectorate
Gedimino avenue 38/2 LT-011104 Vilnius
tel. 8 706 64 950, fax. 8 70664949
e-mail: rastine@vnmpi.lt - www.vnmpi.lt
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Luxembourg

ILNAS – Surveillance du Marché
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

RDW
Europaweg 205 – NL 2711ER Zoetermeer
Tel: +31 598 39 33 30, +31651582223
www.rdw.nl

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

Norway

Public Roads Administration
Brynsengfaret 6A, 0033 Oslo 
Tel: +47 915 02030 - Fax:  + 47 22 07 37 68
e-mail: firmapost@vegvesen.no – www.vegvesen.no

Poland

Office of Competition and Consumer Protection - Trade Inspection Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 5560176 – Fax: +48 22 8269131
e-mail: dih@uokik.gov.pl  - www.uokik.gov.pl

Portugal

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt
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Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Romania

National Authority for Consumers Protection
72 Aviatorilor blvd, sect. 1 – RO-O1865, Bucharest
Tel: + 40213121275, Fax: +4021.314.34.62
e-mail: office@anpc.ro – www.anpc.ro

Slovak Republic

Ministry of Economy of the Slovak Republic 
Mierová 19 827 15 Bratislav
Tel: +421248543904
http://www.mhsr.sk/

Slovak Trade Inspection - Department of Methodology of Technical Control of Products
PO Box 29, Prievozská 32, 827 99 Bratislava 215, Slovak Republic
www.soi.sk

Slovenia

Inspectorate for Infrastructure
Vožarski pot 12 1000 Ljubljana
Tel: (01) 420 44 88  - Fax: (01) 420 44 10
e-mail: gp.irsi@gov.si - www.ii.gov.si

Spain

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición. AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es
web: www.aecosan.msssi.gob.es

Sweden

The Swedish Energy Agency
P.O. Box 310, SE-631 04 Eskilstuna
Tel:+46 16 544 20 00 - Fax:+46 16 544 20 99
e-mail: registrator@energimyndigheten.se www.energimyndigheten.se
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Turkey

Ministry of Science, Industry and Technology 
Directorate General for Safety and Inspection of Industrial Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

National Measurement and Regulation Office 
Stanton Avenue Teddington Middlesex  TW11 0JZ
Tel: 0208  943 7272
www.gov.uk/government/organisations/national-measurement-and-regulation-office

International Vehicle Standards - Department for Transport (Competent Authority for market surveillance 
queries)
Great Minister House 33 Horseferry Road London SW1P 4DR
www.gov.uk/government/organisations/department-for-transport
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Austria

Federal Ministry for Science, Research and Economy 
Stubenring 1 A-1011 Vienna
Tel: +43 1 71100 8220

Federal Ministry of Science, Research and Economy - Division I/9
Stubenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 8225
e-mail: post@I9.bmwfj.gv.at

Bundesministerium für Verkehr, Innovation und Technologie  Oberste Schiffahrtsbehörde Radetzkystrasse A-
1030 Vienna
Tel: +43 1 71162 655904 - Fax: +43 1 71162 655999

Belgium

Federal Public Service Mobility and Transport - Directorate General for Sea Transport - Shipping Inspectorate – 
Yachting
Natiënkaai 5 B-8400 Oostende
Tel: +32 59 33 95 02 - Fax: +32 2 277 40 95

Directorate-General for Maritime Transport - FOD Mobilité et Transports - Direction Transport Maritime
City Atrium Rue du Progrès 56 1210 Brussels
www.mobilit.fgov.be

Bulgaria

Stage Agency for Metrological and Technical Surveillance - Directorate-General Market Surveillance
52А, "G.M.Dimitrov" Boulevard, Sofia 1797, Bulgaria 
Tel: +359 2 980 92 96, +359 2 892 97 77 - Fax: +359 2 988 32 32
E-mail: damtn@damtn.government.bg - www.damtn.government.bg

Croatia

Ministry of Maritime Affairs, Transport and Infrastructure, Maritime Safety Directorate
Prisavlje 14, 10000 Zagreb, Croatia
Tel: +385 1 6169 111, +385 1 6169 309
www.mppi.hr/

Cyprus

Ministry of Transport, Communications and Works - Department of Merchant Shipping
Kyllinis Street, Mesa Geitonia, 4007 Limassol, Cyprus
P.O.BOX: 56193 , 3305 Limassol
Tel: +357 25 848100  - Fax: +357 25 848200 
E-mail: maritimeadmin@dms.mcw.gov.cy   - www.shipping.gov.cy
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Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166, Fax: +420 – 296 366 236
http://www.coi.cz/en/

Denmark

Danish Environmental Protection Agency
Strandgade 29, DK-1401 Copenhagen K 
Tel. +45 7254 4000
E-mail: mst@mst.dk - www.mst.dk

Danish Maritime Authority
Carl Jacobsens Vej 31, DK-2500 Valby
Tel: +45 9137 6000 – Fax +45 9137 6001
e-mail: cfs@dma.dk  – www.dma.dk

Estonia

Estonian Maritime Administration - Maritime Safety Division, Small Craft and Inland Vessel Department 
Lume 9, 10416 Tallinn 
Tel: 6 205 700 – fax: 6 205 706 
e-mai: vslo@vta.ee – www.vta.ee

Finland

Finnish Transport Safety Agency
P.O. Box 320, FI-00101 Helsinki
Tel: +358 29 534 5000
e-mail: boating@trafi.fi - www.trafi.fi

France

Direction Générale des douanes et droits indirects
Tel : 0811 20 44 44 / +33 1 72 40 78 50
e-mail: ids@douane.finances.gouv.fr - www.douane.gouv.fr

Leisure Boating & Nautical Activities Division, Direction des Affaires Maritimes
Bureau 15.23-24, Tour Sequoia 92055 LA DEFENSE Cedex, Paris
Tel: +33 1 40 81 38 90 - Fax: +33 1 40 81 28 93 
surveillance-marche-plaisance.mnp.dam.dgitm@developpement-durable.gouv.fr

Germany

Hessisches Ministerium für Soziales und Integration
Referat III 4B – Geräte- und Produktsicherheit –
Dostojewskistr. 4 65187 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de
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Ministerium für Soziales, Gesundheit, Familie und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin, Prävention in der Arbeitswelt
Adolf-Westphal-Str. 4 24143 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: E-Mail: poststelle@sozmi.landsh.de

Ministerium für Wirtschaft, Arbeit, Verkehr und Technologie des Landes Schleswig-Holstein
Düsternbrooker Weg 94 24105 Kiel
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@wimi.landsh.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr 
Referat 26 – Produktsicherheit, Technischer Verbraucherschutz, Sozialer Arbeitsschutz
Wilhelm-Buck-Straße 2 01097 Dresden 
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Ministerium für Umwelt, Landwirtschaft, Ernährung, Weinbau und Forsten, Rheinland-Pfalz
Referat 67
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 4611 Fax: +49 – 6131 – 16 17– 4611
E-Mail: gewerbeaufsicht@mulewf.rlp.de

Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Referat III 4 
Fürstenwall 25 40219 Düsseldorf 
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mais.nrw.de

Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25 39114 Magdeburg 
Tel.: +49 – 391 – 567 – 4510 Fax: +49 – 391 – 567 – 6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Referat 54  Arbeitsschutz 
Werner-Seelenbinder-Str. 6  99096 Erfurt 
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmasgff.thueringen.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 15929
E-Mail: arbeitsschutz@gesundheit.bremen.de
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Freie und Hansestadt Hamburg
Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bgv.hamburg.de

Niedersächsisches Ministerium für Soziales, Gesundheit und Gleichstellung 
Referat 403
Hannah-Arendt-Platz 2 30159 Hannover
Tel.: +49 511 120 - 0 Fax: +49 511 120 - 4298
E-Mail: poststelle@ms.niedersachsen.de

Ministerium für Umwelt, Klima und Energiewirtschaft  Baden-Württemberg
Ref. 43 – Chemikalien- und Produktsicherheit, Marktüberwachung – 
Kernerplatz 9 70182 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de

Bayerisches Staatsministerium für Umwelt und Verbraucherschutz 
Referat 35
Rosenkavalierplatz 2 81925 München
Tel.: +49 – 89 – 9214 – 00 Fax: +49 – 89 – 9214 - 2266
E-Mail: poststelle@stmuv.bayern.de

Senatsverwaltung für Arbeit, Integration und Frauen, Berlin
Referat II E 
Oranienstraße 106 10969 Berlin
Tel.: +49 – 30 – 9028 – 0 Fax: +49 – 30 – 9028 – 2056
E-Mail: arbeitsschutz@senaif.berlin.de

Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie, Brandenburg
Referat 36
Heinrich-Mann-Allee 103 14773 Potsdam 
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masgf.brandenburg.de

Ministerium für Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de

Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18  66117 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@umwelt.saarland.de
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Greece

Ministry of Mercantile Marine - Merchant Ships Inspection General Directorate 
K. Palaiologou L., 18435 Piraeus 
Tel: +302104191858 - Fax: +302104137991
e-mail: nkmk@yen.gr – www.yen.gr

Ministry of Development and Competitiveness - General Secretariat of Industry - 3rd Directorate of Sectorial 
Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
www.ggb.gr

Hungary

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

National Transport Authority
1066 Budapest, Teréz krt. 62. 
Tel: +36-1-373-1400 - Fax: +36-1-332-6532 
e-mail : office@nkh.gov.hu - www.nkh.gov.hu

Iceland

Transport Authority
1040PO Box 470, 202 Kopavogur
Tel: 480 6000
e-mail: icetra@icetra.is – www.icetra.is

Ireland

Department of Transport, Tourism and Sport - Marine Survey Office
Leeson Lane, Dublin 2
Tel: +353 1 678 3400 – Fax: +353 1 678 3409
e-mail: mso@dttas.ie - www.dttas.ie

Italy

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Ministry of Infrastructure and Transport - Directorate-General for maritime transport and inland waterways
Viale dell'Arte 16 - 00144 Roma (RM) 
Tel: 06/59648254 - 06/5908.4205 - 06/5964.8276 - Fax: 06/5908.4282        
urp.navig@mit.gov.it; dg.tm@pec.mit.gov.it ; www.mit.gov.it
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Latvia

Maritime Administration of Latvia — Shipping Safety Department
Trijadibas street 5, Riga, LV-1048
Tel: +371 67062101 — Fax: +371 67860082
e-mail: lja@lja.lv -www.lja.lv

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li  – www.avw.llv.li

Lithuania

Maritime Safety Administration
J. Janonio St. 24, 92251 Klaipeda
Tel: (846) 469602 – Fax: (846) 469 600
e-mail: msa@msa.lt – www.msa.lt

Luxembourg

Commissariat au Affaires Maritimes (CAM)
19-21, boulevard Royal L-2449 Luxembourg
Tel: +352 24784453, fax: +352 299140
e-mail: cam@cam.etat.lu – www.cam.etat.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl
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Norway

The Norwegian Maritime Authority (NMA) 
PO Box 2222, N-5509 Haugesund, Norway 
Tel: +47 52 74 50 00 – Fax: +47 52 74 50 01
e-mail: postmottak@sjofartsdir.no – www.sjofartsdir.no

Poland

Maritime Authority in Szczecin
pl. Batorego 4, 70-207 Szczecin
Tel: +48 91 4403319 – Fax: +48 91 4340353
e-mail: ibznr@ums.gov.pl – www.ums.gov.pl

Maritime Authority in Gdynia
81-338 Gdynia, ul. Chrzanowskiego 10
Tel. 58 355-33-33 – Fax: 58 621-72-31
e-mail: ibz@umgdy.gov.pl – www.umgdy.gov.pl

Maritime Authority in Slupsk
Al. Sienkiewicza 18, 76-200 Słupsk
Tel: +48 59 8474256, 8474257, 8474211- Fax: +48 59 8474255, 
e-mail: sekretariat@umsl.gov.pl, bznr@umsl.gov.pl  – www.umsl.gov.pl

Portugal

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Tel: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Directorate-General of Natural Resources, Security and Maritime Services (DGRM)
Avenida Brasília 1449-030 LISBON
Tel: +351 21 303 57 00 - Fax: +351 21 303 57 02
email: www.dgrm.min-agricultura.pt

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Romania

Romanian Naval Authority
Incintă Port Constanţa nr. 1, Clădirea ANR, Constanţa, Code 900900
Tel: +40372419801, +40372419808 – Fax: +40372416807
e-mail: rna@rna.ro – www.rna.ro
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Slovak Republic

State Navigation Administration
Prístavná 10, 821 09 Bratislava 2
e-mail: sekretariat@sps.skinfo@sps.sk - www.sps.sk

Department of Testing and Technical Standardisation
Slovak Office of Standards, Metrology and Testing
Štefanovicova 3, PO BOX 76 810 05 Bratislava 15
Tel. : +421 2 5249 1147 - Fax : +421 2 5249 7887

Slovak Trade Inspection 
PO Box 29, Prievozská 32, 827 99 Bratislava 215, Slovak Republic
Tel. : +421 2 5827 2146, +421 905 856 153  -  Fax : +421 2 5341 4996
www.soi.sk

Slovenia

Market Inspectorate of Republic of Slovenia
Parmova 33 1000 Ljubljana
Tel.: + 386 1 280 8700 - Fax : + 386 1 280 8740

Spain

Dirección General de la Marina Mercante - Subdirección General de Seguridad, Contaminación e Inspección 
Marítima
C/Ruiz de Alarcon, 1 E-28071 Madrid
Tel: +34 91 597 9256 - Fax: +34 91 597 9003

Sweden

The Swedish Transport Agency
SE-601 73 Norrköping
Tel: +46 771 503 503
e-mail: kontakt@transportstyrelsen.se - www.transportstyrelsen.se

Turkey

Ministry of Transportation, Maritime Affairs and Communications
Hakkı Turayliç Caddesi No:5 Emek/Ankara TÜRKİYE 
Tel : +90 312 203 10 16-19
Fax:+90 312 212 49 30
www.udhb.gov.tr

United Kingdom

Department for Business, Innovation and Skills (Competent Authority for market surveillance queries)
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk - www.gov.uk/government/organisations/department-for-business-innovation-
skills
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Belgium

Federal Public Service Mobility and Transport - Directorate-General Maritime Transport
Rue du Progrès 56, 1210 Brussels
Tel: +32 277 35 00
dg.mar@mobilit.fgov.be – www.mobilit.belgium.be

Bulgaria

Executive agency “Maritime Administration”
9, Diakon Ignatii str, Sofia 1000, Bulgaria
Tel.: +359 2 9300 910 - Fax: +359 2 9300 920
e-mail: bma@marad.bg - www.marad.bg

Croatia

Ministry of Maritime Affairs, Transport and Infrastructure, Maritime Safety Directorate
Prisavlje 14, 10000 Zagreb, Croatia
Tel: +385 1 6169 111, +385 1 6169 309
www.mppi.hr/

Cyprus

Ministry of Transport, Communications and Works - Department of Merchant Shipping
Kyllinis Street, Mesa Geitonia, 4007 Limassol, Cyprus
P.O.BOX: 56193 , 3305 Limassol
Tel: +357 25 848100  - Fax: +357 25 848200 
E-mail: maritimeadmin@dms.mcw.gov.cy   -www.shipping.gov.cy

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166 Fax: +420 – 296 366 236
http://www.coi.cz/en/

Denmark

Danish Maritime Authority
Carl Jacobsens Vej 31, DK-2500 Valby
Tel: +45 9137 6000 – Fax +45 9137 6001
e-mail: cfs@dma.dk  – www.dma.dk

Estonia

Estonian Maritime Administration - Maritime Safety Division, Small Craft and Inland Vessel Department 
Lume 9, 10416 Tallinn 
Tel: 6 205 700 – fax: 6 205 706 
e-mai: vslo@vta.ee – www.vta.ee
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Finland

Finnish Transport Safety Agency
P.O. Box 320, FI-00101 Helsinki
Tel: +358 29 534 5000
e-mail: boating@trafi.fi –  www.trafi.fi

France

Ministère de l'Écologie, du Développement durable et de l'Énergie (MEDDE) - Direction des affaires maritimes - 
Bureau de la réglementation et du contrôle de la sécurité des navires
Tour Sequoia 92055 LA DEFENSE cedex
e-mail : SM2.SM@developpement-durable.gouv.fr 
www.developpement-durable.fr

Germany

Bundesamt für Seeschiffahrt und Hydrographie (BSH)
Bernhard-Nocht-Straße 78 20359 Hamburg
Tel: +49 40 3190 0 – Fax: +49 40 3190 5000
e-mail: posteingang@bsh.de – www.bsh.de

Greece

Ministry of Development and Competitiveness - General Secretariat of Industry - 3rd Directorate of Sectorial 
Industry Policy
Kaningos Square, 10181, Athens
Tel: +30 210 3825790 – Fax: +30 210 3843120
http://www.mindev.gov.gr/

Hungary

National Transport Authority
1066 Budapest, Teréz krt. 62. 
Tel: +36-1-373-1400 - Fax: +36-1-332-6532 
e-mail : office@nkh.gov.hu ; hajo.hf@nkh.gov.hu
- www.nkh.gov.hu

Iceland

Transport Authority
1040PO Box 470, 202 Kopavogur
Tel: 480 6000
e-mail: icetra@icetra.is – www.icetra.is

Ireland

Department of Transport, Tourism and Sport - Marine Survey Office
Leeson Lane, Dublin 2
Tel: +353 1 678 3400 – Fax: +353 1 678 3409
e-mail: mso@dttas.ie - www.dttas.ie
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Italy

Italian Coast Guard – Headquarters - Safety of Navigation Department - Flag State and National Legal Affairs 
Office Head office - National Fleet and Special Codes
Tel.:+39. 06.59084714 - Fax.: +39.06.96519919

Headquarters of the Corps of the Port Captaincies – Sixth Division
Viale dell'Arte, 16 00144 Roma
Tel. +39 0659084543 – Fax: +39 0696519919
reparto6@mit.gov.it; ufficio2.reparto6@mit.gov.it

Ministry of Economic Development - Directorate General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division XII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373 +39 064821702
www.mise.gov.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Maritime Administration of Latvia — Shipping Safety Department
Trijadibas street 5, Riga, LV-1048
Tel: +371 67062101 — Fax: +371 67860082
www.lja.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li   – www.avw.llv.li

Lithuania

Maritime Safety Administration
J. Janonio St. 24, 92251 Klaipeda
Tel: (846) 469602 – Fax: (846) 469 600
e-mail: msa@msa.lt – www.msa.lt

Luxembourg

Commissariat au Affaires Maritimes (CAM)
19-21, boulevard Royal L-2449 Luxembourg
Tel: +352 24784453, fax: +352 299140
e-mail: cam@cam.etat.lu – www.cam.etat.lu

15 October 2015 Page 206



List of national market surveillance authorities by sector

26. Marine equipment

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

Norway

The Norwegian Maritime Authority (NMA) 
PO Box 2222, N-5509 Haugesund, Norway 
Tel: + 47 52 74 50 00 - Fax: + 47 52 74 50 01 
e-mail: post@sjofartsdir.no - www.sjofartsdir.no

Poland

Maritime Authority in Gdynia
81-338 Gdynia, ul. Chrzanowskiego 10
Tel. 58 355-33-33 – Fax: 58 621-72-31
e-mail: ibz@umgdy.gov.pl – www.umgdy.gov.pl

Maritime Authority in Slupsk
Al. Sienkiewicza 18, 76-200 Słupsk
Tel: +48 59 8474256, 8474257, 8474211- Fax: +48 59 8474255, 
e-mail: sekretariat@umsl.gov.pl, bznr@umsl.gov.pl  – www.umsl.gov.pl

Maritime Authority in Szczecin
pl. Batorego 4, 70-207 Szczecin
Tel: +48 91 4403319 – Fax: +48 91 4340353
e-mail: ibznr@ums.gov.pl – www.ums.gov.pl

Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Directorate-General of Natural Resources, Security and Maritime Services (DGRM)
Avenida Brasília 1449-030 LISBON
Tel: +351 21 303 57 00 - Fax: +351 21 303 57 02
email: www.dgrm.min-agricultura.pt
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Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Tel: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Romania

Romanian Naval Authority
Incintă Port Constanţa nr. 1, Clădirea ANR, Constanţa, Cd 900900
Tel: + 40372419801, +40372419808 – Fax:+40372416807
e-mail: rna@rna.ro – www.rna.ro

Slovenia

Slovenian Maritime Administration 
Ukmarjev trg 2 SI-6000 Koper Slovenia
Tel: +386 5 6632 100 Fax: +386 5 6632 102 
E-mail: ursp.box@gov.si

Spain

Dirección General de la Marina Mercante - Subdirección General de Seguridad, Contaminación e Inspección 
Marítima
C/Ruiz de Alarcon, 1 E-28071 Madrid
Tel: +34 91 597 9256 - Fax: +34 91 597 9003

Sweden

The Swedish Transport Agency
SE-601 73  Norrköping
Tel: +46 771 503 503
e-mail: kontakt@transportstyrelsen.se - www.transportstyrelsen.se

Turkey

Ministry of Transportation, Maritime Affairs and Communications
Hakkı Turayliç Caddesi No:5 Emek/Ankara TÜRKİYE 
Tel : +90 312 203 10 16-19 - Fax:+90 312 212 49 30
www.udhb.gov.tr

United Kingdom

Maritime and Coastguard Agency
Spring Place 105 Commercial Road Southampton SO15 1EG 
Tel: 023 8032 9100
e-mail: infoline@mcga.gov.uk 
www.gov.uk/government/organisations/maritime-and-coastguard-agency
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Austria

Ministry for Transport, Innovation and Technology
Radetzkystraße 2, A-1030 Wien 
Tel: +43 (0) 1 711 62 65 0
www.bmvit.gv.at/

Belgium

Federal Public Service Mobility and Transport - Directorate-General Road Transport and Road Safety - 
Directorate Certification and Surveillance
Rue du Progrès 56, 1210 Brussels 
Tel: +32 22 77 31 11
e-mail : vehicle@mobilit.fgov.be – www.mobilit.belgium.be

Bulgaria

Commission for Consumer Protection (market surveillance authority for Directives 2002/24/EC and 
2007/46/EC)
4А, Slaveykov Sq., 1000 Sofia, Bulgaria  
Tel:  +359 2 933 05 65 - Fax: +359 2 988 42 18
E-mail: gl.direkcia@kzp.bg, info@kzp.bg - www.kzp.bg

Executive Agency Road Transport Administration (approval authority for Directives 2002/24/EC and 
2007/46/EC)
5, Gourko street, 1000 Sofia, Bulgaria
Tel: +359 2 930 88 40 - Fax: +359 2 988 54 95
e-mail: avto_a@rta.government.bg - www.rta.government.bg

Technical Control Inspectorate (approval authority and market surveillance authority for Directive 2003/37/EC)
16, Laveleye Str., 1000 Sofia, Bulgaria
Tel: +359 2 8952 310 - Fax: +359 2 8952 313
e-mail: kti@kti.government.bg - www.kti.government.bg

Croatia

State Office for Metrology
Ulica grada Vukovara 284,HR - 10 000 Zagreb
Tel: 01 563 00 00, fax: 01 563 00 01
e-mail: pisarnica@dzm.hr - www.dzm.hr/en

Cyprus

Ministry of Transport, Communications and Works - Department of Road Transport
27 Vasileos Pavlou, 2324 Nicosia, Cyprus 
Tel: +357 22807000  - Fax: +357 22354030
E-mail: roadtransport@rtd.mcw.gov.cy  - www.mcw.gov.cy/rtd
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Czech Republic

Ministry of Transport – Vehicle approval and legislation department
Nábřeží Ludvíka Svobody 12/1222 P.O. Box9 110 15 Prague 1
Tel: (+420) 225 131 526 - Fax: (+420) 225 131 184
e-mail: posta@mdcr.cz – http://www.mdcr.cz/en/HomePage.htm

Denmark

Danish Transport Authority 
Edvard Thomsens Vej 14, DK-2300 Copenhagen S
Tel. +45 7221 8800 Fax +45 72626790
E-mail: info@trafikstyrelsen.dk - www.trafikstyrelsen.dk

Estonia

Estonian Road Administration
Pärnu mnt 463a, 10916 Tallinn
Tel:  620 1200
e-mail: info@mnt.ee – www.mnt.ee

Finland

Finnish Transport Safety Agency (Trafi)
P.O. Box 320, FI-00101 Helsinki
Tel: +358 29 534 5000 
www.trafi.fi

France

Direction Technique (UTAC)
Autodrome de Linas-Montlhéry Avenue Georges Boillot  91310 Linas
Tel: 01 69 80 17 00 - Fax: 01 69 80 17 17
e-mail: infos@utac.com -  www.utac.com

Centre National de Reception des Vehicules (DRIEE Ile-de-France)
Autodrome de Linas - BP 10211 91311 MONTLHERY Cedex 
Tel : 01.64.49.56.50  - Fax: 01.69.01.34.75
e-mail: cnrv@developpement-durable.gouv.fr - 
http://www.driee.ile-de-france.developpement-durable.gouv.fr/centre-national-de-reception-des-r180.html

Germany

Kraftfahrt-Bundesamt
Förderstraße 16 24944 Flensburg
Tel: +49 4613160 – Fax: +49 4613161495
e-mail: pressestelle@kba.de – www.kba.de
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Greece

Ministry of Transport and Communications
13, Xenophontos street, GR-10191 Athens
Tel: +30 210 6508000
e-mail: yme@yme.gov.gr - www.yme.gr, www.yme.gov.gr

Hungary

National Transport Authority
1066 Budapest, Teréz krt. 62. 
Tel: +36-1-373-1400 - Fax: +36-1-332-6532 
e-mail : office@nkh.gov.hu - www.nkh.gov.hu
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Counties’ Departments for Technology Licensing and Consumer Protection
Bács-KiskunCounty: 
H-6000 Kecskemét, 19/a. Szent István ave., 
Tel: +36-76-512-410
e-mail: jarmu-bacs@nkh.gov.hu

Baranya County:
H-7630 Pécs, 2. Hengermalom street
Tel: +36-72-520-444
e-mail: kozlekedes@baranya.gov.hu

Békés County:
H-5600 Békéscsaba, 107. Szarvasi street
Tel: +36-66-549-326
e-mail: vezeto-bekes@nkh.gov.hu

Borsod-Abaúj-Zemplén County:
 H-3508 Miskolc, 20. József Attila street
Tel: +36-46-500-012
e-mail: vezeto-borsod@nkh.gov.hu

Budapest:
H-1033 Budapest, 5. Mozaik street
Tel: +36-1-430-2704
e-mail: jarmu-buda@nkh.gov.hu

Csongrád County:
H-6728 Szeged, 3-5. Kereskedő sqr.
Tel: +36-62-551-526
e-mail: jarmu-csongrad@nkh.gov.hu

Fejér County:
H-8000 Székesfehérvár, 12-14. Piac sqr.
Tel: +36-22-501-626
e-mail: fogyved_kdf_szekesfehervar@nfh.hu

Győr-Moson-Sopron County:
H-9028 Győr, 3. Tatai street
Tel: +36-96-511-842
e-mail: vezeto-gyor@nkh.gov.hu

Hajdú-Bihar County:
H-4025 Debrecen, 46/B. Széchenyi street
Tel: +36-52-502-310
e-mail: muszakifogyved@hbmkh.hu)

Heves County:
H-3300 Eger, 26. Kossuth Lajos street
Tel: +36-36-510-300
e-mail: vezeto-heves@nkh.gov.hu
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Jász-Nagykun-Szolnok County:
H-5000 Szolnok, 8. Indóház street
Tel: +36-56-422-603
e-mail: vezeto-szolnok@nkh.gov.hu

Komárom-Esztergom County:
H-2800 Tatabánya, 2. Bárdos L. street
Tel: +36-34-511-316
e-mail: jarmu-komarom@nkh.gov.hu

Nógrád County:
H-3100 Salgótarján, 2. Mérleg street
Tel: +36-32-511-116
e-mail: fogyved_emf_salgotarjan@nfh.hu

Pest County:
H-1141 Budapest, 17-19. Komócsy street
Tel: +36-1-460-2200
e-mail: vezeto-pest@nkh.gov.hu

Somogy County:
H-7400 Kaposvár, 2. Vásártéri street
Tel: +36-82-527-643
e-mail: roka.csabaferenc@nkh.gov.hu

Szabolcs-Szatmár-Bereg County:
H-4400 Nyíregyháza, 10. Hatzel sqr.
Tel: +36-42-508-130
e-mail: vezeto-szabolcs@nkh.gov.hu

Tolna County:
H-7100 Szekszárd, 3. Kiskorzó sqr.
Tel: +36-74-415-411/112
e-mail: vezeto-tolna@nkh.gov.hu

Vas County:
H-9700 Szombathely, 7. Wesselényi street
Tel: +36-94-518-212
e-mail: fogyved_nydf_szombathely@nfh.hu

Veszprém County:
H-8200 Veszprém, 2. Budapest street
Tel: +36-88-579-935
e-mail: vbk@mbfh.hu

Zala County:
H-8900 Zalaegerszeg, 101/a. Zrínyi M. street
Tel: +36-92-549-070
e-mail: toth.andras@nkh.gov.hu
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Hungarian Trade Licensing Office (HTLO)
H-1124 Budapest, 37–39 Németvölgyi street 
Tel: +36-1-458-5800 - Fax: +36-1-458-5865
e-mail: mkeh@mkeh.gov.hu - www.mkeh.gov.hu

Iceland

Transport Authority 
1040 PO Box 470, IS-202 Kopavogur 
Tel: 480 6000 
e-mail: icetra@icetra.is - www.icetra.is

Ireland

Road Safety Authority
Moy Valley Business Park Primrose Hill Ballina Co. Mayo
Tel: +353 96 25014
e-mail: vehiclestandards@rsa.ie - http://rsa.ie/en/

National Standards Authority of Ireland
Swift Square, Northwood, Santry, Dublin 9, Ireland
Tel: +353 1 807 3800 - Fax: +353 1 807 3838 
e-mail: info@nsai.ie – www.nsai.ie

Italy

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Ministry of infrastructure and Transport, Department for Transport, Directorate on Motor vehicles and drivers 
via Giuseppe Caraci 36 IT - 00157 Rome (Italy)
Tel: +39 064158 6228, +39 064158 6236

Latvia

Road Traffic Safety Directorate
CSDD, Miera iela 25, Riga, Latvija, LV — 1001 Tel: +371 67025777
e-mail: office@csdd.gov.lv- www.csdd.lv

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Motorfahrzeugkontrolle (MFK)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 75 01 – Fax 423 236 75 09
e-mail: info.mfk@llv.li  – www.mfk.llv.li
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Lithuania

State Road Transport Inspectorate
Švitrigailos g. 42, LT-03209 Vilnius 
Tel: (8 5) 278 5602 – Fax: (8 5) 213 2270
e-mail: vkti@vkti.gov.lt – www.vkti.gov.lt

Luxembourg

MDDI - Département des Transports
4, place de l'Europe L-1499 Luxembourg
Tel: +352 24784400, fax: +352 228568
e-mail: info@mt.public.lu

Société Nationale de Certification et d'Homologation (SNCH) s.àr.l. 
2a. Kalchesbruck  L-1852 LUXEMBOURG 
Tel:  +352 261 570-250 - Fax: +352 261 570-244  
e-mail: info@snch.lu – www.snch.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

RDW Vehicle Technology and Information Centre
Europaweg 205 – NL 2711ER Zoetermeer
Tel: +31 598 39 33 30, +31651582223
www.rdw.nl

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

Norway

Public Roads Administration
Brynsengfaret 6A, 0033 Oslo 
Tel: +47 915 02030 - Fax:  + 47 22 07 37 68
e-mail: firmapost@vegvesen.no – www.vegvesen.no
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Poland

Office of Competition and Consumer Protection - Trade Inspection Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 5560176 – Fax: +48 22 8269131
e-mail: dih@uokik.gov.pl  - www.uokik.gov.pl

Ministry of Infrastructure and Development, Department for Road Transport
Chałubińskiego 4/6 00-928 Warszawa
Tel: +48 22 630 12 40 – Fax: +48 22 630 12 02
e-mail: sekretariatDTD@mir.gov.pl – www.mir.gov.pl

Transportation Technical Supervision
ul. Chałubińskiego 4 00-928 Warszawa 
Tel: (+48 22) 4902902  - Fax: (+48 22) 8300062 
e-mail: infolpg@tdt.pl - www.tdt.pl

Motor Transport Institute
03-301 Warsaw, 80 Jagiellońska Str.  
Tel: +48 22 43 85 400 - Fax: +48 22 43 85 401
e-mail: info@its.waw.pl – www.its.waw.pl

Portugal

Mobility and Transport Institute, I. P. (IMT)
Avenida das Forças Armadas, n.º 40; 1649-022 Lisboa
Tel: 217 949 000 – Fax: 217 973 777
e-mail: imt@imt-ip.pt

Romania

Romanian Automotive Register
Calea Griviţei, no. 391A, district 1, Bucharest, code 010719
Tel: +4021 2027051;Fax: +40213181732
www.rarom.ro

Slovak Republic

Ministry of Transport, Construction and Regional Development
Námestie slobody č. 6 P.O.BOX 100 810 05 Bratislava
Tel: 00421 2 5949 4111 
e-mail: info@mindop.sk – www.mindop.sk

Slovenia

Slovenian Traffic Safety Agency
Kotnikova 19a 1000 Ljubljana
Tel: +386 1 400 8961 - Fax: +386 1 400 8968
e-mail: info.avp@avp-rs.si – www.avp-rs.si
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Spain

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es /Web: www.minetur.gob.es

Sweden

The Swedish Transport Agency
SE-601 73 Norrköping
Tel: +46 771 503 503
e-mail: kontakt@transportstyrelsen.se - www.transportstyrelsen.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Federal Roads Office - Road Traffic
Tel.: +41 58 462 94 11
e-mail: info@astra.admin.ch – www.astra.admin.ch

Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

Driver & Vehicle Standards Agency
Second Floor Berkeley House Croydon Street Bristol BS5 0DA 
Tel: 0300 123 9000
e-mail: inform@vosa.gov.uk  www.gov.uk/government/organisations/driver-and-vehicle-standards-agency

Vehicle Certification Agency (VCA)
No 1 The Eastgate Office Centre, Eastgate Road Bristol BS5 6XX 
Tel: +44(0) 300 330 5797  Fax: +44 (0)300 003 2198
e-mail: www.gov.uk/contact-the-vca 
www.dft.gov.uk/vca/contact-us-uk.asp
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Austria

Bundesprüfanstalt für Kraftzeuge
1210 Wien, Trauzlgasse 1 
Tel.: +43.1.711 62-659150 - Fax: +43.1.711 62-659099 
e-Mail: bav@bmvit.gv.at - versa.bmvit.gv.at

Ministry for Transport, Innovation and Technology
Radetzkystraße 2, A-1030 Wien 
Tel: +43 (0) 1 711 62 65 0
www.bmvit.gv.at/

Belgium

Federal Public Service Health, Food Chain Safety and Environment - Directorate-General Environment
Place Victor Horta 40 boîte 10, 1060 Brussels
Tel: +32 2 524 95 59 – Fax: +32 2 524 96 36
e-mail: Info_environment@health.fgov.be –  www.health.belgium.be

Bulgaria

Technical Control Inspectorate
16, Laveleye Str., 1000 Sofia, Bulgaria
Tel: +359 2 8952 310 - Fax: +359 2 8952 313
e-mail: kti@kti.government.bg - www.kti.government.bg

Croatia

Ministry of Environmental and Nature Protection
Radnička cesta 80, HR – 10 000 Zagreb 
Tel: +385 1 3717-111 Fax: +385 1 3717-149 
www.mzoip.hr

Croatian Environment Agency (Agency) 
Trg marsala Tita 8, HR – Zagreb 10 000 Croatia 
Tel: + 385 1 4886 840 Fax: + 385 1 4826 173 
e-mail: info@azo.hr - www.azo.hr

Cyprus

Ministry of Transport, Communications and Works - Department of Road Transport
27 Vasileos Pavlou, 2324 Nicosia, Cyprus 
Tel: +357 22807000  - Fax: +357 22354030
E-mail: roadtransport@rtd.mcw.gov.cy  - www.mcw.gov.cy/rtd

Czech Republic

Ministry of Transport – Vehicle approval and legislation department
Nábřeží Ludvíka Svobody 12/1222 P.O. Box9 110 15 Prague 1
Tel: (+420) 225 131 526 - Fax: (+420) 225 131 184
e-mail: posta@mdcr.cz – http://www.mdcr.cz/en/HomePage.htm
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Denmark

Danish Environmental Protection Agency
Strandgade 29, DK-1401 Copenhagen K 
Tel. +45 7254 4000
E-mail: mst@mst.dk - www.mst.dk

Estonia

Technical Regulatory Authority (for engines used in locomotives)
Sõle 23 A, Tallinn 10614, Estonia 
Tel: +372 667 2000 – Fax: +372 667 2001
e-mail:   – info@tja.ee – www.tja.ee

Finland

Regional State Administrative Agency of Eastern Finland -  Occupational Health and Safety Area of 
Responsibility 
P.O. Box 1741, FI-70101 Kuopio, Finland 
Tel: +358 295 016 800 
tyosuojelu.ita@avi.fi –http://www.tyosuojelu.fi/fi/ita/

Regional State Administrative Agency of Western and Inland Finland - Occupational Health and Safety Area of 
Responsibility 
P.O. Box 272, FI-33101 Tampere, Finland 
Tel: +358 295 018 450 
tyosuojelu.lansi@avi.fi – http://www.tyosuojelu.fi/fi/lansi/

Regional State Administrative Agency of Northern Finland - Occupational Health and Safety Area of 
Responsibility
P.O. Box 229, FI-90101 Oulu, Finland 
Tel: + 358 295 017 500 
tyosuojelu.pohjoinen@avi.fi – http://www.tyosuojelu.fi/fi/pohjois/

Ministry of Social Affairs and Health and Occupational Safety  - Department for Occupational Safety and Health
 P.O. Box 33, FI-00023 Government, Finland 
Tel: +358 295 16001 
kirjaamo@stm.fi – www.stm.fi/

Regional State Administrative Agency of Southwestern Finland - Occupational Health and Safety Area of 
Responsibility 
P.O. Box 22, FI-20801 Turku, Finland 
Tel: +358 295 018 000 
kirjaamo.lounais@avi.fi –http://www.tyosuojelu.fi/fi/lounais/

Regional State Administrative Agency of Southern Finland - Occupational Health and Safety Area of 
Responsibility 
P.O. Box 110, FI-00521 Helsinki, Finland 
Tel: +358 295 016 000 
tyosuojelu.etela@avi.fi  – http://www.tyosuojelu.fi/fi/etela
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France

Centre National de Reception des Vehicules (DRIEE Ile-de-France)
Autodrome de Linas - BP 10211 91311 MONTLHERY Cedex 
Tel : 01.64.49.56.50  - Fax: 01.69.01.34.75
e-mail: cnrv@developpement-durable.gouv.fr - 
http://www.driee.ile-de-france.developpement-durable.gouv.fr/centre-national-de-reception-des-r180.html

Direction Technique (UTAC)
Autodrome de Linas-Montlhéry Avenue Georges Boillot  91310 Linas
Tel: 01 69 80 17 00 - Fax: 01 69 80 17 17
e-mail: infos@utac.com -  www.utac.com

Germany

Zentralstelle Schiffsuntersuchungskommission / Schiffseichamt (ZSUK) bei der Wasser- und 
Schifffahrtsdirektion Südwest
Brucknerstraße 2 D-55127 Mainz Postfach 31 01 60 D-55062 Mainz
Tel: +49 6131 979 111 - Fax: +49 6131 979 157
e-mail: poststelle@wsd-sw.wsv.de – www.wsd-sw.wsv.de

Kraftfahrt-Bundesamt
Förderstraße 16 24944 Flensburg
Tel: +49 4613160 – Fax: +49 4613161495
e-mail: pressestelle@kba.de – www.kba.de

Greece

Ministry of Transport and Communications
13, Xenophontos street, GR-10191 Athens
Tel: +30 210 6508000
e-mail: yme@yme.gov.gr - www.yme.gr, www.yme.gov.gr

Hungary

National Transport Authority
1066 Budapest, Teréz krt. 38. 
Tel: +36-1-373-1400 - Fax: +36-1-332-6532 
e-mail : office@nkh.gov.hu - www.nkh.gov.hu

Iceland

Administration of Occupational Safety and Health
Bíldshöfði 16, 110 Reykjavík
Tel: +(354) 550 4600 - Fax: +(354) 550 4610
e-mail: vinnueftirlit@ver.is – www.vinnueftlit.is
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Ireland

National Standards Authority of Ireland
Swift Square, Northwood, Santry, Dublin 9, Ireland
Tel: +353 1 807 3800 - Fax: +353 1 807 3838 
e-mail: info@nsai.ie – www.nsai.ie

Italy

Ministry of infrastructure and Transport, Department for Transport, Directorate on Motor vehicles and drivers 
via Giuseppe Caraci 36 IT - 00157 Rome (Italy)
Tel: +39 064158 6228, +39 064158 6236

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

State Technical Surveillance Agency
Republikas laukums 2, Riga,  LV-1010
Tel: 67027149, Fax: 67027444, e-mail: vtua@vtua.gov.lv

Road Traffic Safety Directorate
CSDD, Miera iela 25, Riga, Latvija, LV — 1001 
Tel: +371 67025777
e-mail: office@csdd.gov.lv- www.csdd.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li  – www.avw.llv.li

Lithuania

State Road Transport Inspectorate
Švitrigailos g. 42, LT-03209 Vilnius 
Tel: (8 5) 278 5602 – Fax: (8 5) 213 2270
e-mail: vkti@vkti.gov.lt – www.vkti.gov.lt

Luxembourg

Société Nationale de Certification et d'Homologation (SNCH) s.àr.l. 
2a. Kalchesbruck  L-1852 LUXEMBOURG 
Tel:  +352 261 570-250 - Fax: +352 261 570-244  
e-mail: info@snch.lu – www.snch.lu
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Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

RDW Vehicle Technology and Information Centre
Europaweg 205 – NL 2711ER Zoetermeer
Tel: +31 598 39 33 30, +31651582223
www.rdw.nl

Norway

Labour Inspection Authority
Postboks 4720 Sluppen 7468 Trondheim
Tel: 815 48 222 - Fax: 73 19 97 01
e-mail: post@arbeidstilsynet.no  – www.arbeidstilsynet.no

Public Roads administration
Brynsengfaret 6A, 0033 Oslo 
Tel: +47 915 02030 - Fax:  + 47 22 07 37 68
e-mail: firmapost@vegvesen.no – www.vegvesen.no

Poland

Ministry of Infrastructure and Development, Department for Road Transport
Chałubińskiego 4/6 00-928 Warszawa
Tel: +48 22 630 12 40 – Fax: +48 22 630 12 02
e-mail: sekretariatDTD@mir.gov.pl – www.mir.gov.pl

Transportation Technical Supervision
Titus Chałubińskiego 4 00-928 Warszawa Mazowieckie 
Tel: (22) 4902902  - Fax: (22) 8300062 
e-mail: infolpg@tdt.pl - www.tdt.pl

Portugal

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt
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Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Romania

National Environmental Guard
78, Unirii Blvd,  3th District,  code 030837,Bucharest
Tel/Fax: +4 021 3268980
e-mail: gardamediu@gnm.ro - www.gnm.ro

Labour Inspection
Matei Voievod Street No. 14, 2nd District Bucharest 
Tel.: +4021 302 70 85 - Fax:+40212520097 
www.inspectmun.ro

Slovak Republic

Ministry of Transport, Construction and Regional Development
Námestie slobody č. 6 P.O.BOX 100 810 05 Bratislava
Tel: 00421 2 5949 4111 
e-mail: info@mindop.sk – www.mindop.sk

Slovenia

Ministry of Transport - Directorate for Roads - Vehicle
Tržaška 19 SLO-1000 Ljubjana
Tel:  +386 1  478 80 00 - Fax: +386 1 478 81 39 
e-mail: gp.mzip@gov.si

Spain

Ministerio de Industria, Energía y Turismo. Subdirección General de Calidad y Seguridad Industrial
P. de la Castellana 160. 28071 Madrid
Tel: +34 913494136 / +34 913494114 / +34 913494149
email: msanzc@minetur.es /Web: www.minetur.gob.es

Sweden

The Swedish Transport Agency
SE-601 73Norrköping
Tel: +46 771 503 503
e-mail: kontakt@transportstyrelsen.se - www.transportstyrelsen.se
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Turkey

Ministry of Science, Industry and Technology - Directorate General for Safety and Inspection of Industrial 
Products
Mustafa Kemal Mahallesi Dumlupınar Bulvarı (Eskişehir Yolu 7.Km) 2151. Cadde No:154 06510 Çankaya 
/ANKARA 
Tel: +90 312 201 54 51-52 - Fax: +90 312 201 54 53
www.sug.sanayi.gov.tr

United Kingdom

Vehicle Certification Agency (VCA)
No 1 The Eastgate Office Centre, Eastgate Road Bristol BS5 6XX 
Tel: +44(0) 300 330 5797  Fax: +44 (0)300 003 2198
e-mail: www.gov.uk/contact-the-vca  
www.dft.gov.uk/vca/contact-us-uk.asp
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Austria

Agentur für Gesundheit und Ernährungssicherheit GmbH (AGES)
Abteilung für Düngemittelüberwachung und Mikroskopie
Spargelgfeldstrasse 191 AT-1220 Wien
Tel. +43 5055534110 - Fax +43 5055533233
e-mail: duengemittel@baes.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy
Directorate-General Quality and Safety
Consumer Safety Department
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 76 99 – Fax: +32 2 277 54 39
e-mail: safety.prod@economie.fgov.be – www.economie.fgov.be

Federal Public Service Economy, S.M.E.s, Self-employed and Energy
Directorate-General Economic Inspection
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 54 84 – Fax: +32 2 277 54 53
e-mail: eco.inspec@economie.fgov.be – www.economie.fgov.be

Bulgaria

Ministry of Agriculture and Food - Bulgarian Food Safety Agency
15A, Pencho Slaveykov Boulevard, Sofia, Bulgaria
Tel. +359 2 917 37 23 - Fax +359 2 917 37 59
e-mail: orz@bfsa.bg - www.babh.government.bg

Croatia

Ministry of agriculture - Directorate for Agriculture and Food
Industry
Ulica grada Vukovara 78, Zagreb 
Tel: +385 1 6106 676 - Fax: +385 1 6106 550
www.mps.hr/

Cyprus

Ministry of Agriculture, Rural Development & Environment Department of Agriculture - Land and Water Use 
Section
CY-1412 Nicosia
Tel. +357 22408672 - Fax +357 22781425
E-mail: soilwater@da.moa.gov.cy 
http://www.moa.gov.cy/moa/da/da.nsf/page25_en/page25_en?OpenDocument

Czech Republic

Central Institute for Supervising and Testing in Agriculture - Division Feedingstuff and Soil Safety
Hroznova 2  656 06 Brno
Tel. +420 543548331, Fax +420 543217325
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Ministry of Agriculture - Department of Agriculture Commodities
Tesnov 17  117 05 Prague 1
Tel. +420 234432071 - Fax +420 221812705
e-mail: info@mze.cz

Denmark

Danish AgriFish Agency
Nyropsgade 30, DK-1780 Copenhagen V
Tel. +45 3395 8000, - Fax +45 3395 8080
e-mail: naturerhverv@naturerhverv.dk

Estonia

Plant Protection Bureau - Ministry of Agriculture
Tel. +372 6256502
www.agri.ee

Agricultural Board
Teaduse st. 2, Saku, 75501 Harju County, ESTONIA
Tel: + 372 671 2602, +372 6712644 - Fax: + 372 6 712 611
e-mail: pma@pma.agri.ee – www.pma.agri.ee

Finland

The Finnish Food Safety Authority (Evira)
Mustialankatu 3 FI-00790 Helsinki, Finland
Tel. +358 29 530 0400
www.evira.fi

France

Ministère de l’alimentation, de l’agriculture et de la pêche - Sous-direction de la qualité et de la protection des 
végétaux
251 rue de Vaugirard FR-75732 Paris Cedex 15
Tel. +33 149558141 - Fax +33 149555949
e-mail: brmmi.sdqpv.dgal@agriculture.gouv.fr

Ministry of the Economy, Industry and the Digital Sector - Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 4C – Teledoc 223
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 05 27
e-mail: Bureau-4C@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Germany

Bundesministerium für Ernährung und Landwirtschaft  Referat 511 (Pflanzenbau)
Rochusstrasse 1 DE-53123 Bonn
Tel. +49 228995294180 - Fax +49 22899529554262
e-mail: 511@bmel.bund.de
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Greece

Ministry of Rural Development and Food - Directorate General of Plant Production - Directorate of Inputs for 
Crop Production - Department of Fertilisers
Kapnokoptiriou 6 str. GR-104 33 Athens
Tel. +30 2102124106 - Fax +30 2102124137
e-mail: ka6u075@minagric.gr

Ministry of Finance – General Chemical State Laboratory (GCSL) - Directorate of Environment - Directorate of 
Raw Materials & Industrial Products
An. Tsocha 16 11521 Athens Greece
Tel: +30 210 6479264-5, Fax: +30 210 6441648
e-mail: industrial@gcsl.gr - www.gcsl.gr

Hungary

Government Office for Győr-Moson-Sopron County, 
Department of of Food Chain Safety  and Agriculture (Plant Protection and Soil Conservation subdepartment)
HU-9028 Győr Arató u. 5.
Tel: 36-96-529-346
E-mail: gyor-nti@nebih.gov.hu

Government Office for Veszprém County, 
Department of Food Chain Safety, Plant Protection and Soil Conservation
HU-8200 Veszprém  Dózsa Gy. u. 33.
Tel: 36-88-590-472
E-mail: veszperem-nti@nebih.gov.hu

Government Office for Hajdú-Bihar County, 
Department of Food Chain Safety,  Plant Protection and Soil Conservation
HU- 4032 Debrecen Böszörményi út 146
Tel: 36-52-525-925
E-mail: hajdu-nti@nebih.gov.hu

Government Office for Heves County, 
Department of Food Chain Safety, Plant Protection and Soil Conservation
HU-3300 Eger Szövetkezet út 6
Tel: 36-36-510-951
E-mail: heves-nti@nebih.gov.hu

Government Office for Jász-Nagykun-Szolnok County, 
Department of of Food Chain Safety  and Agriculture (Plant Protection and Soil Conservation subdepartment)
HU-5000 Szolnok Vízpart Krt 32
Tel: 36-56-516-810
E-mail: jasz-megye@nebih.gov.hu

Government Office for Komárom-Esztergom County, 
Department of of Food Chain Safety  and Agriculture (Plant Protection and Soil Conservation subdepartment)
HU-2890 Tata Új út 17.
Tel: 36-34-586-820
E-mail: komarom-nti@nebih.gov.hu
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Government Office for Nógrád County, 
Department of of Food Chain Safety  and Agriculture (Plant Protection and Soil Conservation subdepartment)
HU-2660 Balassagyarmat Mártírok útja 78.
Tel: 36-35-501-370
E-mail: nograd-nti@nebih.gov.hu

Government Office for Pest County, 
Department of of Food Chain Safety ,Plant Protection and Soil Conservation
HU-2100 Gödöllő Kotlán Sándor u. 3.
Tel: 36-28-512-440
E-mail: pest-nti@nebih.gov.hu

Government Office for Somogy County, 
Department of Food Chain Safety Plant Protection and Soil Conservation
HU-7400 Kaposvár Guba Sándor u. 20.
Tel: 36-82-528-720
E-mail. somogy-nti@nebih.gov.hu

Government Office for Szabolcs-Szatmár Bereg  County, 
Department of Food Chain Safety and Agriculture (Plant Protection and Soil Conservation subdepartment)
HU- Nyíregyháza Kótaji út 33
Tel: 36-42-508-470
E-mail: szabolcs-nti@nebih.gov.hu

Government Office for Fejér County, 
Department of of Food Chain Safety  and Agriculture (Plant Protection and Soil Conservation subdepartment)
HU-2481 Velence Ország út 23
Tel: 36-22589-210
E-mail fmkh-nti@nebih.gov.hu

Government Office for Vas County, 
Department of Food Chain Safety, Plant Protection and Soil Conservation
HU-9762 Tanakajd Ambrózy sétány 2.
Tel:36-94-577-412
E-mail: vas-nti@nebih.gov.hu

National Food Chain Safety Office - Directorate of Plant Protection and Soil Conservation
HU-1118 Budapest Budaörsi út 141-145
Tel. +36 13091000 - Fax +36 12462960 
E-mail: nti@nebih.gov.hu www.nebih.gov.hu

Government Office for Zala County, 
Department of Food Chain Safety, Plant Protection and Soil Conservation
HU-8900 Zalaegerszeg Kinizsi u. 81.
Tel: 36-92-550-160
E-mail: zala-nti@nebih.gov.hu
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Government Office for Bács-Kiskun County, 
Department of Food Chain Safety, Plant Protection and Soil Conservation
HU-6000 Kecskemét Halasi út 36
Tel: 36-76-502-450
E-mail: bacs-nti@nebih.gov.hu

Government Office for Baranya County, 
Department of Food Chain Safety Plant Protection and Soil Conservation
HU-7634 Pécs Kodó dűlő 1
Tel: 36-72-552-240
baranya-nti@nebih.gov.hu

Government Office for Békés County, 
Department of Food Chain Safety  and Agriculture (Plant Protection and Soil Conservation subdeptartment)
HU-5600 Békéscsaba Hunyadi tér 4.
Tel: 36-66-529-270
E-mail: bekes-nti@nebih.gov.hu

Government Office for Borsod-Abaúj-Zemplén  County, 
Department of Food Chain Safety, Plant Protection and Soil Conservation
HU-3526 Miskolcs Blaskovics út 24.
Tel: 46-503-401
E-mail: borsod-nti@nebih.gov.hu

Government Office for Csongrád  County, 
Department of of Food Chain Safety  and Agriculture (Plant Protection and Soil Conservation Subdepartment)
HU-6800 Hódmezővásárhely Rárósi út 110
Tel: 36-62-535-740
E-mail: csongrad-nti@nebih.gov.hu

Government Office for Tolna County, 
Department of of Food Chain Safety and Agriculture (Plant Protection and Soil Conservation subdepartment) 
HU-7100 Szekszárd Keselyűsi u. 7.
Tel: 36-74-528-030
E-mail: tolna-nti@nebih.gov.hu

Iceland

Icelandic Food and Veterinary Authority 
Austurvegur 64, IS-800 Selfoss 
Tel: +(354) 530 4800 
e-mail: mast@mast.is - www.mast.is

Ireland

Department of Agriculture, Food and the Marine
Backweston Campus, Administration Building, Stacumney Lane, Celbridge, Co. Kildare Ireland
Tel: + 353 1 5058766 - Fax: + 353 1 6275955
E-mail Gerry.Lohan@agriculture.gov.ie
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Italy

Customs Agency _ Central Management and Fraud Controls
Via Carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/
 monopoli.circolazionetabacchi@aams.it

Ministry of Agriculture and Forestry - Department of Central  Inspectorate Quality Protection and Fraud 
Repression of food farming - Central Laboratory of Rome
Via del Fornetto, 85 IT-00149 Roma
Tel. +39 0655341668 - Fax +39 0655341691
pref4@mpaaf.gov.it

Ministry of Agriculture and Forestry - Department of the competitive policies in the rural world and the 
quality - Directorate General of competitiveness for rural development - DISR V - Plant Production
Via XX settembre, 20 IT-00187 Roma
Tel. +39 0646656090 - Fax +39 0646656277
DISR5@mpaaf.gov.it

Latvia

State Plant Protection Service
Lielvardes iela 36/38, Riga, LV-1006
Tel: +371 67551272 — Fax: +371 67185479
e-mail: info@vaad.gov.lv- www.vaad.gov.lv

Liechtenstein

Office for Environmental Protection
Postfach 684, 9490 Vaduz, Liechtenstein
Tel. +423 2366194 – Fax +423 2366199
e-mail: info.au@llv.li  – www.au.llv.li

Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

Administration des Services Techniques de l’Agriculture (ASTA)
Division des Laboratoires
BP 75 LU-9001 Ettelbruck
Tel. +352 810081212 - Fax +352 810081333
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Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

Ministry of Agriculture, Nature and Food Quality - Department of Economic Affairs, Agriculture and Innovation
P.O. Box 20401 NL-2500 EK The Hague
Tel. +31 703785904 - Fax +31 703786158
e-mail: infotiek@minlnv.nl

Norway

Norwegian Food Safety Authority
Felles postmottak, P.O.Box 383, NO-2381 Brumunddal, Norway
Tel: +47 22 40 00 00, +47 232 16800
e-mail: postmottak@mattilsynet.no - www.mattilsynet.no

Poland

Agricultural and Food Quality Inspection – Main Inspectorate
30 Wspolna Street 00-930 Warsaw Poland
Tel. +48 22 6232913 - Fax +48 22 6232998
e-mail: sekretariat@ijhars.gov.pl - http://www.ijhar-s.gov.pl/

Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com
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Romania

Ministry of Agriculture and Rural Development - State Inspections Department
Bucharest, Blvd. Carol I, no. 2-4, district 3, post code 020921 
Tel: +4-021-307-23-00; Fax: +40213078618
E-mail: fertlizanti@madr.ro -  www.madr.ro

Slovak Republic

Central Control and Testing Institute of Agriculture - Department of Soil and Plant Nutrition
Matuskova 21 SK-833 16 Bratislava
Tel. +421 259880339 - Fax +421 259880206
e-mail: slh@uksup.sk

Slovenia

Inspectorate for Agriculture, Forestry, Food and the Environment Dunajska cesta 58 SI-1000 Ljubljana 
Tel: +386 1 434 57 00 - Fax: +386 1 434 57 17 
e-mail: irsko.mko@gov.si - www.iko.gov.si

The Administration of the Republic of Slovenija for Food safety, Veterinary sector and Plant protection
Dunajska cesta 22, SI – 1000 Ljubljana
tel: +386 (0) 59 15 29 54 - Fax. + 386 59 15 29 59
www.uvhvvr.gov.si

Spain

Ministerio de Agricultura, Alimentación y Medio Ambiente
C/ Almagro 33 ES-Madrid 28010
Tel. +34 913474074 - Fax +34 913476703

Sweden

The Swedish Board of Agriculture
SE-551 82 Jönköping
Tel. +46 36 15 50 00
e-mail: jordbruksverket@jordbruksverket.se - www.jordbruksverket.se

Turkey

Republic of Turkey Ministry of Food, Agriculture and Livestock
Eskisehir Road 9th Km Lodumlu / ANKARA
Tel: +90 312 287 3360 (25 lines) - Fax:  +90 312 287 72 66
e-mail: 	tarimbilgi@tarim.gov.tr

United Kingdom

Competent Authority for market surveillance queries 
Department for Environment, Food and Rural Affairs 
Nobel House 17 Smith Square  London SW1P 3JR
Tel: (from outside the UK) +44 20 7238 6951 - (UK only) 03459 33 55 77 
e-mail: defra.helpline@defra.gsi.gov.uk
www.gov.uk/government/organisations/department-for-environment-food-rural-affairs
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Austria

Federal ministry of Labour, Social Affairs and Consumer Protection - Division III/2
Subenring 1, 1011 Vienna, Austria
Tel: +43 1 711 00 2513 – Fax: +43 1 718 9470213
e-mail: produktsicherheit@bmask.gv.at  - www.bmask.gv.at; www.produktsicherheit.gv.at

Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Quality and Safety - 
Consumer Safety Department
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 76 99 – Fax: +32 2 277 54 39
e-mail: safety.prod@economie.fgov.be – www.economie.fgov.be

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Economic Inspection
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 54 84 – Fax: +32 2 277 54 53
e-mail: eco.inspec@economie.fgov.be – www.economie.fgov.be

Bulgaria

Commission for Consumer Protection
4А, Slaveykov Sq., 1000 Sofia, Bulgaria  
Tel. : +359 2 933 05 65 - Fax: +359 2 988 42 18
E-mail: gl.direkcia@kzp.bg, info@kzp.bg - www.kzp.bg

Croatia

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Cyprus

Ministry of Energy, Commerce, Industry and Tourism - Competition and Consumer Protection Service
6 Andreas Araouzos Street, 1421 Nicosia, Cyprus
Tel: +357 22867100 - Fax: +357 22375120
E-mail: perm.sec@mcit.gov.cy  - www.mcit.gov.cy

Czech Republic

Czech Trade Inspection Authority
Štěpánská 15  120 00 Praha 2,  Czech Republic
Telephone: +420 – 296 366 166 Fax: +420 – 296 366 236
http://www.coi.cz/en/
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Denmark

Danish Safety Technology Authority 
Nørregade 63, DK-6700 Esbjerg
Tel. +45 3373 2000 Fax +45 3373 2099
e-mail: sik@sik.dk - www.sik.dk

Estonia

Consumer Protection Board
Rahukohtu 2, 10130 Tallinn, EESTI
Tel: 1330 ja +372 6201 707 – Fax: +372 6 201 701
e-mail: info@tarbijakaitseamet.ee  - www.tarbijakaitseamet.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministry of the Economy, Industry and the Digital Sector - Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A – Teledoc 241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Germany

Ministerium für Wirtschaft, Arbeit, Verkehr und Technologie des Landes Schleswig-Holstein
Düsternbrooker Weg 94 24105 Kiel
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: poststelle@wimi.landsh.de

Ministerium für Umwelt, Landwirtschaft, Ernährung, Weinbau und Forsten, Rheinland-Pfalz
Referat 67
Kaiser-Friedrich-Straße 1 55116 Mainz
Tel.: +49 – 6131 – 16 – 4611 Fax: +49 – 6131 – 16 17– 4611
E-Mail: gewerbeaufsicht@mulewf.rlp.de

Ministerium für Arbeit, Integration und Soziales des Landes Nordrhein-Westfalen
Referat III 4 
Fürstenwall 25 40219 Düsseldorf 
Tel.: +49 – 211 – 855 – 5 Fax: +49 -0211 – 855 – 3211
E-Mail poststelle@mais.nrw.de
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Niedersächsisches Ministerium für Soziales, Gesundheit und Gleichstellung 
Referat 403
Hannah-Arendt-Platz 2 30159 Hannover
Tel.: +49 511 120 - 0 Fax: +49 511 120 - 4298
E-Mail: poststelle@ms.niedersachsen.de

Ministerium für Arbeit, Gleichstellung und Soziales 
Mecklenburg-Vorpommern
Werderstraße 124 19055 Schwerin
Tel.: +49 – 385 – 588 – 0 Fax: +49 – 385 – 588 – 9099
E-Mail: poststelle@sm.mv-regierung.de

Hessisches Ministerium für Soziales und Integration
Referat III 4B – Geräte- und Produktsicherheit –
Dostojewskistr. 4 65187 Wiesbaden
Tel.: +49 – 611 – 817 – 0 Fax: +49 – 611 – 809399
E-Mail: poststelle@hsm.hessen.de

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie 
Referat 54  Arbeitsschutz 
Werner-Seelenbinder-Str. 6 99096 Erfurt 
Tel.: +49 – 361 – 37 – 900 Fax: +49 – 361 – 37 – 98800
E-Mail: poststelle@tmasgff.thueringen.de

Ministerium für Soziales, Gesundheit, Familie und Gleichstellung des Landes Schleswig-Holstein
Referat Arbeitsschutz, Arbeitsmedizin, Prävention in der Arbeitswelt
Adolf-Westphal-Str. 4 24143 Kiel 
Tel.: +49 – 431 – 988 – 0 Fax: +49 – 431 – 988 – 7239
E-Mail: E-Mail: poststelle@sozmi.landsh.de

Sächsisches Staatsministerium für Wirtschaft, Arbeit und Verkehr 
Referat 26 – Produktsicherheit, Technischer Verbraucherschutz, Sozialer Arbeitsschutz
Wilhelm-Buck-Straße 2 01097 Dresden 
Tel.: +49 – 351 – 564 – 0 Fax: +49 – 351 – 564 – 8068
E-Mail: poststelle@smwa.sachsen.de

Ministerium für Umwelt und Verbraucherschutz des Saarlandes
Keplerstraße 18  66117 Saarbrücken
Tel.: +49 – 681 – 501 – 00 Fax: +49 – 681 – 501 – 2089
E-Mail: poststelle@umwelt.saarland.de

Ministerium für Arbeit und Soziales des Landes Sachsen-Anhalt
Referat 32
Technischer und stoffbezogener Arbeitsschutz
Turmschanzenstraße 25 39114 Magdeburg 
Tel.: +49 – 391 – 567 – 4510 Fax: +49 – 391 – 567 – 6937
E-Mail: arbeitsschutz@ms.sachsen-anhalt.de
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Freie und Hansestadt Hamburg
Behörde für Gesundheit und Verbraucherschutz 
Billstraße 80 20539 Hamburg
Tel.: +49 – 40 – 428 – 370 Fax: +49 – 40 – 428 – 372421
E-Mail: gesundheitverbraucherschutz@bgv.hamburg.de

Freie Hansestadt Bremen 
Der Senator für Gesundheit
Referat 45 - Arbeitsschutz, Technischer Verbraucherschutz, Eichwesen
Bahnhofsplatz 29 28195 Bremen
Tel.: +49 – 421 – 361 – 0 - Fax: +49 – 421 – 361 – 15929
E-Mail: arbeitsschutz@gesundheit.bremen.de

Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie, Brandenburg
Referat 36
Heinrich-Mann-Allee 103 14773 Potsdam 
Tel.: +49 – 331 – 866 – 0 Fax: +49 – 331 – 866 – 5108
e-Mail: poststelle@masgf.brandenburg.de

Senatsverwaltung für Arbeit, Integration und Frauen, Berlin
Referat II E 
Oranienstraße 106 10969 Berlin
Tel.: +49 – 30 – 9028 – 0 Fax: +49 – 30 – 9028 – 2056
E-Mail: arbeitsschutz@senaif.berlin.de

Bayerisches Staatsministerium für Umwelt und Verbraucherschutz 
Referat 35
Rosenkavalierplatz 2 81925 München
Tel.: +49 – 89 – 9214 – 00 Fax: +49 – 89 – 9214 - 2266
E-Mail: poststelle@stmuv.bayern.de

Ministerium für Umwelt, Klima und Energiewirtschaft  Baden-Württemberg
Ref. 43 – Chemikalien- und Produktsicherheit, Marktüberwachung – 
Kernerplatz 9 70182 Stuttgart
Tel.: +49 – 711 – 126 – 0 Fax: +49 – 711 – 126 – 2881
E-Mail: poststelle@um.bwl.de

Greece

Ministry of Development and Competitiveness - General Secretariat for Consumer Affairs - Directorate of 
Technical Control
Kaningos Square, 10181 Athens Greece
Fax: +30 210 38 93327 – Fax: +30 210 3843549
www.efpolis.gr
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Hungary

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest

Iceland

Consumer Agency 
Borgartúni 21, 105 Reykjavík 
Tel: 510 1100 - Fax: 510 1101 
e-mail: postur@neytendastofa.is – www.neytendastofa.is

Ireland

Competition and Consumer Protection Commission
PO Box 12585 Dublin 1
Tel: +353 1 4025500
Email: productsafety@ccpc.ie - www.consumerhelp.ie

Italy

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Ministry of Economic Development- Directorate General for the Market, Competition, Consumers, Surveillance 
and Technical Standards - Division XIII - Technical Standards and Safety and product conformity
Via Sallustiana, n.53 IT-00187 Roma
Tel: +39 06 4705 5430 – Fax: +39 06 4705 5373
 +39 064821702
www.mise.gov.it - pcrapex.italia@mise.gov.it

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: rapex.avw@llv.li  – www.avw.llv.li
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Lithuania

State Consumer Rights Protection Authority of Lithuania
Vilniaus g.25 LT – 01119 Vilnius
Tel. +370 5 212 14 66 - Fax +370 5 279 14 66
e-mail: rapex@nvtat.lt - www.vvtat.lt

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

ILNAS – Surveillance du Marché
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Netherlands Food and Product Safety Authority (NVWA)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl

Norway

Directorate for Civil Protection 
Postboks 2014, 3103 Tønsberg
Tel. +47 33 41 25 00 - Fax +47 33 31 06 60
e-mail: rapex@dsb.no - www.dsb.no

Poland

Office of Competition and Consumer Protection - Market Surveillance Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 8261435, 5560390 – Fax: +48 22 8270304
e-mail: dnr@uokik.gov.pl - www.uokik.gov.pl
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Portugal

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Romania

National Authority for Consumers Protection
72 Aviatorilor blvd, sect. 1 – RO-O1865, Bucharest
Tel: + 40213121275, Fax: +4021.314.34.62
e-mail: office@anpc.ro – www.anpc.ro

Slovak Republic

Ministry of Economy of the Slovak Republic
Mierova 19 SK – 827 15 Bratislava 212
Tel. +421 2 4854 5032 - Fax +421 2 4854 3818
e-mail: rapex@economy.gov.sk - www.economy.gov.sk

Slovenia

Market Inspectorate 
Parmova 33 SI-1000 Ljubljana 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si

Spain

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición. AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es -  www.aecosan.msssi.gob.es

Ministry of Economy and Competitiveness - Directorate General for International Trade and Investment - 
SOIVRE Inspection Services (Market surveillance authorities in the customs)
Paseo de la Castellana 162, 6ª planta. 28071 Madrid
Tel +34 913493740
email: bosoivreindustrial@comercio.mineco.es - www.mineco.es
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Sweden

The Swedish Consumer Agency
P.O Box 48, 651 02 Karlstad
Tel: +46 771-42 33 00, Fax: +46 54-19 41 95
e-mail: konsumentverket@konsumentverket.se – www.konsumentverket.se

Turkey

Ministry of Customs and Trade
Dumlupınar Bulvarı No: 151  Eskisehir Yolu 9. Km. 06800 Çankaya 
Tel: +90 312 449 10 00 
Fax: +90 312 201 66 53
e-mail: m.karaaslan@gtb.gov.tr – www.gtb.gov.tr

United Kingdom

Competent Authority for market surveillance queries
Department for Business, Innovation and Skills
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: prodregs@bis.gsi.gov.uk
www.gov.uk/government/organisations/department-for-business-innovation-skills
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Belgium

Federal Public Service Health, Food Chain Safety and Environment - Directorate-General Environment
Place Victor Horta 40 boîte 10, 1060 Brussels
Tel: +32 2 524 95 59 – Fax: +32 2 524 96 36
e-mail: Info_environment@health.fgov.be – www.health.belgium.be

Bulgaria

Ministry of Health - State Health Control Directorate
5, Sveta Nedelia Square, 1000 Sofia, Bulgaria
Tel: +359 2 9301 214
E-mail: DZK@mh.government.bg - www.mh.government.bg

Croatia

Ministry of Health, Directorate for Sanitary Inspection
Ksaver 200a, 10000 Zagreb, Croatia
Tel: +385 1 4607555, fax: +385 1 4677076
www.zdravlje.hr/en/

Cyprus

Ministry of Agriculture, Rural Development & Environment  - Department of Agriculture - Agrochemical Control 
Section
CY-1412 Nicosia
Tel: +357 22408636 - Fax: +357 22408645
E-mail: agrochemicals@da.moa.gov.cy  - 
http://www.moa.gov.cy/moa/da/da.nsf/page29_en/page29_en?OpenDocument

Czech Republic

Ministry of Health
Palackého nám. 4 128 01 Praha 2
Tel: 224 971 111
posta@mzcr.cz - http://www.mzcr.cz

Czech Environmental Inspectorate
Na Břehu 267 190 00 Praha 9
http://www.cizp.cz/lang/l=1

Denmark

Danish Environmental Protection Agency
Strandgade 29, DK-1401 Copenhagen K 
Tel. +45 7254 4000
E-mail: mst@mst.dk - www.mst.dk

Estonia

Health Board
Paldiski Road 81, 10617 Tallinn, Estonia, +372 694 3500
e-mail: kesk@terviseamet.ee – www.terviseamet.ee
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Consumer Protection Board
Rahukohtu 2, 10130 Tallinn, EESTI
Tel: 1330 ja +372 6201 707 –Fax: +372 6 201 701
e-mail: info@tarbijakaitseamet.ee

Finland

Finnish Safety and Chemicals Agency (TUKES)
Opanstinsilta 12B, P.O. Box 66, FI-00521 Helsinki, Finland
Tel: +358295052000 
www.tukes.fi

France

Ministry of the Economy, Industry and the Digital Sector
Direction générale de la concurrence, de la consommation et de la répression des fraudes - Unit 5A – Teledoc 
241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Germany

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, Frauen und Familie - Abteilung 5 „Arbeitsschutz, 
Lebensmittel- und Veterinärüberwachung"
Werner-Seelenbinder-Str. 6 99096 Erfurt
Tel. : 0049 361 3798501, Fax: 0049 361 9798850
E-Mail: poststelle@tmasgff.thueringen.de

Niedersächsisches Ministerium für Ernährung, Landwirtschaft und Verbraucherschutz 
Calenberger Str. 2, 30169 Hannover
Tel.: +49 – 511 – 120 – 0 Fax: +49 – 511 – 120 – 2385
E-Mail: poststelle@ml.niedersachsen.de

Der Senator für Gesundheit
Bahnhofsplatz 29 28195 Bremen
office@gesundheit.bremen.de

Bayerische Staatsministerium für Umwelt und Verbraucherschutz
Postfach 81 01 40 81901 München
Tel. +49 89 9214 00
e-mail: poststelle@stmuv.bayern.de

Ministerium für Klimaschutz, Umwelt, Landwirtschaft, 
Natur- und Verbraucherschutz NRW 
Schwannstr. 3 40476 Düsseldorf 
Tel.: +49 – 211 – 4566 -0
E-Mail: verbaucherschutz-nrw@mkulnv.nrw.de

15 October 2015 Page 242



List of national market surveillance authorities by sector

31. Biocides

Hungary

National Public Health and Medical Officer Service Office of the Chief Medical Officer
1097 Budapest, Albert Flórián út 2-6.
E-mail: tisztifoorvos@oth.antsz.hu, https://www.antsz.hu/en/
regionally competent County based Government Offices (19 pieces)
regionally competent District Offices (80 pieces)

Iceland

Environment Agency
Suðurlandsbraut 24 108 Reykjavík 
Tel: 591-2000 - Fax: 591-2020 
e-mail: ust@ust.is – www.ust.is

Ireland

Department of Agriculture, Food and the Marine
Backweston, Celbridge, Co. Kildare.
Tel: +353 1 615 7100
e-mail: biocides@agriculture.gov.ie - www.pcs.agriculture.gov.ie/biocides/

Italy

Ministry of Health, Department of Planning and Organisation of the National Health Service - Directorate 
General of Medical Devices, pharmaceutical services and safety in healthcare
via Giorgio Ribotta 5, IT - 00144 Roma
segr.dgfdm@sanita.it - www.sanita.it

Customs Agency _ Central Management and Fraud Controls
Via carucci 71, IT  - 00143 Roma
http://www.agenziadoganemonopoli.gov.it/

Latvia

Health Inspectorate
Klijanu Street 7, Riga, LV — 1012, Latvia
Tel. 371-67819671 - Mob. 371-26315189 - Fax: 371-67819672 
e-mail: vi@vi.gov.lv  — www.vi.gov.lv

The State Environmental Service
Rupniecibas iela 23, Riga LV-1045, Latvia 
Tel: +371 67084200 - Fax: +371 67084212 
e-mail: vvd@vvd.gov.lv — www.vvd.gov.lv

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv
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Liechtenstein

Office for Environmental Protection
Postfach 684, 9490 Vaduz, Liechtenstein
Tel. +423 2366194 – Fax +423 2366199
e-mail: info.au@llv.li  – www.au.llv.li

Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

Ministère de la Santé - Division de la Pharmacie et des Médicaments
Villa Luvigny – Allée Marconi, L-2120 Luxembourg 
Tel: +352 24785500
e-mail: info@ms.public.lu

Malta

Malta Competition and Consumer Affairs Authority  - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Human Environment and Transport Inspectorate
Koningskade 4, 2596 AA Den Haag
Postbus 16191 2500 BD Den Haag
Tel: 0031 884890000, +31 652043798 
www.ilent.nl

Netherlands Food and Product Safety Authority (NVWA)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl

Norway

Environment Agency
Postboks 5672 Sluppen, 7485 TrondheimTel: 03400 / 73 58 05 00 - Fax: 73 58 05 01
e-mail: post@miljodir.no - www.miljodirektoratet.no

15 October 2015 Page 244



List of national market surveillance authorities by sector

31. Biocides

Poland

Office of Competition and Consumer Protection
Trade Inspection Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 5560176 – Fax: +48 22 8269131
e-mail: dih@uokik.gov.pl  - www.uokik.gov.pl

Office for Registration of Medicinal Products, Medical Devices and Biocidal Products – Market Surveillance Unit
Al. Jerozolimskie 181C 02-222 Warsaw, Poland
Tel: +48 22 492 1157 fax:+48 22 492 11 09
e-mail: incydenty@urpl.gov.pl  - http://www.urpl.gov.pl/

Portugal

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Telephone: 00 351 291 215 040
Fax: +351 291 215 060
email: srrh.irae@netmadeira.com

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Romania

Ministry of Health
Intr. Cristian Popişteanu, nr. 1-3, sector 1, cod 010024, Bucureşti
Tel: +4 021 3072 500, +4 021 3072 600 
e-mail: sparvu@ms.ro – www.ms.ro

Slovenia

URSK – Chemicals inspection 
Ajdovščina 4 1000 Ljubljana Slovenia 
tel: +386 1 400 60 51 - fax: +386 1 400 62 66 
e-mail: gp-ursk.mz@gov.si - www.uk.gov.si

Spain

Ministerio de Sanidad, Servicios Sociales e Igualdad - DG Salud Pública, Calidad e Innovación - S.G. de Sanidad 
Ambiental y Salud Laboral
Paseo del Prado 18-20. 28071 Madrid. Tfno.+34 915964446
e-mail: mgarciatej@msssi.es - www.msssi.es
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Sweden

The Swedish Chemicals Agency
P.O Box 2, SE-172 13 Sundbyberg 
Tel: +46 8 519 41 100 - Fax: +46 8 735 76 98
e-mail: kemi@kemi.se - www.kemi.se

Switzerland  (only for sectors subject to Mutual Recognition Agreement with EU)

Notification authority for chemicals - Federal Office of Public Health
Common notification authority for chemicals of FOEN - FOPH - SECO
CH-3003 Bern 
Tel. +41 (0)58 462 73 05 - Fax +41 (0)58 464 90 34
e-mail: cheminfo@bag.admin.ch -  http://www.bag.admin.ch/anmeldestelle

Turkey

Ministry of Health
Turkish Public Health Institution
Sağlık Mah. Adnan Saygun Cad. No: 55 06100 Sıhhiye-Ankara/TURKEY 
Tel: +90 (312) 565 50 00
e-mail: info@thsk.gov.tr  – www.thsk.gov.tr

United Kingdom

Health and Safety Executive
Redgrave Court Merton Road Bootle Merseyside L20 7HS UK
Tel: 0151 951 4000
www.hse.gov.uk/crd
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Belgium

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Economic Inspection
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 54 84 – Fax: +32 2 277 54 53
e-mail: eco.inspec@economie.fgov.be – www.economie.fgov.be

Federal Public Service Economy, S.M.E.s, Self-employed and Energy - Directorate-General Quality and Safety
Boulevard du Roi Albert II 16, 1000 Brussels
Tel: +32 2 277 94 20 – Fax: +32 2 277 54 01
e-mail: hubert.verplaetse@economie.fgov.be – www.economie.fgov.be

Bulgaria

Commission for Consumer Protection
4А, Slaveykov Sq., 1000 Sofia, Bulgaria  
Tel:  +359 2 933 05 65 - Fax : +359 2 988 42 18
e-mail: gl.direkcia@kzp.bg, info@kzp.bg - www.kzp.bg

Croatia

Ministry of Economy, Economic Inspections Directorate - Sector of Market Inspection
Ulica grada Vukovara 78, 10000 Zagreb, Croatia
Tel: +385 1 6106 111
www.mingo.hr/

Ministry of Health, Directorate for Sanitary Inspection
Ksaver 200a, 10000 Zagreb, Croatia
Tel: +385 1 4607555, Fax: +385 1 4677076
www.zdravlje.hr/en/

Cyprus

Ministry of Energy, Commerce, Industry and Tourism
6 Andreas Araouzos Street, 1421 Nicosia, Cyprus
Tel: +357 22867100  - Fax: +357 22375120
E-mail: perm.sec@mcit.gov.cy  - www.mcit.gov.cy

Czech Republic

Czech Trade Inspection Authority
Štěpánská 567/15 120 00 Praha 2
Telephone: +420 – 296 366 166 Fax: +420 – 296 366 236
email: info@coi.cz - http://www.coi.cz/en/

Denmark

Danish Competition and Consumer Authority
Carl Jacobsens Vej 35, DK-2500 Valby
Tel.: +45 4171 5000
e-mail: kfst@kfst.dk - www.kfst.dk

15 October 2015 Page 247



List of national market surveillance authorities by sector

32. Textile and  Footwear labelling

Estonia

Consumer Protection Board
Rahukohtu 2, 10130 Tallinn, EESTI
Tel: 1330 ja +372 6201 707 – Fax: +372 6 201 701
e-mail: info@tarbijakaitseamet.ee  - www.tarbijakaitseamet.ee

Finland

The Consumer Ombudsman / Finnish Competition and Consumer Authority (KKV)
P.O. Box 5, FI-00531 Helsinki, Finland
Visiting address: Siltasaarenkatu 12 A, FI-00530 Helsinki, Finland
www.kkv.fi

France

Ministry of the Economy, Industry and the Digital Sector - Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A – Teledoc 241
59 boulevard Vincent Auriol F-75703 Paris Cédex 13
Tel: +33 1 44 97 31 17
e-mail: Bureau-5A@dgccrf.finances.gouv.fr - www.economie.gouv.fr/dgccrf

Germany

Der Senator für Gesundheit
Bahnhofsplatz 29  28195 Bremen
office@gesundheit.bremen.de

Bayerische Staatsministerium für Umwelt und Verbraucherschutz (Directive 94/11/EC (Schuhkennzeichnung)
Postfach 81 01 40 81901 München
Tel. +49 89 9214 00
e-mail: poststelle@stmuv.bayern.de

Bayerisches Staatsministerium für Wirtschaft und Medien, Energie und Technologie VO (EU) Nr. 1007/2011 
(Textilkennzeichnung)
Prinzregentenstr. 28 80538 München
Tel.: +49 89 2162 -0
e-mail: poststelle@stmwi.bayern.de

Ministerium für Klimaschutz, Umwelt, Landwirtschaft, Natur- und Verbraucherschutz NRW 
Schwannstr. 3 40476 Düsseldorf 
Tel.: +49 – 211 – 4566 -0
E-Mail: verbaucherschutz-nrw@mkulnv.nrw.de

Hungary

Hungarian Authority for Consumer Protection (HACP)
1088 Budapest, József krt. 6
Tel: +36 1 459 4800 - Fax: +36 1 210 4677
E-mail: nfh@nfh.hu – www.nfh.hu
and Government Offices of the Counties and the Capital City Budapest
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Iceland

Consumer Agency 
Borgartuni 21, IS-105 Reykjavik 
Tel: +(354) 510 1100 - Fax: + (354) 510 1101 
e-mail: postur@neytendastofa.is - www.neytendastofa.is

Ireland

Competition and Consumer Policy Section - Department of Jobs, Enterprise & Innovation (No Market 
Surveillance Authority) 
Earlsfort Centre, Dublin 2 Ireland
Tel: +353 1 631 2503
Email: conspol@deti.ie - www.enterprise.gov.ie

Italy

Ministry of Economic Development - Direzione generale per la politica industriale, la competitività e le piccole 
e medie imprese
Divisione VIII - Industria Agroalimentare, del Made in Italy e Industrie creative 
Via Molise, 2 00187 ROMA
Tel. (+39) 06 4705 2577

Latvia

Consumer Rights Protection Centre
Brivibas street 55, Riga, Latvia, LV-1010
Tel: +371 67388624 - Fax: +371 67388634
e-mail: ptac@ptac.gov.lv - www.ptac.gov.lv

Liechtenstein

Office of Economic Affairs (AVW) - Subdivision Technical Inspection, Measures and Standards Bureau (TPMN)
PO Box 684, 9490 Vaduz, Liechtenstein
Tel. +423 236 69 03 – Fax 423 236 68 89
e-mail: tpmn.avw@llv.li – www.avw.llv.li

Lithuania

State Non-Food Products Inspectorate
Gedimino Ave. 38 LT-01104 Vilnius
Tel: 870664950 – Fax: 870664949
e-mail: rastine@vnmpi.lt – www.vnmpi.lt

Luxembourg

ILNAS – Surveillance du Marché
1, avenue du Swing L-4367 Belvaux
Tel: +352 24774320, Fax: +352 24794320
e-mail: surveillance@ilnas.etat.lu - www.portail-qualite.public.lu
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Ministère de l'Economie
19-21, boulevard Royal L-2449 Luxembourg
Tel: +352 24782478, fax: +352 460448
e-mail: info@eco.public.lu

Malta

Malta Competition and Consumer Affairs Authority - Market Surveillance Directorate, Technical Regulations 
Division
Mizzi House, National Road, Blata l-Bajda, Hamrun, Malta HMR 9010
Tel: +356 23952000 – Fax: +356 21242406
e-mail: info@mccaa.org.mt

Netherlands

Netherlands Food and Product Safety Authority (NVWA)
Catharijnesingel 59 3511 GG Utrecht
Postbus 43006, 3540 AA Utrecht
Tel: +31 88 223 33 33 - Fax: + 31 88 223 33 34
e-mail: info@nvwa.nl – www.nvwa.nl

Norway

Consumer Ombudsman
Sandakerveien 138 0484 OSLO
Tel: 23 400 600 - Fax: 23 400 601
e-mail: post@forbrukerombudet.no  - www.forbrukerombudet.no

Poland

Office of Competition and Consumer Protection - Trade Inspection Department
Plac Powstańców Warszawy 1  00-950 Warszawa
Tel: +48 22 5560176 – Fax: +48 22 8269131
e-mail: dih@uokik.gov.pl  - www.uokik.gov.pl

Portugal

Food and Economic Safety Authority (ASAE)
Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa
Tel: 217 983 600 – Fax: 217 983 654
e-mail: uno_msa@asae.pt – www.asae.pt

Regional Inspection of Economic Activities in the Azores (IRAE Açores)
Rua Margarida de Chaves, n.º 103, 9500 – 088 Ponta Delgada, São Miguel Açores
Tel: +351 296 302 270 – Fax: +351 296 284 395
e-mail: irae@azores.gov.pt – www.irae.azores.gov.pt

Regional Inspectorate for Economic Activities in the Madeira (IRAE Madeira)
Rua Direita nº 27, 3º andar; 9050-450 Funchal
Tel: 00 351 291 215 040 - Fax: +351 291 215 060
email: srrh.irae@netmadeira.com
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Romania

National Authority for Consumers Protection
72 Aviatorilor blvd, sect. 1 – RO-O1865, Bucharest
Tel: + 40213121275, Fax: +4021.314.34.62
e-mail: office@anpc.ro – www.anpc.ro

Slovenia

Market Inspectorate 
Parmova 33 SI-1000 Ljubljana 
Tel: +386 1 280-8700 - Fax: +386 1 280-8740 
e-mail: gp.tirs@gov.si - www.ti.gov.si

Spain

Agencia Española de Consumo, Seguridad Alimentaria y Nutrición. AECOSAN. Consumer Affairs, Food Safety 
and Nutrition Agency
C/ Príncipe de Vergara, 54. 28071 Madrid. Tel. +34 918224407
C/ Alcalá, 56. 28071 Madrid. Tel. +34 913380392 Fax: +34 913380253
e-mail: subdirección.calidad@consumo-inc.es -www.aecosan.msssi.gob.es

Ministry of Economy and Competitiveness - 
Directorate General for International Trade and Investment SOIVRE Inspection Services  (Market surveillance 
authorities in the customs)
Paseo de la Castellana 162, 6ª planta. 28071 Madrid
Tel +34 913493740
email: bosoivreindustrial@comercio.mineco.es -  www.mineco.es

Sweden

The Swedish Consumer Agency
P.O Box 48, SE-651 02 Karlstad
Tel: +46 771-42 33 00, Fax: +46 54-19 41 95
e-mail: konsumentverket@konsumentverket.se –  www.konsumentverket.se

Turkey

Ministry of Customs and Trade
Dumlupınar Bulvarı No: 151  Eskisehir Yolu 9. Km. 06800 Çankaya 
Tel: (+90 312) 449 10 00 
Fax: +90 312 201 66 53
e-mail: m.karaaslan@gtb.gov.tr  – www.gtb.gov.tr

United Kingdom

Competent Authority for market surveillance queries
Department for Business, Innovation and Skills
1 Victoria Street London SW1H 0ET
Tel: 0207 215 5000
Email: enquiries@bis.gsi.gov.uk
www.gov.uk/government/organisations/department-for-business-innovation-skills
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